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Redefining A 
SuStAinAble futuRe
This ambitious theme presents a series of soaring 
water butterflies thriving from all angles, propelled to 
advance by the ripples of Panasonic’s appliances.  
The butterflies’ resulting afterimages represent 
accelerated growth and steady improvements in  
value delivery throughout the year in tandem with 
the expanding range of Panasonic appliances.

SCAn HeRe 
The soft copy of Panasonic 
Manufacturing Malaysia 
Berhad Annual Report 2024 
is available on our website.

Meeting Platform:
https://meeting.boardroomlimited.my/

Meeting Venue:
Panasonic Manufacturing Malaysia Berhad

Wednesday, 28 August 2024 
10.00 a.m.

Refer to pages 131 to 134 
for Annual General Meeting 
Information

59th
AnnuAl geneRAl 
Meeting
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CHAiRMAn’S
StAteMent

Dear Valued Shareholders,  
On behalf of the Board of Directors of Panasonic 
Manufacturing Malaysia Berhad (“PMMA”),  
I am pleased to present the Annual Report and 
Financial Statements of PMMA for the Financial 
Year Ended 31 March 2024 (“FYE 2024”).

DATO’ AZMAN BIN MAHMUD
Chairman, 
Independent Non-Executive Director

Total Profit Before Tax
RM106.7

million

Cash & Cash equivalents
RM530.2

million

total Revenue 
RM905.7

million
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While the global landscape for the year under review 
continues to be characterized by geopolitical and 
economic uncertainties, there have been positive 
signs of recovery and a return to normalcy in Malaysia. 
The home appliances market showed resilience and 
adaptation, shaped by technological advances and 
evolving consumer preferences. 

In the face of these challenges, PMMA has mirrored 
this resilience and adaptability. Rather than dwelling 
on the various challenges the company faced, I would 
like to draw your attention instead to how PMMA 
dealt with these challenges in this FYE 2024 Annual 
Report. We navigated these headwinds with agility, 
flexibility, and disciplined execution in implementing 
our business strategies.

finAnCiAl ReVieW And  
StRAtegiC ReSPOnSe

Resilient financial Performance

PMMA demonstrated its tenacity and resourcefulness 
in capitalising on market opportunities and achieved 
a commendable higher combined profit before tax of 
RM106.7 million for the year under review. This was 
an increase of RM15.4 million or 16.9% compared 
to the preceding financial year. This improvement in 
profitability stemmed from lower material costs and 
a higher interest income of RM7.3 million following 
interest rate hikes.

This achievement is especially noteworthy considering 
the revenue for the year under review was lower by 
8.7% to RM905.7 million, compared to the previous 
year. This was mainly due to the discontinuance of the 
Kitchen Appliances business and lower export sales 
for Fan products, especially in the Vietnam market. 
However, these losses were partially offset by increased 
Vacuum Cleaner exports in the Middle East and higher 
domestic Fan sales due to intensified promotions and 
the prolonged warmer weather conditions.

It is worth highlighting that the previous financial 
year’s profit before tax included a one-time insurance 
claim of RM22.3 million related to the 2021 flood 
incident, which was recognized as other operating 
income. On a normalized basis, if excluding 
this non-recurring gain, the profit before tax for 
FYE 2024 demonstrates a commendable 
improvement of approximately 55% compared 
to the preceding fiscal year, and provides a more 
accurate representation of our underlying financial 
performance and the sustained strength of our core 
business activities.

Prudent Capital Management

As of 31 March 2024, PMMA’s cash and cash equivalents 
stood at RM530.2 million, up from RM482.9 million at 
the close of the previous financial year. This increase 
is a reflection of the company’s prudent financial 
management. PMMA is committed to maintaining a 
robust capital structure that provides the flexibility and 
resilience necessary to fund capital investments from 
internally generated funds, sustain stable dividend 
payouts to shareholders, and pursue new investments.

Stable dividends 

Given PMMA’s notable performance for the FYE 2024, 
the Board is pleased to propose a final dividend of  
121 sen per ordinary share, representing a 14 sen 
increase compared to the final dividend of 107 sen 
paid in the preceding financial year. Coupled with the 
interim single-tier dividend of 15 sen per ordinary share, 
the total gross dividend for FYE 2024 will be 136 sen  
per ordinary share, compared to 122 sen in FYE 2023.

the board is pleased to propose a 
final dividend of 121 sen per ordinary 
share, representing a 14 sen increase 
compared to the final dividend of  
107 sen paid in the preceding 
financial year.
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CHAIRMAN’S STATEMENT
(CoNT’D)

buSineSS StRAtegY And deVelOPMent

Realignment of Portfolio for growth 

PMMA’s strategic focus on realigning its portfolio for 
sustainable growth has led to the streamlining of certain 
business lines and the expansion of our core products range 
to better cater to local market needs and preferences.  
This realignment for growth also optimizes the Group’s 
overall operational efficiency. 

Building on this realignment, we have strategically 
broadened our product development focus in response 
to the discontinuation of the Rice Cooker business in  
FYE 2022 and the subsequent termination of the Small 
Kitchen Appliances products in FYE 2023. This focus includes 
exploring innovative solutions to cater to evolving consumer 
needs within our core products, and also expanding into 
the promising water solutions market in recognition of the 
increasing demand for advanced water-related products. 

This strategic approach has yielded positive results, with 
the successful launch of several innovative products in  
FYE 2024. These include our first cordless stick Vacuum 
Cleaner in targeted markets in Asia, a brand new 3-blade 
remote control Ceiling Fan in Malaysia, the first Reverse 
Osmosis Water Purifier (“ROWP”) in Vietnam, Water 
Purification System (“WPS”) in Indonesia, a new manual 
Water Bidet in Malaysia, and a new series of Instant Home 
Showers across Asia.

PMMA recently renovated its showroom, which showcases 
the company’s commitment to innovation and customer-
centricity and features an array of its bestselling products, 
as well as the latest advancements in our water solutions 
business with the WPS and the ROWP system.

this strategic approach has 
yielded positive results, with 
the successful launch of several 
innovative products in fYe 2024.

In line with PMMA’s diversification into the water solutions 
business, PMMA has strengthened its partnership 
with Capital Distributors (S) Pte. Ltd. to launch the first  
KDK-branded Home Shower in the Singapore market.  
At the opening of our revamped showroom, senior 
executives from Capital Distributer (S) Pte. Ltd., which 
distributes KDK products in the Singapore market, signed 
a manufacturing agreement between the two companies.

StRengtHening gOVeRnAnCe

PMMA prioritizes ethical and transparent governance 
practices. We are committed to maintaining robust risk 
management frameworks and upholding the highest 
standards of integrity across our operations. 

We believe that a diverse workforce, including 
representation at the Board level, fosters innovation and 
drives sustainable growth. While we have not set a formal 
target for female representation, we are proud that women 
currently hold 44% of our board seats, exceeding the 30% 
recommendation outlined in the revised Malaysian Code of 
Corporate Governance (MCCG) 2021. 
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CHAIRMAN’S STATEMENT
(CoNT’D)

AdVAnCing SuStAinAbilitY

Sustainability has always been an integral part of Panasonic Group’s ethos.  
The Board of Directors (“Board”) is committed to responsible manufacturing 
practices, emphasising sustainability and good corporate governance.

In response to the dynamic business environment, the Board prioritizes and 
drives the sustainability agenda across the company. Our firm commitment to 
sustainability not only supports business growth but also fosters long-term value 
creation for our stakeholders. 

Sustainability through green impact

We recognize the escalating impact of extreme climate events and are committed 
to playing our part in addressing this global challenge. In alignment with the 
Panasonic Group’s long-term environmental vision, “Panasonic GREEN IMPACT”,  
we have been implementing initiatives to reduce carbon emissions since 
2019. Notably, we have completed the installation of solar panels at both our 
manufacturing plants in Shah Alam, and are continuing to explore and implement 
energy-saving measures. To further our efforts, we have recently initiated a 
visual energy system to monitor consumption patterns and identify areas for 
improvement.

Our efforts towards sustainability also include developing innovative products 
that promote energy efficiency and resource conservation, while minimizing 
environmental impact across product lifecycle. We continue to collaborate 
with Panasonic Appliances R & D Centre Asia Pacific Sdn. Bhd. to develop new 
technology and expertise in sustainable engineering. Through this partnership, 
innovative solutions are being developed, which will not only meet the needs of 
today’s discerning customers but also further strengthen their trust and confidence 
in PMMA’s approach to sustainability. 

We are committed to accelerating our efforts towards achieving Net Zero CO2 
emissions and are working on our framework and plans.

Sustainability with digital transformation

Digital transformation efforts are key to our sustainability aspirations. By optimizing 
production processes, we are enhancing both efficiency and environmental 
responsibility. We continue to integrate Industrial Internet of Things (“IIoT”), 
Robotics Process Automation and Smart Robotics into our operations, which will 
significantly strengthen our business efficiency and competitiveness. 

As of FYE 2024, we expanded IIoT technology across 94% of the assembly 
lines, following on from a successful Phase 1 implementation in FYE 2023.  
Our Production Engineering Department has digitalized 40% of essential tasks for 
machinery preventive maintenance and is targeting 70% by the next fiscal year. 
PMMA plans to continue to further invest into Industry 4.0 technologies to drive 
its digital transformation efforts.

I am proud of the progress we have made in integrating innovation and 
digitalisation into our sustainability strategy, and I extend my gratitude to our 
stakeholders for their continued support on this vital sustainability journey.  
For a more comprehensive overview of our many sustainability initiatives, please 
refer to the “Sustainability Report” section on pages 20 to 42.

nOte Of APPReCiAtiOn

PMMA’s positive growth trajectory  
and sound fundamentals are 
a testament to the collective 
and untiring efforts, support, 
commitment and contribution of 
our key stakeholders. I am deeply 
grateful to the Board for their 
support and counsel. The Board 
joins me in extending our sincere 
appreciation to our employees, 
shareholders, business partners, 
suppliers, financiers and, of course, 
the communities in which we 
operate. Thank you for continuing to 
be an essential part of our success.

dato’ Azman bin Mahmud
Chairman
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MAnAgeMent 
diSCuSSiOn 
And AnAlYSiS

nAVigAting A dYnAMiC 
lAndSCAPe
Despite the complex business environment in  
fYe 2024, shaped by geopolitical tensions and 
slower global growth, PMMA remained focused on 
its “re-growth” strategy. this entailed developing 
new products, expanding our model line-up and 
broadening the market reach of our existing 
products. We also directed investments in product 
development to ensure new businesses were 
nurtured to achieve steady growth.

We remain vigilant in monitoring market dynamics and are 
committed to promptly addressing any issues to ensure 
PMMA’s continued growth and success.

Dear Shareholders,  
I am pleased to present the Management Discussion 
and Analysis (“MD&A”) of Panasonic Manufacturing 
Malaysia Berhad (“PMMA”) for the Financial Year 
Ended 31 March 2024 (“FYE 2024”). This MD&A 
provides insight into PMMA’s operations, financial 
performance and future outlook.

TAKASHI SUGIHARA
Managing Director
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buSineSS 
StRuCtuRe
PMMA is an electrical home 
appliances manufacturer with 
two factories, located at Section 
15 (“SA1 Plant”) and Section 
23 (“SA2 Plant”), in Shah Alam, 
Selangor. We operate under 
two business segments, which 
are the living Appliances & 
Solution Company (“lASC”) 
and the Heating & Ventilation 
A/C Company (“HVAC”), both 
of which are part of Panasonic 
Holdings Corporation’s (“PHd”) 
lifestyle update business.

Our product portfolio within the 
LASC segment includes Vacuum 
Cleaners, Irons, Bidets, and Reverse 
Osmosis Water Purifier (“ROWP”). 
The HVAC segment comprises 
Electric Fans, Ceiling Fans, 
Ventilating Fans, Dish Dryers, Water 
Purification Systems (Point of Entry) 
and Home Showers.

Geographically, our sales are 
diversified across various markets 
in Asia. Sales to the ASEAN region, 
including Thailand (4%), Vietnam 
(14%), Singapore (7%) and other 
neighboring countries, represent 
approximately 29% of PMMA’s total 
revenue. Domestic sales contribute 
approximately 38% of the total sales, 
while exports to the Middle East 
region contribute approximately 
25% of the total revenue. The 
remaining sales come from other 
countries, including Japan.

buSineSS StRAtegY
Strategic Product development

PMMA’s business strategy is centered on expanding our 
market position in the electrical goods industry, both in 
domestic and international export markets. We are leveraging 
our core strengths in in-house research and development 
(R&d), die and mold production, and parts manufacturing. 
Our goal is to achieve steady growth and secure profit by 
delivering exceptional value to our customers. This includes 
adapting products to cater to the unique preferences and 
needs of each local market in residential spaces, as well as 
introducing new features and variants that appeal to our 
discerning customers. 

Our home appliances, such as Fans and Home Showers, are already 
preferred brands among consumers and consistently occupy the top 
three market positions in Malaysia. To maintain this strong position, 
we continue to invest in strengthening our product line-up, expanding 
our core product range and innovating new features to meet evolving 
consumer demands. In FYE 2024, we successfully launched several 
innovative products, including our first cordless stick Vacuum Cleaner in 
targeted Asian markets, and a brand new 3-blade remote control Ceiling 
Fan in Malaysia. 

Streamlining and diversifying for growth

In alignment with our strategic goals, we undertook to streamline and 
discontinued certain business lines, such as Rice Cookers and Small 
Kitchen Appliances. This realignment has freed up valuable production 
capacity, allowing us to strategically focus on our core products, such as 
Ceiling Fans, Home Showers and Vacuum Cleaners, while also creating 
space for the development and expansion of newer product lines such as 
our water-related business.

As part of our ongoing growth strategy, we have been exploring and 
expanding into developing our water solutions business as one of our 
next ‘Profit Pillars’. This strategic move is driven by the increasing demand 
for advanced water solutions, fueled by growing consumer awareness 
of water scarcity and the importance of clean drinking water. We are 
confident that our new water-related products will be well-received 
by the market. However, we also acknowledge that building this new 
business line into a significant revenue contributor will require sustained 
investment and effort over several years.

driving Smart factory innovation

PMMA is committed to strengthening our manufacturing capability by 
driving automation and embracing Industry 4.0 technologies. We aim 
to achieve and be recognized as a “Smart Factory” by 2030. A Smart 
Factory, which is fully compliant with Industry 4.0 standards, will feature 
interconnected machinery and equipment, allowing real-time monitoring 
and decision-making without human intervention. We are working towards 
transforming manual processes into semi-automated and fully automated 
processes to mitigate heavy reliance on foreign workers, especially in 
the 3D (Dangerous, Dirty and Difficult) environment, and to address the 
ongoing challenges of labor shortage and rising labor costs. 
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MANAGEMENT DISCUSSIoN AND ANALYSIS
(CoNT’D)

Results from Operating Activities

Despite the lower revenue recorded, 
PMMA achieved higher results from 
operating activities of RM72.9 million 
in FYE 2024. This was an increase of 
RM4.5 million or 6.6% compared to 
the operating profit of RM68.4 million 
in FYE 2023.

The profit margin for FYE 2024 was 
favorably impacted to some extent 
by lower costs of materials compared 
to the preceding year, as major raw 
material prices, such as resin, copper, 
aluminium and steel, stabilized. 

Excluding a one-time insurance claim 
of RM22.3 million received for a 2021 
flood incident and recognized as 
other operating income in FYE 2023, 
the profit before tax for FYE 2024 
shows a significant improvement of 
approximately 55% compared to the 
preceding fiscal year. 

Restructuring Costs

Following the discontinuation of the 
Small Kitchen Appliances businesses 
as of 31 March 2023, as previously 
reported, Panasonic Holdings 
Corporation (“PHD”) agreed to 
absorb all associated restructuring 
costs for this exercise. 

As such, in FYE 2023, PMMA received 
compensation of RM14.4 million 
from PHD, which covered the initial 
phase of the product discontinuation. 
In September 2023, PMMA received 
an additional RM11.9 million for the 
remaining products, which has been 
duly recognized as other operating 
income received in FYE 2024.

finance income

Finance income for FYE 2024 was 
recorded at RM20.9 million, which 
was higher by RM7.3 million or 53.7% 
compared to the preceding year’s 
finance income of RM13.6 million. 
This growth aligns with the higher 
interest rates announced by Bank 
Negara Malaysia. 

The weighted average fixed deposit 
rate from Panasonic Financial Centre 
(Malaysia) Sdn. Bhd. (PFI) increased 
from 2.87% in 2023 to 3.80% in 2024.

finAnCiAl PeRfORMAnCe
RM MilliOn 2024 2023 Changes %

Revenue
– Domestic 
– Export
Operating expenses 
Other operating income 
Other derivative loss

905.7
346.4
559.3

(855.5)
22.8
(0.1)

991.6
336.1
655.5
(966.1)

43.1
(0.2)

(8.7) 
3.1 

(14.7) 
(11.4) 
(47.1) 
(50.0) 

Result from operating activities 72.9 68.4 6.6

Finance Income 
Share of profit equity-accounted 

associate, net of tax

20.9
 

12.9

13.6
 

9.3

53.7 
 

38.7 

Profit before taxation 106.7 91.3 16.9 

Taxation (14.1) (11.2) 25.9 

Profit after taxation 
for the financial year 92.6 80.1 15.6 

Revenue

PMMA recorded a revenue of RM905.7 million for FYE 2024, lower by 8.7% 
compared to FYE 2023’s revenue of RM991.6 million. The decrease of RM85.9 
million in revenue was mainly attributed to the discontinuance of the Kitchen 
Appliances business and lower export sales of Fan products, particularly from 
the Vietnam market. However, these losses were mitigated, to a certain extent, 
by increased sales of Vacuum Cleaner products, driven by higher demand in 
the Middle East market. 

Higher domestic sales were also recorded for Fan products following the 
intensified year-end 2023 promotional activities and festive season. Prolonged 
warmer weather in Malaysia was a contributive factor to the increase in sales.
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MANAGEMENT DISCUSSIoN AND ANALYSIS
(CoNT’D)

dividend 

In FYE 2024, PMMA paid an interim 
dividend of 15 sen per ordinary 
share on 19 January 2024. Following 
PMMA’s notable performance, the 
Board of Directors (“Board”) has 
proposed a Final Dividend of 121 sen 
per ordinary share to be approved 
in the upcoming Annual General 
Meeting (“AGM”). This would bring 
the total dividend payout for the 
year to 136 sen per ordinary share, or 
RM82.6 million, a substantial increase 
from the preceding year’s total of 122 
sen per ordinary share.

Share of Results of Associated Company

The share of results from our associated company for FYE 2024 saw a substantial 
increase, reaching RM12.9 million. This represents a rise of RM3.6 million or 38.7% 
compared to RM9.3 million in the preceding fiscal year. The higher profitability 
recorded by our associated company was mainly due to lower marketing costs 
and other operational expenditures incurred during the year.

Profit Before Tax 

In line with the improved operating results, PMMA achieved a higher combined 
profit before tax of RM106.7 million in FYE 2024, representing an increase of 
RM15.4 million or 16.9% compared to the preceding year’s RM91.3 million.

The increase in profit before tax was also supported by the higher interest income 
received as interest rates stabilized during the financial year and a higher share of 
results from our associated company.

Cash balances and Cash flow 

PMMA’s net operating cash flow for FYE 2024 reached RM121.7 million, a notable 
increase of RM31.9 million or 35.5% compared to RM89.8 million in the preceding 
financial year. The increase in operating cash flow was mainly fueled by higher 
profitability. 

As of 31 March 2024, cash and cash equivalents stood at RM530.2 million, after 
dividend payments of RM74.1 million and capital expenditures of RM24.7 million 
in FYE 2024. This highlights the continued strength and health of our cash flow 
generated from resilient business operations and operational efficiencies.

Capital Expenditure 

During FYE 2024, PMMA allocated a significant portion of its capital expenditure 
to expenses relating to enhancing its manufacturing facilities and driving 
operational and cost efficiencies.

Total capital expenditure amounted to RM24.7 million, higher by RM7.5 million 
than the preceding year’s RM17.2 million. This expenditure was directed towards 
acquiring new equipment and machinery as well as continuously upgrading the 
existing equipment and machinery to boost efficiency and productivity. 
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MANAGEMENT DISCUSSIoN AND ANALYSIS
(CoNT’D)

living Appliances and Solution (“lASC”)

RM MilliOn 2024 2023 Changes %

Revenue
– Domestic 
– Export

194.5
24.0

170.5

249.2
37.1

212.1

(22.0) 
(35.3) 
(19.6)

Profit before taxation 24.7 22.2 (11.3)

The LASC products segment recorded revenue of  
RM194.5 million for FYE 2024, which was lower by  
RM54.7 million or 22% compared to the revenue of 
RM249.2 million recorded in the preceding year. The 
reduction was mainly due to the discontinuance of the 
Kitchen Appliances business. However, this decline was 
partially offset by increased export sales of Vacuum 
Cleaner products to the Middle East market.

Despite lower revenue, the LASC product segment 
achieved a commendable profit before tax of  
RM24.7 million in FYE 2024, higher by RM2.5 million 
compared to the preceding year’s profit before tax of 
RM22.2 million. The higher profitability was mainly driven 
by higher sales of Vacuum Cleaner products. 

Notably, the preceding year’s profitability included 
restructuring costs for Kitchen Appliances products, which 
were partially mitigated by claims received in relation to 
the losses incurred.

Heating and Ventilation A/C (“HVAC”)

RM MilliOn 2024 2023 Changes %

Revenue
– Domestic 
– Export

707.3
321.3
386.0

741.5
299.0
442.5

(4.6) 
7.5 

(12.8) 

Profit before taxation 47.4 52.6 (9.9) 

The HVAC product segment generated revenue of 
RM707.3 million for FYE 2024, which was lower by  
RM34.2 million or 4.6% compared to the preceding year’s 
revenue of RM741.5 million. 

Correspondingly, the HVAC product segment recorded 
a lower profit before tax of RM47.4 million for FYE 
2024, a 9.9% decrease or RM5.2 million compared to  
RM52.6 million in the preceding financial year. 

Without taking into consideration the insurance claim 
received in FYE 2023, profit from operations for this 
segment was higher by approximately 49%, mainly due 
to lower material costs and an increase in selling price for 
certain Fan products.

OPeRAtiOnAl ReVieW
in fYe 2024, PMMA responded to evolving 
consumer demands by expanding its business 
line, introducing new products and enhancing 
existing products to cater to customers. This 
included widening its production capabilities to 
include water solutions-related products as part 
of its business line expansion, in addition to its 
conventional home appliance production. 

diversifying into Water-related business line

PMMA further expanded its presence in the water solutions 
business by introducing a range of innovative water-related 
products. Building upon the success of our existing home 
shower product line, we leveraged our manufacturing 
expertise and market knowledge to introduce specialized 
purification systems tailored for the Indonesian and 
Vietnamese markets. This strategic expansion broadens 
PMMA’s product portfolio and positions us to capitalize 
on the growing market for water-related solutions. 

AnAlYSiS Of PROfit bY SegMent 
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MANAGEMENT DISCUSSIoN AND ANALYSIS
(CoNT’D)

new Water Purifying Solutions

In November 2023, PMMA strategically 
entered the growing Vietnam market for water 
purification solutions with the launch of our  
first-ever Reverse Osmosis Water Purifier 
(“ROWP”). This strategic move aligns with the 
increasing demand for clean and safe drinking 
water in Vietnam. The rapid rise in demand for 
ROWP presents a significant growth opportunity 
for PMMA in this burgeoning market. 

The Panasonic ROWP meets the stringent Japan 
Quality Standards to deliver exceptional water 
quality by eliminating 99.9% of bacteria through 
its reverse osmosis (“RO”) filter. Its long-lasting 
RO cartridge, with an extended lifespan of at 
least 24 months, reduces the frequency and cost 
of replacing the RO cartridge. The post-filters also 
come with additional minerals in water, which 
are beneficial to health and further enhance the 
product’s value proposition.

We are confident that the ROWP, with its attractive 
design, durability and high water quality, will 
resonate with our customers and cater to their 
different needs and preferences. 

This launch is the first step in our ambitious plans 
to expand the ROWP business with a new lineup 
of models and features to meet the needs and 
demand in different markets.

Building on the successful launch of 
ROWP water solutions in Vietnam, 
PMMA also launched a new Water 
Purification System (“WPS”) in Indonesia 
in April 2024. With many areas in 
Indonesia lacking developed water 
infrastructure and relying on well water 
with high iron content, this product is 
designed to address the pain points 
of turbidity, smell, and discoloration of 
clothes caused by iron in the water. 

The new WPS, equipped with Panasonic’s 
unique technology, is designed to 
remove iron from water and efficiently 
removes iron comparing to conventional 
methods. Its compact design, backwash 
capability, and compatibility with various 
pumps make it a versatile solution for 
Indonesian households. 

With a low penetration rate of existing 
purification systems due to high costs, 
our competitively priced WPS is poised to 
tap into a significant market opportunity 
and improve the quality of life for many 
Indonesians.

REVERSE OSMOSIS 
WATER PURIFIER (“ROWP”)

WATER PURIFICATION 
SYSTEM (“WPS”)tK-CA813

fP-15AM1
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MANAGEMENT DISCUSSIoN AND ANALYSIS
(CoNT’D)

In January 2024, PMMA launched two new Instant Home Shower series  
(V & W series) in key Asian markets. These products align with our strategy to 
offer a wider range of stylish and technologically advanced offerings. This launch 
not only strengthens our current position in the market but also creates the 
opportunity for further innovation and expansion within the home water heating 
category.

The V and W Instant Home Shower series feature a minimalist design with 
a single control knob for switching on and off, as well as controls the temperature. 
While the sleek aesthetics appeal to modern consumers, safety remains 
paramount. The Panasonic home shower offers 9 safety features, such as water 
resistance, heat resistance, shock resistance, and heat and burn resistance.  
The incorporation of Ag+ crystal material in the shower head provides an added 
layer of protection against bacterial growth for hygiene and well-being.

In October 2023, PMMA launched a brand new 3-Blade Remote Control Ceiling Fan in the Malaysian market. 
The design of this new Ceiling Fan series was informed by market findings that show a growing demographic of 
consumers who prefer sleek, minimalist designs and smart home features.

This new Ceiling Fan series showcases Panasonic’s innovative blade design for enhanced strength, as well as a 
user-friendly 3-speed remote controller with Sleep Mode and Off Timer for added simplicity and ease of use.

To cater to diverse consumer preferences, Panasonic offers a pipe-type ceiling fan, while KDK provides both  
pipe-type and canopy-type options. All of these options come with optional pipe lengths to accommodate varying 
ceiling heights, ensuring versatility and adaptability.

Safety remains a top priority for PMMA. All our Ceiling Fans are equipped with Panasonic’s comprehensive safety 
features, including Safety Wire, Cut-off Safety Switch and Blade Safety Plate, to prevent accidental falls and ensure 
the well-being of our customers.

We are looking to expand this 3-Blade Remote Control Ceiling Fan to the export market in the near future.

Expanding Water Heating Home Shower Series

Expansion of Current Products Category
We continued to expand and enhance our existing range of products with features and innovations that cater to evolving 
customers’ needs.

INSTANT HOME SHOWER 
SERIES (V & W series)

CEILING FAN

f-M14Cf gReY K14Xf blACK

dH-3Vl1PW
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MANAGEMENT DISCUSSIoN AND ANALYSIS
(CoNT’D)

In January 2024, PMMA launched its new Manual Water Bidet 
(AR15 series) in the Malaysian market, catering to the growing 
consumer interest in hygiene and personal care solutions. 

The AR15 series incorporates features aimed at enhancing 
convenience, comfort and functionality with adjustable water 
volume. The AR15 has a soft-closing function, dual self-cleaning 
nozzles for both family and feminine hygiene, and an intuitive 
icon-based control panel. Recognizing the importance of 
convenience for users, the AR15 is designed for easy installation 
and maintenance, requiring no electricity and featuring a one-
button removal for easy cleaning purposes.

We anticipate further expansion in the bidet business with the 
new line-up of models to address the unique needs of different 
markets.

In October 2023, PMMA launched its first-ever Cordless Stick Vacuum 
Cleaner in several Asian markets, including Malaysia, Vietnam, Singapore, 
the Philippines and Indonesia, as well as New Zealand and the Middle East. 
This innovative product, informed by market insights, addresses the growing 
demand for lightweight, powerful and convenient cleaning solutions.

This lightweight 1.6 kg model boasts a powerful 70W powerful suction and 
a Cyclone mechanism that effectively separates dust from the air. The fully 
washable, easy-to-clean Dust Box, combined with a 6-layer filtration system 
and EPA11 filter, ensures that the air exhaust is clean. These features address 
consumer concerns about air quality and ease of maintenance.

A unique feature of this vacuum cleaner is Panasonic’s V-shaped brush, 
which is designed to collect dirt and dust efficiently. The brush includes  
two types of bristle ends, making it versatile to clean any flooring material. 
The high-torque motor in the nozzle head allows for powerful brush rotation 
and movement for a deep and thorough clean, and the unique front nozzle 
structure enables thorough cleaning close to walls.

PMMA’s future plans include expanding the stick-type Vacuum Cleaner 
models with new features to cater to varied consumer needs and reflect its 
strategy to align product developments closely with consumer feedback 
and evolving market trends.

STICK VACUUM 

MANUAL BIDET 

MC-SbM20

dl-AR15d dl-AR15R
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MANAGEMENT DISCUSSIoN AND ANALYSIS
(CoNT’D)

Enhancing Customer Experience

To better serve our customers,  
we renovated our showroom to 
feature our core products and new 
offerings. The updated space features 
a wide range of Home Shower 
and Ceiling Fan models, as well as 
our newly launched Stick Vacuum 
Cleaner. The revamped showroom 
also showcases our innovative Water 
Purification System (“WPS”) for the 
Indonesian market, and the recently 
launched Reverse Osmosis Water 
Purifier (“ROWP”) for the Vietnamese 
market.

The modernized showroom enables 
customers to directly experience our 
diverse product offerings, including 
core products and recent innovations.

digitAl tRAnSfORMAtiOn 
fOR effiCienCY And 
SuStAinAbilitY

PMMA is embracing digital 
transformation as a key strategy 
to enhance operational efficiency 
and drive sustainability. We are 
integrating innovative technologies 
to improve resource utilization, 
optimize manufacturing processes, 
and minimize our environmental 
footprint. This comprehensive 
approach includes a range of  
energy-saving measures for 
continuous improvement and 
supports our goal of becoming a 
competitive and progressive “Smart 
Factory” by 2030.

implementing industry  
4.0 technologies

Industry 4.0 is transforming the 
traditional manufacturing landscape 
by converging information 
technology (IT) and operational 
technology (OT) to create a cyber-
physical environment. By integrating 
Industry 4.0 technologies, such as the 
Industrial Internet of Things (“IIoT”), 
we can create more efficient and 
sustainable production processes. 
To further this commitment, we will 
continue to invest in Industry 4.0 
technologies. 

In FYE 2024, we expanded IIoT technology to our Vacuum Cleaners, Electric Fans, 
Ventilating Fans and Electric Irons Assembly Lines, building upon our successful 
Phase 1 implementation in the Home Shower and Ceiling Fan lines in the 
preceding financial year. With this expansion, 94% of PMMA’s Assembly Lines are 
now IIoT-enabled, facilitating real-time production monitoring and data-driven 
decision-making with actionable insights. This also enables interoperability with 
Production Planning and Material Preparation to improve end-to-end production 
processes. Our next phase is focused on extending the technology into the 
more complex Parts Manufacturing Lines, which may present more challenging 
conditions for integrating smart sensors into machinery for real-time monitoring 
and paving the way for future predictive maintenance capabilities.

Streamlining through digitization and Automation

The preventive maintenance tasks digitization initiative has been implemented 
across the organization by the Production Engineering Department through the 
Computerized Maintenance Management System (CMMS). This system enables 
us to proactively identify and streamline routine servicing tasks according to a set 
schedule. The workflow involves identifying, planning, scheduling, dispatching, 
executing, and completing maintenance tasks based on best practices.  
PMMA has established 40% of essential machinery preventive maintenance tasks 
in FYE 2024, and is aiming to achieve 70% in the next financial year. This structured 
and proactive approach helps to reduce the risk of parts failure, minimize overall 
costs, optimize field technician scheduling, ensure efficient asset management, 
and minimize downtime.

As part of our 5-year Robotics and Automation plan, we are focused on improving 
efficiency, reducing costs, and increasing competitiveness. In FYE 2024,  
PMMA achieved a 36% Automation Rate. This progress is attributed to 
advancements in auto packaging, auto screwing, auto deburring, laser marking, 
and pick-and-place robotics development. These changes have significantly 
reduced our reliance on labor, especially during times of workforce challenges. 
To adapt to the new automated systems, workers are being trained to equip 
themselves with the knowledge to configure, maintain, operate, and repair smart 
machines and robots as part of the manufacturing processes.
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SA2 Flood Mitigation Perimeter Wall

In June 2023, PMMA launched a major 
flood mitigation project, constructing 
a 924-meter perimeter wall around 
the SA2 facility. Completed in 
October 2023, this wall features six 
drain water collection pits equipped 
with six pumps to manage excess 
water, as well as six drain discharge 
water barriers to prevent flood water 
from entering the SA2 Plant premises. 
Two water level sensors have also 
been installed at the main entrance 
and the area close to the riverbank, 
which will automatically trigger the 
pumps when necessary.

PMMA remains committed to further 
strengthening its flood defenses. In 
the coming financial year, we plan 
to invest in installing resistant flood 
barrier gates to ensure the continued 
resilience of our operations against 
the threat of flooding.

AntiCiPAted RiSKS And 
MitigAtiOn

The dynamic nature of our operating 
environment presents risks to the 
business. While we remain optimistic 
about our growth prospects, we are 
cognizant of the need to proactively 
address potential risks and 
uncertainties.

Geopolitical risks due to escalating 
tensions between countries could 
disrupt supply chains and create 
economic instability. To mitigate this 
risk, we are diversifying our supplier 
base and exploring alternative 
sourcing options to ensure continuity 
of operations. 

Rising inflation rates could increase 
our input costs and erode our profit 
margins. To address this, we are 
implementing cost optimization 
measures across our operations and 
negotiating favorable terms with 
suppliers.

A slowdown in global economic 
growth could impact demand for our 
products. To mitigate this risk, we 
are focusing on strengthening our 
presence in high-growth markets, 
diversifying our product portfolio 
including expanding our new water 
business lines, and investing in 
innovation to strengthen our revenue 
streams.

SA1 Plant Solar Panel System

focusing on energy Management

In addition to these technological advancements, we have continued with energy 
management efforts, which included installing solar panels on the rooftops 
of our SA2 plant and new building, with additional installations completed in  
SA1 in 2024. The new SA2 building also features energy-saving Air Conditioning 
and Mechanical Ventilation (“ACMV”) systems and Variable Refrigerant Flow 
(“VRF”) air conditioning facilities. 

In collaboration with an expert from PHD Japan, PMMA conducted an 
Energy-Saving Diagnosis, leading to the adoption of several energy-saving 
implementations. These include installing sensors and timers on powder coating 
lines in the SA1 and SA2 plants, reducing the opening areas of melting furnaces 
at die-cast facilities to prevent heat loss, and gradually replacing traditional 
lighting with LED bulbs. We have also regulated temperatures in meeting areas 
for optimal energy efficiency and have recently begun implementing a visual 
energy system in SA2 to monitor and optimize energy consumption.

COMMitMent tO flOOd MitigAtiOn

In response to the devastating flood in December 2021, PMMA has taken steps 
to protect its SA2 Plant in Shah Alam from future flood risks. Temporary solutions, 
including flood barriers and the elevation of critical equipment, were implemented 
immediately following the incident.
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buSineSS OutlOOK

The Malaysian economy demonstrated resilience in the first quarter of 2024, growing by 4.2%  
as reported in the Bank Negara Malaysia (BNM) Quarterly Report (4Q 2023: 2.9%). The growth was 
mainly driven by stronger private consumption, improvement in net exports, higher tourism spending 
and stronger investment activities. 

Globally, the economic outlook is expected to remain cautiously optimistic in 2024, supported by 
moderate global inflation, resilient labor markets and a rebound in global trade. However, the growth 
outlook faces downside risks from ongoing geopolitical tensions, higher-than-expected inflation, and a 
sharp tightening in financial market conditions. 

Against this dynamic environment, we will continue to intensify our efforts to strengthen our venture 
into new product categories, particularly in the water-related businesses. The successful introductions 
and enhancements of our water-related products, including the ROWP, WSP and the Instant Home 
Shower series, are significant steps in this direction. Building on this momentum, we will be closely 
monitoring market trends and consumer demands to identify further opportunities for expansion within 
this category. 

At the same time, we will be looking at continuing our strategic expansion of our current product lineup, 
such as Ceiling Fans and Vacuum Cleaners, and diversifying our existing product lines into new sales 
channels to maintain business competitiveness. 

PMMA has made commendable progress in leveraging technology within its manufacturing facilities 
to improve productivity and increase efficiency. Our ongoing investment in automation and the 
development of a “Smart Factory” will enhance our operational efficiency, reduce costs, and improve 
our competitiveness. This will enable us to better adapt to changing market conditions and meet the 
evolving needs of our customers.

We remain committed to continuous improvement by implementing cost-reduction measures to reduce 
overall production costs and improve profitability.

With these strategic measures firmly in place, PMMA is well-positioned to navigate the challenges 
ahead. We believe our agility and resilience will stand us in good stead to achieve positive results for 
the financial year ending 31 March 2025.

in APPReCiAtiOn

The achievements of PMMA in FYE 2024 are a reflection of the collective efforts of our dedicated team 
and the steadfast support of our valued stakeholders. 

I extend my deepest gratitude to the Chairman and the Board of Directors for their invaluable guidance 
and support. To our employees, thank you for your hard work and commitment, which are fundamental 
to PMMA’s resilience and success.

To our shareholders, business associates, customers, regulators and relevant authorities, your continued 
trust and collaboration are greatly appreciated. We remain committed to delivering long-term value to 
all our stakeholders. Please continue to walk with us as we embark on the next chapter of our journey, 
to grow stronger and more resilient than ever.

MANAGEMENT DISCUSSIoN AND ANALYSIS
(CoNT’D)
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inCReASe in 
SHAReHOldeRS’ WeAltH

As at 31 March 2024, the issued and paid-up capital of the Company is RM60,745,780 divided into 60,745,780 ordinary 
shares of RM1.00 each. Details of changes in the issued and paid-up share capital of the Company and cumulative number 
of shares held by a shareholder with an initial investment of 1,000 shares is shown below:

financial Year/
Period

no. of shares 
allotted descriptions

total issued 
and paid-up 
capital (RM)

new shares 
issued to a 

shareholder

Cumulative 
number of 

shares held by 
a shareholder

Cost of 
investment  

(RM)

12/1966 1,500,000 Issue of shares before 
listing

1,500,000 Nil Nil N/A

12/1966 1,500,000 Initial Public Offer 3,000,000 1,000 1,000 1,000

12/1975 6,000,000 – Bonus Issue of 2 for 1 9,000,000 2,000 Nil

1,050,000 – Rights Issue of  
35 for 100 @ RM1.00

10,050,000 350 3,350 350

450,000 – Private Placement to 
Bumiputera Investors 
under New Economic 
Policy

10,500,000 Nil N/A

12/1980 2,625,000 Bonus Issue of 1 for 4 13,125,000 838 4,188 Nil

12/1982 6,562,500 Bonus Issue of 1 for 2 19,687,500 2,094 6,282 Nil

3/1987 1,968,750 Bonus Issue of 1 for 10 21,656,250 628 6,910 Nil

3/1993 10,828,125 Bonus Issue of 1 for 2 32,484,375 3,455 10,365 Nil

3/1998 3,248,437 Bonus Issue of 1 for 10 35,732,812 1,037 11,402 Nil

3/2003 25,012,968 Bonus Issue of 7 for 10 60,745,780 7,982 19,384 Nil

As tabulated below, if a shareholder had bought 1,000 shares in the Company when it was listed in 1966, and assuming the 
shareholder had subscribed for rights issue of 350 shares in 1975 and did not sell any of the Company’s shares till to-date, 
he would be holding a total of 19,384 shares (inclusive of 18,034 bonus shares) worth RM395,821 based on the market 
price of RM20.42 as at 10 June 2024. In addition, he would have received a total gross cash dividend of RM657,050 with a 
capital outlay of RM1,350 only. The dividends received/receivable and the appreciation in value translates to a remarkable 
compound annual growth rate of 12.81% on nominal value basis.

initial investment of a shareholder 

Initial capital outlay (1966)  RM  1,000 

Rights issue subscription (1975)  RM  350 

total Capital Outlay  RM 1,350 

 Wealth of a shareholder in long term 

Initial investment (1966)  Unit  1,000 

Rights issue shares subscribed (1975)  Unit  350 

Total bonus shares received (1975 – 2003)  Unit  18,034 

Total number of shares held  Unit  19,384 

Closing market price per share (10 June 2024)  RM  20.42 

Total value of shares held  RM  395,821 

Cumulative gross cash dividends received/receivable (1966 – 2024)  RM  657,050 

total Wealth of a shareholder since initial investment  RM  1,052,871 
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SuStAinAbilitY
RePORting

Stakeholder 
inclusiveness

Identifying 
key internal 
and external 

Stakeholders to 
obtain a holistic 
picture of how 

we perform 
in Economic, 

Environmental, 
and Social 

matters

Sustainability 
Context

Presenting our 
performance in 

the wider context 
of sustainability

Materiality 

Identifying and 
prioritising the 

key sustainability 
issues that 

our Company 
encounters

Completeness 

Reporting all 
sustainability 

topics that are 
relevant to our 
Company and 
influence our 
stakeholders

AbOut tHiS RePORt

Panasonic Holdings Corporation’s Basic Management Philosophy is based on 
the concept of “company as a public entity of society.” This has formed the 
foundation of all our business activities. As a responsible corporation, we are 
committed to upholding responsible management and sustainable development 
in our day-to-day business operations.

Panasonic Manufacturing Malaysia Berhad (“PMMA”, “the Company”, or “our”) 
is committed towards bolstering our efforts towards sustainable development. 
Continuing with this commitment, our Company is pleased to present its seventh 
(7th) Sustainability Report (“Report”) that summarizes the Company’s material 
matters, current state of sustainability performance and our strategic efforts 
in managing our material Economic, Environmental, Social, and Governance 
(“EESG”) pillars, in the manner prescribed by Bursa Malaysia Main Market Listing 
Rules (“MMLR”).

Scope of Reporting

This sustainability report covers Panasonic Manufacturing Malaysia Berhad within 
our business sector for the financial year ending March 31, 2024 (“FYE 2024”,  
“the year”, and “reporting period”). Unless mentioned otherwise, this report 
excludes associate. The basis for this exclusion is that we do not have any 
operational control over these entities. 

Where relevant, we also include data from previous years to track year on year 
progress and to provide additional context. This report addresses our response to 
the 14 material sustainability matters which impacts our business and our ability 
to deliver value to all our stakeholders. 

Reporting framework

This statement has been prepared in accordance with the Main Market Listing 
Requirements of Bursa Malaysia Securities Berhad (“Bursa Malaysia”) and with 
reference to Bursa Malaysia’s Sustainability Reporting Guide (“BSRG”). The BSRG 
is guided by the Global Reporting Initiative (“GRI”) Standards and serves as the 
basis for the reporting framework of this statement.

In compliance with the standards above, our reporting principles covers the  
four aspects presented below:

Assurance Statement 

Information in this report has not 
been assured by our internal audit 
function or any other independent 
assurance provider. 

The Board of Directors (“BOD”) 
through management will assess the 
necessity to obtain limited assurance 
on selected information disclosed in 
the report through engagement with 
key stakeholders such as lenders, 
investors, and customers. 

We welcome and appreciate 
stakeholder feedback on our 

Sustainability Report and 
any of the issues discussed 
herein. Queries, comments, 

and suggestions regarding the 
content of this Report.

For further details, 
you may contact:

 

ir.pmma@my.panasonic.com

 

+603 5891 5000

feedback 
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SUSTAINABILITY REPoRTING
(Cont’d)

Sustainability governance

PMMA operates in line with 
Panasonic Holdings Corporation 
policies and is committed towards 
embracing sustainability practices. 
Our Board of Directors sets the 
sustainability strategy of PMMA 
and oversees the implementation 
and the formulation, of a long-term 
sustainable development plan. 
The Board in partnership with the 
Strategic Management Committee 
is committed to overseeing 
sustainability performance.

Stakeholder engagement

We actively listen to, engage with, and communicate with our stakeholders to understand the impact of our business on 
various EESG matters. Through this ongoing dialogue, we assess our contribution to sustainable development and identify 
areas for improvement, all guided by our sustainability-related policies. Valuable information and feedback from stakeholders 
play a pivotal role in highlighting key areas where enhancements can be made.

The GRI Standards defines “Stakeholders” as:

• Entities or individuals that can reasonably be expected to be significantly affected by the reporting organisation’s activities, 
products, or services; or

• Whose actions can be reasonably expected to affect the organisation to implement its strategies or achieve its objectives. 
This includes, but is not limited to, entities or individuals whose rights under law or international conventions provide them 
with legitimate claims vis-à-vis the organisation.

In the management of Sustainability, the Company adheres to globally established standards, such as the GRI Standards, to 
identify and engage with stakeholders. The insights gained from these engagements are integral to fortifying our sustainability 
efforts on a global scale.

Stakeholders Mode of engagement frequency of engagement Concerns

Media • Media events
• Advertising agent

• As needed
• As needed

• Mechanisms and policies  
in place to curb corruption

• Stable and strong 
procurement practices

• Adopt using recycled raw 
material for making products

• Carbon emissions 
management and evaluation

• Employee appreciation  
and benefits

• Employee engagement  
and satisfaction

• Foreign labor management
• Occupational health and 

safety management and 
policies

• Health and safety of products
• Data security protection

investors • Annual general meeting
• Briefing/meeting
• Extraordinary general 

meeting
• Electronic communication

• Annually
• 2 times a year
• As needed

• As needed

Suppliers • Supplier audit
• Policy announcement 
• Supplier Performance 

Evaluation 
• Supplier Improvement 

Plan Presentation

• Annually
• Annually
• Monthly

• Monthly

Regulators • Income tax filing
• Annual return
• SST reporting 
• Electronic communication

• Annually
• Annually
• Bi-monthly
• As needed

The roles and responsibilities of the Strategic Management Committee are listed 
in the diagram below:

Responsible for 
sustainable business 
policies and practices.

Monitor and act
on related risks report 
on progress.

Facilitate and support 
operating divisions to

meet sustainability  
goals.
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SUSTAINABILITY REPoRTING
(CoNT’D)

As part of our ongoing risk 
assessment, we regularly review 
sustainability-related risks to ensure 
that we continue to address the 
most critical sustainability concerns. 
The materiality matrix, representing 
the significance of these topics, has 
received approval from the Board of 
Directors of PMMA and is presented 
in the table below.

For the financial year ended 
31 March 2024, the following Material 
Topics were identified as being the 
most significant to PMMA and our 
stakeholders:

Stakeholders Mode of engagement frequency of engagement Concerns

employees • Monthly payroll
• Management meetings
• Staff appraisals
• Training and product 

knowledge briefing
• General Morning 

Assembly 
• Employees Opinion 

Survey
• A Better Dialogue

• Monthly
• Bi-weekly 
• Annually 
• As needed 

• Monthly

• Annually

• As needed

• Mechanisms and policies  
in place to curb corruption

• Stable and strong 
procurement practices

• Adopt using recycled raw 
material for making products

• Carbon emissions 
management and evaluation

• Employee appreciation  
and benefits

• Employee engagement  
and satisfaction

• Foreign labor management
• Occupational health and 

safety management and 
policies

• Health and safety of products
• Data security protection

local Communities • Corporate Social 
Responsibility (CSR) 
programs

• As needed

Material Sustainability Matters

In our journey towards greater responsibility and sustainability, we recognize the 
importance of focusing and allocating resources to address the sustainability 
matters that are most relevant to us. Our approach involves a Materiality Analysis 
based on the Materiality and Completeness Reporting Principles outlined in the 
GRI Standards.

In accordance with the Materiality Principle, our report encompasses the topics 
that capture the significant economic, environmental, and social impacts of our 
organisation or substantially influence the assessments and decisions of our 
stakeholders (“Material Topics”). The determination of materiality is grounded 
in the analysis of the Company’s internal documents and processes in the years 
leading up to 2024.
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Significance of Economic, Environmental and Social Impacts to PMMA

FYE 2024 Materiality Matrix

low High

H
ig

h
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• Supply Chain 
Management

• Information Security 
Management

• Energy Management
• Emissions
• Water

• Community Investment

• Diversity
• Occupational Safety 

and Health

• Human Capital 
Management 

• Waste Management

• Economic Performance
• Anti-Corruption
• Environmental 

Compliance

• Health and Safety of 
Products

• Economic      • Environment      • Social
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Category # Material topics GRI Index Material disclosures

economic

1 Economic Performance 201-1 Direct economic value generated and distributed

2 Community Investment 201-1 Total amount invested in the community where the target 
beneficiaries are external

3 Anti-Corruption 205-1 Percentage of operations assessed for corruption related 
risks

205-2 Percentage of employees that have received training on 
anti-corruption by employee category

205-3 Confirmed incidents of corruption and action taken

4 Supply Chain 
Management

204-1 Proportion of spending on local suppliers

environment

5 Environmental 
Compliance

307-1 Compliance with environmental laws and regulations

6 Energy Management 302-1 Total energy consumption within the organisation in 
Gigajoules (GJ).

7 Emissions 305-1 
305-2

i. Scope 1 emissions in tonnes of CO2e
ii. Scope 2 emissions in tonnes of CO2e

8 Water 303-3 
303-4 
303-5

i. Water withdrawal
ii. Water discharge
iii. Water consumption

9 Waste Management 306-3
306-4
306-5

Total waste generated and a breakdown of:
i. Total waste diverted from disposal
ii. Total waste directed to disposal

Social

10 Occupational  
Health and Safety

403-9 Number of work-related fatalities

Lost time incident rate

403-5 Number of employees trained on health and safety 
standards

11 Health and Safety of 
Products

416-1 Assessment of the health and safety impacts of product 
and service categories

12 Information Security 
Management

418-1 Number of substantiated complaints concerning breaches 
of customer privacy and losses of customer data

13 Diversity 405-1 Percentage of employees by gender and age for 
each employee category

Percentage of directors by gender and age

14 Human Capital 
Management

404 Total hours of training by employee category

401 Percentage of employees that are contractors or 
temporary staff

401-1 Total number of employee turnover by employee category

N/A Foreign Labour Management

N/A Number of substantiated complaints concerning human 
rights violations

SUSTAINABILITY REPoRTING
(CoNT’D)
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SUSTAINABILITY REPoRTING
(CoNT’D)

economic Performance

Our financial growth is important for 
us to continue pursuing our business 
aspirations. We are consistently 
striving towards the achievement 
of our goals and targets in the 
realm of economic performance 
while upholding our commitment 
to sustainable operations and the 
highest professional standards. This 
is essential to further strengthen the 
trust and confidence of our diverse 
stakeholders.

During the fiscal year, we generated a 
Direct Economic Value of RM941 mil 
which represents the total economic 
value generated. Whilst a total of  
RM935 mil represents the direct 
economic value distributed. Direct 
economic value generated and 
distributed is a metric that indicates 
the wealth that we create through 
our operations and the subsequent 
allocation of our revenue by 
stakeholder group, as per the 
following table:

economic Value 
generated
RM941 
million

Operating 
Expenses
RM805 
million

Salary & benefits
RM130 
million

eCOnOMiC

RM(‘Million) fYe 2024 fYe 2023

economic Value generated 941(2)(3) 1,015(1)(2)

economic Value distributed,  
which consists of:

935 1,035

• Payment to Vendors 722 827

• Payment to Employees 
(e.g., wages, benefits)

130(4) 147(4)

• Payment to Capital Providers 
(e.g., dividend/interest paid to investors) 

74 50

• Payment to Government 
(e.g., taxes and permits) 

9 11

economic Value Retained 6 (20)

1. Excludes insurance claims received amounting to RM22.3 mil in relation  
to flood incident that has occurred in December 2021

2. Excludes claims from Panasonic Holdings Corporation amounting  
to RM11.9 mil (FYE 2024) and RM14.4 mil (FYE 2023) respectively, in relation 
to the termination of the Kitchen Appliances business.

3.  Includes RM4.9 mil in Foreign Exchange Gains.
4. Includes payment of RM5.0 mil (FYE 2024) and RM10.9 mil (FYE 2023)  

for Mutual Separation Scheme.

We believe that key success factors in delivering economic value to our 
stakeholders lies in ensuring customer satisfaction, by delivering quality product 
and service to our customers. Our demonstrated ability to generate value, even in 
challenging business environments, is a testament to our commitment to meeting 
the quality standards expected by our customers.
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SUSTAINABILITY REPORTING
(CONT’d)

Community Investment 

In order to encourage employees 
and their families to actively engage 
in environmental activities at home 
and in their local communities, 
Panasonic introduced the Panasonic 
Eco Relay in 2008. This initiative, 
where business sites around the 
world plan and implement local 
environmental activities with their 
employees, was renamed the 
Panasonic Eco Relay for Sustainable 
Earth in 2010 to reflect Panasonic’s 
commitment to intergenerational 
environmental stewardship. 

In FYE 2024, PMMA participated in 
the Panasonic Recycle Day organized 
by Panasonic in Malaysia under the 
Panasonic Eco Relay for Sustainable 
Earth campaign. The Recycle Day 
event encouraged participants to 
collect clothes, fabrics, books, plastic 
containers, glass products, and used 
cooking oil. Usable clothes and books 
were donated to those in need, while 
other items were disassembled into 
basic materials for repurposing into 
new products. These activities aimed to 
raise awareness about the importance 
of waste reduction and segregation, 
contributing to a sustainable living 
environment and striving towards zero 
waste while simultaneously providing 
to those in need.

In addition, PMMA has also contributed RM7,000 in FYE 2023 to the Selangor 
and Federal Territory Association for the Mentally Handicapped (SAMH),  
a non-profit organization that provides education and training to mentally 
handicapped children and adults, helping them reach their maximum potential.

FYE 2024 FYE 2023

Total amount invested in 
external community (RM)

0 7,000

The total number of individuals 
who benefited

0 450

Moving forward, we aim to enhance community investment as a strategic tool 
to strengthen our brand in the community in which we operate, build better 
relationships with relevant stakeholders, and invest in environmental-related 
causes, rather than focusing solely on social causes.

Anti-Corruption

In our pursuit of creating value for both shareholders and stakeholders,  
we consistently uphold a foundation of governance and integrity. We firmly believe 
that maintaining strong business ethics and governance practices over the long 
term serves to mitigate overall risks across the organization, while simultaneously 
enhancing our credibility and brand value.

PMMA has adopted the Panasonic Holdings Corporation Code of Conduct 
(“CoEC”). This CoEC sets out “Our Commitments” (the commitments that all 
Panasonic Group companies must fulfill) for us to conduct our business activities 
to the highest standards of ethics and compliance, embodying our Basic Business 
Philosophy. 

In addition, Panasonic Holdings Corporation has also implemented the Employee 
Clean Business Undertaking in 2012 to discourage employees from engaging 
in bribery and unethical business dealings. All PMMA employees including 
temporary and foreign employees are required to sign the Employee Clean 
Business Undertaking annually. As such in FYE 2024, a total of 1,810 employees 
signed the undertaking.

Since 2020, PMMA has fully adopted Panasonic’s Anti-Bribery and 
Anti-Corruption Compliance framework, Leadership, Education, Assessment of 
Risk, Processes and Surveillance (L.E.A.P.S) which is in line with the T.R.U.S.T. 
principles introduced by the Malaysian Anti-Corruption Commission (MACC) 
Guideline on Adequate Procedures. The framework serves as a preventive tool 
to help the Company’s Board of Directors, employees, and business partners 
recognize, detect, and avoid potential corrupt practices.
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SUSTAINABILITY REPoRTING
(CoNT’D)

As a testament to our vigilance, we are 
pleased to announce that there were no 

confirmed incidents of corruption reported 
in the past two years.

As part of the Top Management’s commitment 
towards promoting a culture of integrity within 
PMMA, the Company has assigned the Compliance 
team to be responsible for all anti-corruption 
matters. Management has established and provided 
employees with information and access to the latest 
Anti-Bribery Anti-Corruption (“ABAC”) Rules and 
Policy information. Management communicates to 
employees about zero tolerance for bribery and 
corruption. Management provides a channel for 
employees to report actual or suspected wrongdoing 
without fear of retaliation. 

PMMA has appropriate policies, adequate financial 
and non-financial controls, and processes in place 
to address the risks of bribery and corruption.  
We have also established procedures for conducting 
due diligence on external parties during the decision-
making process for sourcing, selection, engagement 
or renewal of supplier/customer and potential 
employment candidates prior entering into a formal 
relationship.

PMMA Compliance Team is responsible for all 
compliance matters and conducts regular review and 
monitoring on compliance related matters. The key 
controls and procedures for anti-bribery and anti-
corruption (“ABAC”) management are in place within 
PMMA. Quarterly Compliance Meetings involving 
the Senior Management are conducted to report and 
discuss compliance related matter. We also encourage 
all employees, business partners, and stakeholders to 
raise any concerns of wrongdoing in a confidential 
and secured manner through the whistleblowing 
channels. It has been made available to our 
employees and stakeholders via PMMA intranet and 
website, respectively. Investigations are conducted 
for any incidents reported to determine the validity 
of the allegations and action will be taken if deemed 
necessary. PMMA will continue to prohibit any form 
of corruption or any act leading to misconduct of 
business. We will be sensitive to and shall abide by 
laws and regulations and social ethics that govern the 
offer of benefits of any kind, including gifts, meals, 
and entertainment to gain unfair business advantage. 
In the same manner, we will not accept personal 
benefits from any of our stakeholders in return for 
unfair business advantage.

Corruption risk has been identified 
as one of the PMMA’s key risks and 
incorporated as part of an Enterprise-
Wide Risk Management (ERM). 
Corruption risk assessment shall be 
conducted annually and when there 

is a change in law or circumstance of the business. 
Risk Assessment exercise was conducted by external 
consultant in April 2023.

Principle 1 – leadership Principle 4 – Process and Control

Principle 5 – Surveillance

Principle 2 – education

Principle 3 – Assessment of Risks

Principle 2 – education

PMMA communicates regularly on the anti-corruption 
Policies and Procedures within the Company through 
various channels comprising among others, physical 
training, emails, etc. The Policies and Procedures are 
made available to employees and Stakeholders via 
Intranet and Company’s website. The communication 
within the Company in creating awareness training on 
Anti-Bribery Anti-Corruption is done on a yearly basis. 
For FYE 2024, the training was completed in March 
2024. The results of the e-learning and offline training 
on the CoEC that was conducted from November 
2023 to March 2024 are as below:

employee Category fYe 2024

Senior Management 100%

Management 100%

Executives 100%

Non-Executives 98.3%
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SUSTAINABILITY REPoRTING
(CoNT’D)

Panasonic global Compliance Hotline (eARS)

Panasonic is committed to complying with all applicable laws and regulations in the countries where it operates. 
It is important to report any potential violations of the Code of Ethics & Compliance so that the matter can be 
investigated, and corrective measures implemented if necessary.

In August 2018, the Panasonic implemented EARS, a global compliance hotline system designed to receive reports 
and concerns (“Whistleblower Reports”) from all employees. The EARS reporting platform is available on the 
Panasonic Global website. 

Communication – Anti Corruption Policy and Panasonic global Compliance Hotline (“eARS”)

Communication – Anti Corruption Policy Public Accessibility

Policies and procedures such as the Code of Conduct, APAC Region Anti-Bribery and Anti-Corruption Rules (Rules for 
Clean Business Dealings in Southeast Asia and Oceania), and are published in PMMA’s intranet and website, which is 
accessible to all the employees and Stakeholders. Links from the website for the relevant Policies are as follows:

Anti-bribery and Corruption Rules: 
https://pmma.my.panasonic.com/wp-content/uploads/ 
APAC-Regional-ABC-Rules-wef-1-August-2019.pdf

Whistleblowing Policy: 
https://pmma.my.panasonic.com/whistle-blowing-policy/

Code of Conduct: 
https://pmma.my.panasonic.com/wp-content/uploads/code-of-conduct.pdf

Employees may also choose to 
make Whistleblower Reports 
through consultations with their 
supervisors or relevant functional 
departments such as HR.

The platform is operated 
independently by a third-party 
professional vender called 
“NAVEX” and management 
ensures that:

• Whistleblowing Reports can be 
made on an anonymous basis.

• Whistleblowing Reports are 
strictly confidential.

• Retaliation is prohibited.
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SUSTAINABILITY REPoRTING
(CoNT’D)

Supply Chain Management 

As a company that globally establishes partnerships 
with suppliers, we acknowledge our responsibility as a 
conscientious corporate entity. We understand our pivotal 
role in delivering the functionality and value our customers 
expect. This is achieved through the cultivation of trust-
based relationships, rigorous research, and robust supply 
chain support.

The stability and effectiveness of our procurement processes 
represent a fundamental aspect of our commitment at 
PMMA. Our mission is centred around making meaningful 
contributions to society by delivering the highest quality 
products. This, in turn, allows us to consistently provide our 
customers with our products at competitive prices, all while 
maintaining our unwavering dedication to quality standards. 

We are resolute in our commitment to source materials 
efficiently, adhering to environmental requirements, 
upholding quality standards, and ensuring timely and cost-
effective delivery. Our Central Procurement Department 
plays a vital role in guaranteeing that our practices align 
with regulations that can impact profitability, deliverable 
quality, environmental considerations, and our commitment 
to Corporate Social Responsibility (“CSR”). 

In response to the growing global emphasis on social 
responsibility in procurement, we are actively striving to 
ensure that our business engagements involve suppliers 
who not only offer top-quality materials with cutting-edge 
technology but also prioritize their social responsibilities. 
These responsibilities encompass clean procurement, green 
procurement, regulatory compliance, information security, 
human rights, and occupational health and safety. 

As such, PMMA firmly believes in the promotion of CSR 
within our procurement departments. We recognize the 
critical importance of conducting periodic management 
reviews to uphold these standards. Prior to engaging a 
new supplier, we conduct a systematic supplier assessment 
based on various aspects, including quality, delivery, cost, 
environmental considerations, and CSR. To raise awareness 
and enhance operational performance, we provide supplier 
training and conduct regular audits focusing on quality, 
Restriction of Hazardous Substances (“RoHS”), and CSR. 
Furthermore, we perform an Annual Supplier evaluation 
that assesses quality, cost, delivery, and service (“QCDS”). 

In June 2023, we hosted the PMMA Supplier Policy 
Announcement Meeting to further enrich communication 
and strengthen the relationship between our organisation 
and supply chain management. 

CSR

Clean Procurement
> Practicing ethical conduct and correct transactions

green Procurement
> Resource conservation/recycling
> Elimination of prohibited substances

Compliance
> Compliance with laws and social rules
> Dealing with the TRADE COMPLIANCES

information Security
> An absolute condition for joint development and 

participating in design

Human Rights, labour, Safety/Hygiene
> Addressing the issues of conflict minerals

Compliance 
An enterprise that fails to practise 
CSR procurement will be neglected 
by society today
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Proportion of Spending 
on local Suppliers (%)

SUSTAINABILITY REPoRTING
(CoNT’D)

PMMA’s Suppliers Quality improvement Activities

Panasonic’s corporate-wide Quality Policy emphasizes its 
commitment to “truly serving customers by providing products and 
services that continuously meet and satisfy their needs and those of 
society.” Customers are the core factor of the company, and ensuring 
high product quality is essential to maintaining trust in our brand.  
We extend our focus on quality to our suppliers, spreading Panasonic’s 
quality approach to enhance their overall quality management and 
produce high-quality parts.

Our Incoming Quality Control (“IQC”) team leads the continuous 
monitoring of supplier improvement activities. In FYE 2024, 
key activities included conducting audits to strengthen supplier 
process control and prevent defect leaks. The supplier quality audit 
focuses on five areas: document control, process control, corrective, 
and preventive action, incoming material control, and ongoing quality 
system and management.

Regular quality meetings and reviews were implemented to assess the 
effectiveness of countermeasures and share relevant improvement 
ideas horizontally with our suppliers. We also conducted on-site 
confirmations of improvement actions and provided education 
through on-the-job training.

Additionally, we actively support 
local suppliers in our procurement 
practices, provided that they meet 
our stringent criteria for pricing, 
quality, performance, and ethical 
standards In FYE 2024, local suppliers 
constituted 90% of our total suppliers. 
Furthermore, we have developed  
an additional 3 new local suppliers 
this year.

Certain raw materials or parts 
supplied by local suppliers are 
procured from overseas.

enhance Management
  Quality Parts
  Cost Competitive
  delivery On-time
  environmental &  

Eco-Friendly
  Support on CSR, 

Compliance & 
Regulation

Define Define the problem

Measure Quantify the problem

Analyse identify the cause of the problem

improve implement and verify the solution

Control Maintain the solution

Awareness to 
Minimize

eCO friendly 
Waste

Overproduce
Follow to schedule
Excess inventory
Produce in smaller batch

ReduCe wasted energy
ReduCe wasted material
ReduCe reprocess material

good Quality Planning

ReduCe time waste
MiniMiZe transportation

improve Packaging Material

Made of ReCYCle material 
ReCYCle container/carton box

Program of end of life

Disposed of WitHOut HARM 
to environment 
ReCYCle in other application

Strengthen QCdeS, Reduce total Cost

to
ge

th
er 

everyone Achieve M
ore

FYE 2024 
90

FYE 2023 
89

Panasonic Manufacturing Malaysia Berhad Registration No.: 196501000304 (6100-K) >> Annual Report 2024
Corporate  
Overview GovernanceBusiness  

Review
Financial  
Statements

Additional  
Information 29

corporate 30 July_1656.indd   29 30/07/2024   5:43 PM



SUSTAINABILITY REPoRTING
(CoNT’D)

environmental Compliance

We have established an Environmental 
Policy to ensure PMMA’s business 
complies with all applicable 
environmental laws and regulations 
in Malaysia. To implement this policy 
effectively, we have formed the PMMA 
Environmental Facilities Committee 
(“EFC”) which periodically reviews 
the environmental performance of 
our factories. We have also appointed 
the Environment Management 
Department Team Leader as the 
company’s Environment Management 
Representative (“EMR”) to ensure 
compliance with all environmental-
related requirements. The EMR 
is also responsible for preparing 
and submitting PMMA’s monthly 
environmental performance reports 
to Panasonic Holdings Corporation. 

total energy 
Consumption

108,118 
GJ
(4.1% lower than FY2023)

total gHg 
emissions

14,829 
(tCO2e)
(2.4% lower than FY2023)

total Waste 
generated

7,486 
metric tonnes
(4.8% lower than FY2023)

enViROnMent

Both of our manufacturing factories,  
SA1 and SA2 in Shah Alam, have 
received ISo 14001:2015 Environmental 
Management System (“EMS”) 
certification, reflecting our commitment 
to promoting environmental stewardship 
within our business. For this certification 
serves as a testament of our efforts 
in complying with the environmental 
requirements and conserving the 
environment. 

We manage our compliance with environmental laws, regulations, 
standards, and other requirements through continuous internal and 
external audits. For this reporting year, we are proud to report zero 
cases of environmental non-compliance and did not receive any 
significant fines or sanctions for non-compliance with environmental 
legislation across the reporting regulations and requirements.

energy Management and emissions 

Panasonic has embarked on a commitment to minimize our carbon footprint 
through various environmental initiatives formulated through the Panasonic 
Environment Vision 2050. This long-term vision, established by Panasonic 
Holdings Corporation since 2017, aims to achieve a sustainable and safe society 
with clean energy and more comfortable lifestyle. In alignment with this vision, 
PMMA established a Zero Carbon Emission Project Team in September 2022.  
The team engaged an expert from the Japan Environment Promotion Department 
to conduct an Energy Saving Diagnosis to generate new ideas in support of 
PMMA’s energy-saving efforts. 

energy efficiency

As part of our ongoing efforts, we have collaborated with Panasonic Life Solution 
and Panasonic Malaysia Sdn. Bhd. to successfully install solar panels on the 
rooftop of our existing SA2 plant building in July 2020, as well as on the rooftop 
of the new SA2 building in November 2022. We continued these efforts in 2023 
by identifying suitable locations for additional solar panel installations in SA1 and 
completed the installations in January 2024 to further promote energy saving 
activities.

Furthermore, in the new SA2 building, we have installed Air Conditioning and 
Mechanical Ventilation (“ACMV”) Systems and Variable Refrigerant Flow (“VRF”) 
Air Conditioning Facilities to reduce energy consumption while achieving cost 
savings.
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SUSTAINABILITY REPoRTING
(CoNT’D)

energy Consumption

During the reporting period, we continued to track our energy consumption by 
source. The Company’s total energy consumption is 108,118 Gigajoules, whereby 
a significant portion is from purchased electricity.

energy Sources 
fYe 2024 

(gJ)
fYe 2023 

(gJ)

Purchased Electricity 74,281 77,275

Solar Panels 8,921 7,106

Fuel Consumption – Diesel  1,444  1,689

Fuel Consumption – Natural Gas 23,472 26,617

total 108,118 112,687

1. Total electricity purchased in kWh equivalent is 20,633,723 (kWh to GJ 
conversion factor of 0.0036).

2. Total electricity generated by solar panels in kWh equivalent is 2,477,969  
kWh to GJ conversion factor of 0.0036).

3. The energy conversion factor used for diesel litre consumption is derived from 
the UK Government GHG Conversion Factors for Company Reporting 2023 
and 2021 based on petrol/diesel which is 100% mineral.

4. The energy conversion factor used for natural gas (m3) consumption is derived 
from UK Carbon Trust Energy and Carbon Conversions 2023 Update.

Carbon emissions

Currently, our approach to reducing carbon emissions focuses on the adoption 
of green technology, particularly the installation of solar panels. These panels 
generate renewable and cleaner energy, thereby reducing our dependency on 
energy from the national grid, which is generated from fossil fuels.

The breakdown of our emission profile is as follows:

emission type 
fYe 2024 

(tCO2e)
fYe 2023 

(tCO2e)

Direct GHG Emission (Scope 1) 1,309 1,488

Indirect GHG Emission (Scope 2) 13,520 13,712

total gHg emissions 14,829 15,200

1. Scope 1 emissions are direct greenhouse gas (“GHG”) emissions that occur 
from sources that are owned or controlled by the Company. Emission 
Conversion factor for Scope 1 is derived from the UK Government GHG 
Conversion Factors for Company Reporting 2023, 2022, and 2021, based on 
petrol/diesel which are 100% mineral oil. 

2. Scope 2 emissions are indirect GHG emissions arising from the generation of 
purchased electricity consumed by the Company. Emission Conversion factor 
for Scope 2 is derived from the CDM Electricity Baseline for 2017 by Malaysian 
Green Technology Corporation, using Combined Margin (C.M) emission 
factor of 0.585 tCO2e /MWh.

3. We have not begun tracking Scope 3 for the reporting year. 

On top of that, we have been 
monitoring our GHG emissions 
intensity. Over the past 19 years, we 
have successfully reduced more than 
21.40% of CO2 index (tonnes CO2 
emission/RM1 million production 
value), from 20.05 in 2005 to 
15.76 in 2024. 

The table below depicts PMMA’s 
GHG emissions intensity ratio for the 
past two years:

Our GHG emissions intensity ratio is 
calculated based on GHG emissions 
(in metric tonnes) divided by revenue 
(in RM million).

Water 

discharged Water

PMMA is cognisant of the potential 
pollutants that may originate from our 
manufacturing operations and their 
potential impact on the waterways 
in the areas where we operate, 
especially untreated wastewater. 
Understanding the detrimental 
effects that wastewater contaminants 
can have on the ecosystems of 
downstream water bodies, we are 
dedicated to employing suitable 
methods for treating and removing 
wastewater from our project sites 
before discharge. This commitment 
reflects our responsible environmental 
stewardship and aims to mitigate 
any adverse consequences on local 
ecosystems and water quality.

gHg emissions 
intensity Ratio (tCO²e/

Revenue)

FYE 2024 
15.76

FYE 2023 
14.98
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fYe 2023
50 ML

fYe 2024
39 ML

SUSTAINABILITY REPoRTING
(CoNT’D)

We managed to discharge 
39 megalitres of wastewater in  
FYE 2024. The wastewater is 
treated in full compliance with the 
Environmental Quality Act 1974. 
There were no significant spills into 
water sources, and we maintained 
strict adherence to water quality 
standards and regulations, with no 
instances of non-compliance. 

total Water discharged 
(Megalitres/Ml)

Water Consumption

We primarily source our water 
from local municipal water supply 
systems. It is predominantly used in 
our manufacturing processes and in 
support areas within our buildings. 
Despite our water consumption, 
we are mindful that it does not 
significantly impact water availability 
in the regions where we operate, and 
there is currently no immediate water 
scarcity at our manufacturing sites. 

During the year, PMMA’s total water 
usage across our operations increased 
to 233 megalitres, representing 
an increase of 4% compared to 
the previous year. The significant 
increase in water consumption can 
be attributed to the addition of new 
facilities and the corresponding rise in 
business activity during the reporting 
period. 

total Water Consumption 
(Megalitres/Mi)

Water Withdrawn – Water Discharged = Water Consumption

Waste Management 

PMMA is aware that waste production is inevitable during our production 
processes. Therefore, we work continuously to reduce waste generated by our 
factories and increase the volume of valuable materials and resources recycled. 
We also ensure compliance with Malaysia’s National Solid Waste Management 
Policy and adhere strictly to the waste storage and disposal regulations in 
accordance with the Environmental Quality Act 1974.

The table below illustrates the breakdown of the waste directed to disposal and 
waste that was diverted from disposal during the reporting period.

Category
fYe 2024 

(Metric tonne)
fYe 2023 

(Metric tonne)

Waste directed to disposal 887 1,047

Waste diverted from disposal 6,599 6,819

total Waste generated 7,486 7,866

Waste directed to disposal 

Aligned with our commitment to environmental preservation, PMMA 
prioritizes the management and appropriate disposal of scheduled waste 
produced by our manufacturing operations. Given the nature of our 
activities, a significant portion of the hazardous waste generated includes 
metal sludges, used oils, used paints, and contaminated containers, gloves, 
and rags. In addition to hazardous waste, our operations also produce  
non-hazardous waste, primarily consisting of domestic waste.

In compliance with local waste regulations, we have engaged licensed external 
disposal service contractors to collect and dispose of waste from our production 
processes through stringent processes at approved facilities. Furthermore, 
our Environment Team consisting of trained competent personnel, conducts 
routine inspections across our facilities to ensure proper storage and labelling 
of hazardous waste in accordance with the Environmental Quality (Scheduled 
Wastes) Regulations 2005.

fYe 2023
224 ML

fYe 2024
233 ML

Panasonic Manufacturing Malaysia Berhad Registration No.: 196501000304 (6100-K) >> Annual Report 202432

corporate 30 July_1656.indd   32 30/07/2024   5:43 PM



SUSTAINABILITY REPoRTING
(CoNT’D)

The table below showcases the total hazardous and non-hazardous waste which was disposed for the year:

Waste directed to disposal (Metric tonne)

fYe SW Code*
type of  

Scheduled Waste
Hazardous  

Waste generated
total Hazardous 

Waste generated 

total  
non-Hazardous 

Waste generated

2024

SW 104 84

500 387 887

SW 110 7

SW 204 64

SW 305 3

SW 306 4

SW 307 60

SW 322 7

SW 401 100

SW 408 1

SW 410 15

SW 417 1

SW 418 134

SW 422 20

2023

SW 104 86

609 438 1,047

SW 110 3

SW 204 85

SW 206 21

SW 305 17

SW 306 6

SW 307 64

SW 401 193

SW 410 15

SW 418 115

SW 422 4

* Scheduled Waste Code 

1. SW 104: Dust, slag, dross, or ash containing heavy 
metals excluding slag from iron and steel factory.

2. SW 110: Waste from electrical and electronic assemblies 
containing components such as accumulators, mercury-
switches, glass from cathode-ray tubes and other 
activated glass polychlorinated biphenyl-capacitators or 
contaminated with heavy metals. 

3. SW 204: Sludges containing one or several metals.
4. SW 206: Spent inorganic acids.
5. SW 305: Spent lubricating oil.
6. SW 306: Spent hydraulic oil.
7. SW 307: Spent mineral oil-water emulsion.

8. SW 322: Waste of non-halogenated organic solvents.
9. SW 401: Spent alkalis containing heavy metals.
10. SW 408: Contaminated soil, debris, or matter resulting 

from cleaning-up of a spill of chemical, mineral oil, or 
scheduled wastes.

11. SW 410: Rags, plastics, papers, or filters contaminated 
with scheduled wastes.

12. SW 417: Wastes of inks, paints, pigments, lacquer, dye, 
or varnish.

13. SW 418: Discarded or off-specification inks, paints, 
pigments, lacquer, dye, or varnish products containing 
organic solvents.

14. SW 422: A mixture of scheduled and non-scheduled 
wastes.
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Waste diverted from disposal

In accordance with the Panasonic 
Green Plan 2018, PMMA’s 
sustainability initiatives focus on 
implementing resource recycling in 
our processes to conserve natural 
resources and enhance product 
cost-effectiveness by reducing 
raw material costs. Since 2020, 
we have been utilising recycled 
Polybutene Terephthalate (“PBT”) 
and Polypropylene (“PP) resins for 
selected components of our Fan 
Products, such as electric fans and 
ceiling fan components. Similarly, 
in the previous year, we introduced 
recycled Acrylonitrile Butadiene 
Styrene (“ABS”) and PP resins for 
components of our Vacuum Cleaner 
products. However, the planned 
use of recycled PP materials in our 
Vacuum Cleaners was postponed 
due to quality issues. Corrective 
measures are currently underway, 
and we anticipate the resumption 
of recycled PP material usage in 
the forthcoming reporting year. 
Additionally, we have incorporated 
the use of recycled aluminium for 
parts of our Electric Irons to further 
conserve environmental resources 
and achieve raw material cost 
savings. 

To ensure that the adoption of recycled raw materials does not 
compromise the quality of our products, PMMA’s Quality Control 
Department works with Panasonic Appliances R&D Asia Pacific 
Sdn. Bhd. (“PAPRADAP”) to continually monitor and verify that the 
recycled raw materials comply with material specifications and meet 
product quality standards. Regular audits of supplier factories and 
compliance with the Restriction of Hazardous Substances (“ROHS”) 
are conducted to ensure that suppliers meet all relevant Panasonic 
regulations and standards, without any compromise on product 
quality or performance.

Through the Panasonic Green Impact 2024 (“GIP2024”), Panasonic 
Holdings Corporation targets the use of recycled resin to be 90kt by 
2025. To realize this goal, we have established partnerships with new 
recycled resin manufacturers and initiated research and development 
projects with them. 

For the reporting year, the Company managed to divert 6,599 tonnes 
of waste. A breakdown of the waste that was recycled, reused, or 
repurposed is as listed below:

diverted Waste
fYe 2024 

(Metric tonne)
fYe 2023 

(Metric tonne)

Paper  515 620

Plastic  692 711

Metal Scraps  5,319  5,282

Electrical Items  8  3

Aluminium 65 203

total  6,599  6,819
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number of Work-Related fatalities

SUSTAINABILITY REPoRTING
(CoNT’D)

Occupational Safety and Health

In order to be a responsible and 
sustainable employer, PMMA 
prioritizes the health and well-
being of all our employees. We 
have developed our own localized 
Occupational Safety and Health 
(“OSH”) Policy, which underscores 
our firm dedication to occupational 
safety and health concerns. This 
Policy is complemented by detailed 
Standard Operating Procedures 
(“SOPs”) for activities across our 
manufacturing plants, establishing 
a robust framework for activities 
across our manufacturing plants, 
and a robust framework for our OSH 
governance. Additionally, we have 
adopted rigorous control SOPs from 
Panasonic Holdings Corporation’s 
OSH Activity Guideline for critical 
activities. Since 2013, our established 
OSH Management System has further 
fortified our efforts in upholding the 
Policy and SOPs.

ltiR

0.87%

Zero Work 
Related 
Fatalities
Zero Substantiated 
Complaints on 
Breaches in 
Customer 
Privacy or Loss of 
Customer Data

SOCiAl

PMMA adheres to the Occupational Safety and Health Management System 
ISO45001:2018, ensuring a safe and healthy workplace for our employees, 
contractors, and visitors. By identifying and managing all risk factors and mitigating 
their adverse effects on individuals’ physical, mental, and cognitive well-being, 
we aspire to cultivate greater hazard awareness, reduce risks, enhance workplace 
health and safety, and ultimately aim for zero injury incidents in the years ahead.

Our Safety and Health Committee (“SHC”) comprises employee representatives 
from all organisational levels, including top management, executives, and 
frontline workers, as required by law. Led by our Managing Director, the joint 
management-worker SHC meets quarterly to discuss OSH management systems 
and evaluations. The committee investigates hazard prevention measures, root 
causes of occupational accidents and diseases, recurrence prevention measures, 
employee health issues, and health promotion measures. We have established 
internal and external feedback mechanisms, with all feedback reviewed by 
management representatives and reported to top management. Any necessary 
investigations and actions are taken within a 14-day period. The SHC collaborates 
with the Human Resources Department to organize OSH-related programs, 
including internal and external training. Additionally, we conduct annual Hazard 
Identification, Risk Assessment, and Determining Control (“HIRADC”) reviews 
with department members, allocating adequate annual budgets for OSH training 
and development.

To continuously enhance our processes, we conduct annual internal and external 
OSH audits, including cross-reference audits at the group level locally and from 
the Business Division in Japan. Various key initiatives, such as safety inspections 
of new machines, daily OSH procedures, and safety trainings, are mandatory in 
PMMA’s day-to-day operations. We remain fully committed to promoting OSH 
practices throughout our business. 

Work-Related fatalities and loss time incidents

In line with our target to achieve zero accidents, PMMA has embarked on various 
safety and health initiatives, namely emphasising on machine safety through 
safety inspection of machine safety through safety inspection of machines prior to 
installation at PMMA and upon installation as well.

During the reporting period, PMMA is proud to report that  

there were ZeRO incidents of work-related fatalities. 

FYE 2024 
nil

FYE 2023 
1
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On the other hand, the Loss Time Incident Rate (“LTIR”) for 
the current reporting year stands at 0.87%.

fYe 2024 fYe 2023

Number of Bodily Injuries 
(Loss Time Injuries) 15 13

Total number of hours 
worked 3,453,341 3,369,492

Loss Time Incident Rate 
(“LTIR”) (%) 0.87 0.75

1. Loss time incident rate refers to the loss of productivity 
associated with accidents or injury arising out of or in 
the course of work.

2. The standardized value used to compute the LTIR 
is 200,000, which is total amount of hours that 100 
employees work weekly for 40 hours for a duration of 
50 weeks (100x40x50=200,000)

Furthermore, at PMMA, we prioritize the health and 
safety of our employees above all else. Given that we 
are a manufacturing company engaged in high-risk and 
high-skilled work with machinery, it is paramount for us to 
guarantee the safety of our workforce. To achieve this, we 
provide our employees with specific knowledge and safety 
trainings necessary for operating within our facilities. This 
proactive approach ensures that our employees are well-
equipped to manage potential risks and operate machinery 
safely, thereby minimising the likelihood of accidents or 
injuries. In FYE 2024, a total of 1,139 employees participated 
in the health and safety trainings.

ensuring Health and Safety of Our Products

PMMA upholds the rigorous safety standards set forth 
by Panasonic Holdings Corporation and complies with 
all relevant local government regulations to ensure that 
our products are safe and reliable, thereby minimising 
the risk of liability claims. During the product design and 
development phase, every new model undergoes thorough 

safety checks and performance assessments, with results 
promptly reported to top management for review. We 
prioritize food sanitation tests for components that come 
into contact with food to guarantee that our products pose 
no health hazards. In the event of safety concerns arising in 
the market, we embrace a “Bad News First” culture, swiftly 
reporting issues to the Managing Director to facilitate timely 
decision-making. Internal and external audits, including 
those conducted by SIRIM and authorized certification 
bodies, further scrutinize the effectiveness of our processes 
in ensuring product safety. 

To mitigate market defective losses, PMMA supplies 
standby replacement parts to our sales department for 
prompt sample return and investigation. We conduct 
comprehensive root cause analysis to address issues at 
their source and implement corrective measures to prevent 
recurrence. Our continuous improvement efforts extend 
to refining our design review processes for new model 
development, ensuring that we consistently deliver top-
quality products to our customers. In FYE 2024, PMMA 
successfully reduced its market defective ratio, reflecting 
our ongoing commitment to product excellence and 
customer satisfaction. Moving forward, we remain steadfast 
in our dedication to the absolute safety of our customers, 
adhering unwaveringly to stringent safety standards and 
fostering a culture of quality compliance throughout our 
organisation.

information Security Management 

PMMA’s Information Security Management (“ISM”) System 
comprises three main elements: Integrity, Availability, and 
Confidentiality. We are dedicated to safeguarding these 
elements of the Company’s Confidential Information 
against internal and external threats or risks. Through these 
efforts, information security will increase public confidence 
and further enhance our corporate value to sustain the 
Company’s growth. PMMA strives to integrate Information 
Security Management into all business functions. It is crucial 
to ensure there are no data leaks or tampering. PMMA 
is committed to effectively managing and protecting 
information security through the implementation of 
organisational, technological, and physical security 
management policies.

In the age of digital transformation, cybersecurity is a 
core focus on PMMA’s operations. Cybersecurity can help 
prevent data breaches, identity theft, and other types of 
cybercrime. Organisations must have strong cybersecurity 
measures in place to protect their data and customers 
against cyber risks. We categorize cyber risks into three 
categories: people, network, and system. Several potential 
issues within each category, along with mitigating actions, 
were identified to ensure effective information security 
management.

number of employees trained on  
Health and Safety Standards

FYE 2024 
1,139

FYE 2023 
1,389
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People network System

issues 1. Insufficient awareness 
from employee 

2. Unable to judge malicious 
email

1. Insufficient control of 
unauthorized access

2. Insufficient protection of 
factory production system

1. Insufficient protection of 
local servers 

2. Lack of professional skills at 
each company

Actions 1. Cyber Security Education 
2. Endpoint Security – device 

hardening

1. Strengthen network  
security design 

2. Implement network 
monitoring to detect  
cyber attack

1. Ensure Business Cyber 
Security Plan (BCP) 

2. Enhance server security 
management

Continuous awareness education and 
training are provided to all employees 
to enhance their understanding of 
information security and cultivate 
a workplace culture that is highly 
sensitive to information security risks. 
This is crucial for controlling and 
preventing accidents and ensuring 
ongoing compliance with the 
Information Security Management 
System ISO 27001:2013. This year, 
100% of our employees with email 
access enrolled in the “Online 
Panasonic Security & Compliance 
e-Learning” course. ISM training is 
also conducted for all new joiners 
during their onboard orientation, 
with 99% participation recorded as of 
March 31, 2024.

We are pleased to announce that 
during the reporting period, no 
substantiated complaints were 
received from regulatory or official 
bodies regarding breaches of 
customer privacy or losses of 
customer data.

diversity and equal Opportunity

In October 2021, Panasonic Holdings Corporation updated its “Global Diversity 
Policy” to foster diversity and inclusivity among employees. This commitment is 
reflected in our hiring and promotion processes, where candidates are selected 
solely based on their job performance and competency, without regard to factors 
such as age, gender, race, or religion. At PMMA, we uphold the principles of equal 
opportunity and pay, maintaining a zero-tolerance stance against discrimination. 
We strive to cultivate workplaces that are free from discrimination based on 
various factors including race, gender, ethnicity, religion, age, disability, sexual 
orientation, gender identity or expression, political opinion, or any other status 
protected by law.

employee diversity 

The following is the representation of our workforce diversity by gender.  
We continue to be a male reliant workforce in delivering our business. 

employee breakdown by  
gender group

fYe 2024 (%) fYe 2023 (%)

Male female Male female 

Senior Management 79 21 77 23

Middle Management 67 33 67 33

Executive 55 45 53 47

Non-Executive 71 29 71 29

Overall Composition 69 31 70 30

number of 
Substantiated 

Complaints Concerning 
breaches of Customer 
Privacy and losses of 

Customer data

FYE 2024 
none

FYE 2023 
1 incident

Annual Machinery and Factory Inspection
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With respect to age diversity, the breakdown of employee categories by age 
group is as listed below. 

employee 
breakdown by 
Age group

fYe 2024 (%) fYe 2023 (%)

<30 30-50 >50 <30 30-50 >50

Senior 
Management nil 28 72 Nil 39 61

Middle 
Management nil 51 49 Nil 60 40

Executive 29 56 15 24 60 15

Non-Executive 48 43 10 50 42 8

Overall 
Composition 44 44 12 46 44 10

We do not have outcome-based targets with respect to gender or age diversity 
but remain committed in promoting a merit-based and healthy work environment 
that encourages productivity.

board diversity

With respect to board diversity, currently 4 out of 9 current board members are 
female which represents 40% of total board composition. Currently, the Board has 
not adopted any female representation target as part of its diversity policy.

In terms of age diversity of the board members, currently all of our board members 
are of age 50 and above.

board Member breakdown by Age group

board of 
directors 
breakdown by 
Age group

fYe 2024 (%) fYe 2023 (%)

<30 30-50 >50 <30 30-50 >50

nil nil 100 Nil Nil 100

Human Capital Management 

When recruiting employees, 
PMMA prioritizes the protection 
of fundamental human rights and 
ensures that our recruitment practices 
align with the employment laws and 
regulations of Malaysia. As a labour-
focused organisation, our workforce 
is vital to our business performance. 
Employees serve as the lifeblood 
of our operations, playing a key 
role in executing the Company’s 
corporate strategies. Therefore, it 
is imperative for us to create a fair 
and healthy working environment 
for all employees and to continually 
develop our human resources to 
actively engage in our global business 
environment.

board of directors breakdown by gender group
FYE 2024 & FYE 2023

Male 
56%

female 
44%

Chemical Spillage Training and Drill
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Chemical Spillage Training and Drill

training and education 

We are committed to the development of all our employees at PMMA, recognising 
them as our most valuable asset. To empower them in facing the challenges of our 
industry, we conduct on-the-job training (“OJT”) for all production staff, including 
foreign workers, facilitated by our in-house trainers. Additionally, we offer tailored 
technical and management training programs to address the specific needs of 
each employee. Upholding a culture of continuous learning and growth, we 
strongly advocate for upskilling workforce. Consequently, we have designed 
a range of career development initiatives aimed at fostering the professional 
growth of our employees in tandem with the Company’s growth. 

Our comprehensive training regimen encompasses both technical and non-
technical aspects to ensure our employees acquire the skills and knowledge 
necessary to excel in our industry. In the fiscal year ending 2024, we achieved a 
total of 14,128 training hours.

SUSTAINABILITY REPoRTING
(CoNT’D)

Annual Audiometric Screening

First Aid Training

Fire Extinguisher Training 

Fire Fighting Training
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Percentage of Contract/temporary Staff

FYE 2024 
10%

FYE 2023 
16%

Retirement 
Provision

Dental

Inpatient 
Coverage for 

Employee and 
Family

Compassionate/
Congratulatory/

Calamity

Outpatient 
Coverage for 

Employee and 
Family

Vehicle Loan

Group 
Personal 

Accident and 
Term Life

Housing 
Loan

PERMANENT 
EMPLOYEES 

BENEFITS

employee Category
fYe 2024 

(Hours)
fYe 2023 

(Hours)

Senior Management 897 407

Middle Management 2,697 1,610

Executive 4,079 3,004

Non-Executive 6,455 5,259

total 14,128 10,280

The data above only accounts for PMMA’s permanent staff.

We believe that providing employee with development 
trainings enables us to enhance the knowledge and 
individual skills of our existing workforce while also attracting 
and retaining new talents in the right positions. Moving 
forward, we are committed to nurturing the next generation 
of Panasonic leaders through a structured global talent 
management framework. Our Executive Development 
Training programs are specifically designed to inspire, 
motivate, and enlighten executive candidates with fresh 
ideas and innovative thinking, fostering mindset changes 
necessary to thrive in our rapidly evolving environment. 
These initiatives aim to cultivate the future leaders who will 
drive Panasonic forward into a new era of success.

utilization of contractors/temporary staff 

During the year, 10% of our employees are contract/
temporary staff. The company employs a number of 
contract/temporary staff as it allows for flexibility and cost 
control needed to adapt to changing market conditions and 
production requirements. 

However, PMMA recognizes the importance of ensuring 
that these temporary workers are treated fairly, receive 
appropriate compensation and benefits, and have a 
positive working experience. This is crucial for maintaining 
a productive and motivated workforce.

employee turnover 

Below is a breakdown of the number of employee 
turnover by employee category for our permanent staff. 
We try to minimize turnover among business-critical and  
high-performing employees through continuous employee 
engagement to identify areas for improvement.

employee Category 
(Permanent Staff)

number of employee 
turnover

fYe 2024 fYe 2023

Senior Management 2 0

Middle Management 4 5

Executive 20 17

Non-Executive 427 465

total 453 487

1. Employee turnover refers to employees who leave the 
company voluntarily or due to dismissal, retirement, or 
death in service. 

2. The data above excludes seconded staff and expats.

employee benefits 

At PMMA, we prioritize fair compensation for our 
employees, ensuring compliance with the Minimum 
Wages Order. In addition to fair remuneration, we strive 
to cultivate a supportive and positive work environment. 
Consequently, we go above and beyond legal mandates 
by offering comprehensive employee benefits such as life 
insurance, healthcare check-ups, housing loans, retirement 
plans, and more. Regular audits are conducted to verify 
adherence to our employment systems and procedures, 
ensuring compliance with all relevant laws and regulations. 
In the current reporting year, we have fully complied with all 
applicable Employment Laws and Regulations. 

The diagram below illustrates the employee benefits 
offered by PMMA to our permanent employees:

SUSTAINABILITY REPoRTING
(CoNT’D)
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employee engagement and Satisfaction 

PMMA actively participates in the Panasonic Employee Opinion Survey (“EOS”), 
an annual initiative funded by Panasonic Holdings Corporation and is facilitated 
by an independent consulting firm. The survey ensures anonymity, allowing 
employees to candidly share their feedback, needs, and concerns. The primary 
goal is to obtain insights to gradually develop improvement measures aimed 
at enhancing the employee working experience and overall organizational 
performance.

Employees respond to a series of questions covering 15 key dimensions aimed 
at identifying areas for improvement and bolstering PMMA’s reputation as an 
employer of choice. In the latest survey conducted in 2023, four themes emerged 
as particularly favourable: Clear & Promising Direction, Safety at Work, Quality 
& Customer Focus, and Compliance. Notably, the survey revealed an uptick 
in overall ratings, attributed to the clarity in business direction articulated by 
our Managing Director. This clarity instilled confidence among employees and 
contributed to the survey’s improved performance.

The results of the EOS are then circulated to respective group managers, who will 
collaborate with their teams to develop actionable plans addressing identified 
issues and leveraging collective insights for continuous improvement. 

A better dialogue 

To thrive in an ever-evolving 
landscape, the individual strengths 
of each employee are indispensable. 
It is imperative for us to foster an 
environment where every employee 
is encouraged to push their limits 
and develop in their own unique 
way. Panasonic embraces this ethos 
through the implementation of 
“A Better Dialogue” rooted in our 
Basic Business Philosophy, aimed at 
fostering new value creation. This 
initiative enhances the quality and 
frequency of dialogues between 
employees and managers, thereby 
boosting both individual and 
organisational performance.

Throughout this year, we have 
sustained face-to-face dialogues 
between Group Managers and their 
team members, particularly the 
Management Staff. These sessions 
facilitate open discussions centred 
on the employees’ future aspirations 
and their contributions to the 
company’s growth. Managers provide 
tailored support to each employee, 
empowering them to evolve and 
embrace new challenges along their 
professional journey. 

SUSTAINABILITY REPoRTING
(CoNT’D)

eOS Result

FAV 85% 
Quality & 
Customer 
focus

FAV 85% 
employee 
enablement

FAV 81% 
Clear &  
Promising 
direction

FAV 89% 
Clear & 
Promising 
direction

FAV 89% 
Safety at Work 

FAV 86% 
Quality & 
Customer 
focus

FAV 86% 
Compliance

for financial year ended 
31 March 2024

for financial year ended 
31 March 2023

Road Safety Talk
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Driving strong sustainability is crucial for a business to not only survive but also thrive in 
today’s world. Sustainability ensures continual value creation, benefitting the broader 
value chain and all relevant stakeholders. At PMMA, we consistently take initiative to 
expand upon our sustainability achievements, believing that we can always do more to 
embed and strengthen meaningful ESG development in our business and operations. 
The growing strength of our ESG agenda ensures that PMMA remains on course to 
chart a robust ESG landscape.

We are incredibly proud of the hard work and dedication of our employees  
who have enabled us to make progress on our sustainability journey. Moving forward, 
we will continue to enhance our corporate governance and sustainability management 
practices in response to evolving regulatory requirements and increasing public 
expectations.

COnCluSiOn 

employee labour rights 

In fiscal year 2016, the Panasonic 
Holdings Corporation established 
its Global Human Rights and Labour 
Policies to provide detailed provisions 
on respect for human rights. PMMA 
has aligned with this ethos by adopting 
the Panasonic Group of Companies in 
Malaysia Policy on the Responsible 
Recruitment and Employment of 
Foreign Migrant Workers. This 
mandatory policy ensures adherence 
to the Malaysia Policy on Responsible 
Recruitment and Management of 
Migrant Workers, as well as Malaysian 
laws, during the recruitment process 
of foreign migrant workers.

PMMA has made a commitment to refrain from charging foreign migrant workers 
any recruitment fees or related costs, and this principle is explicitly stated in our 
contracts with recruitment agencies. Before appointing any recruitment agency, 
PMMA conducts thorough due diligence. Once selected, foreign migrant workers 
receive a standard template employment contract in English, translated into their 
native languages for clarity on their terms and conditions. They are also briefed 
on their rights regarding voluntary termination policies, without any penalties or 
salary deductions, as PMMA covers the full cost of repatriation.

In accordance with Malaysian law, PMMA does not retain any personal documents 
of foreign workers but may collect passports for permit renewal purposes. Wages 
paid adhere to all local wage laws, including those related to minimum wages, 
overtime allowances, and fringe benefits. We have implemented an overtime 
consent form requirement for those working beyond stipulated hours or on rest 
days.

Additionally, PMMA ensures a workplace free from harsh or inhumane treatment 
and upholds the freedom of foreign workers to join associations or unions as 
per local laws. Adequate and safe accommodations are provided, with regular 
inspections conducted by both hostel management and PMMA representatives 
to ensure cleanliness and facility maintenance. Initiatives to reduce reliance 
on foreign workers include terminating contracts for problematic workers and 
promptly repatriating those found unsuitable during medical screenings.

Substantiated Complaints 

During the reporting year, PMMA received 2 substantiated complaints from 
regulatory or official bodies regarding violations of human rights concerning our 
workers. PMMA has taken immediate actions to address the issues and to ensure 
that similar incidents do not occur in the future.

number of 
Substantiated 

Complaints Concerning 
Violation of Human 

Rights Received 

FYE 2024 
2

FYE 2023 
–

SUSTAINABILITY REPoRTING
(CoNT’D)
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Bursa Malaysia’s CoMMon indiCators

Indicator Measurement Unit 2024

Bursa (Community/Society)

Bursa C2(a) Total amount invested in the
community where the target beneficiaries
are external to the listed issuer

MYR 0.00

Bursa C2(b) Total number of beneficiaries of
the investment in communities

Number 0

Bursa (Anti-corruption)

Bursa C1(a) Percentage of employees who
have received training on anti-corruption by
employee category

Management Percentage 100.00

Executive Percentage 100.00

Non-executive Percentage 98.30

Bursa C1(b) Percentage of operations
assessed for corruption-related risks

Percentage 100.00

Bursa C1(c) Confirmed incidents of
corruption and action taken

Number 0

Bursa (Supply chain management)

Bursa C7(a) Proportion of spending on local
suppliers

Percentage 90.00

Bursa (Energy management)

Bursa C4(a) Total energy consumption Megawatt 108,118.00

Bursa (Emissions management)

Bursa C11(a) Scope 1 emissions in tonnes
of CO2e

Metric tonnes 1,309.00

Bursa C11(b) Scope 2 emissions in tonnes
of CO2e

Metric tonnes 13,520.00

Bursa (Water)

Bursa C9(a) Total volume of water used Megalitres 233.000000

Bursa (Waste management)

Bursa C10(a) Total waste generated Metric tonnes 7,486.00

Bursa C10(a)(i) Total waste diverted from
disposal

Metric tonnes 6,599.00

Bursa C10(a)(ii) Total waste directed to
disposal

Metric tonnes 887.00

Bursa (Health and safety)

Bursa C5(a) Number of work-related
fatalities

Number 0

Bursa C5(b) Lost time incident rate ("LTIR") Rate 0.87

Bursa C5(c) Number of employees trained
on health and safety standards

Number 1,139

Bursa (Data privacy and security)

Bursa C8(a) Number of substantiated
complaints concerning breaches of
customer privacy and losses of customer
data

Number 0

Bursa (Diversity)

Bursa C3(a) Percentage of employees by
gender and age group, for each employee
category

Age Group by Employee Category

Senior Management Under 30 Percentage 0.00

Senior Management Between 30-50 Percentage 28.00

Senior Management Above 50 Percentage 72.00

Middle Management Under 30 Percentage 0.00

Middle Management Between 30-50 Percentage 51.00

Middle Management Above 50 Percentage 49.00

Executive Under 30 Percentage 29.00

Executive Between 30-50 Percentage 56.00

Executive Above 50 Percentage 15.00

Non-executive Under 30 Percentage 48.00

Non-executive Between 30-50 Percentage 43.00

Non-executive Above 50 Percentage 10.00

Gender Group by Employee Category

Senior Management Male Percentage 79.00

Senior Management Female Percentage 21.00

Middle Management Male Percentage 67.00

Middle Management Female Percentage 33.00

Executive Male Percentage 55.00

Executive Female Percentage 45.00

Non-executive Male Percentage 71.00

Internal assurance External assurance No assurance (*)Restated
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Bursa Malaysia’s CoMMon indiCators
(Cont’d)

Indicator Measurement Unit 2024

Bursa (Community/Society)

Bursa C2(a) Total amount invested in the
community where the target beneficiaries
are external to the listed issuer

MYR 0.00

Bursa C2(b) Total number of beneficiaries of
the investment in communities

Number 0

Bursa (Anti-corruption)

Bursa C1(a) Percentage of employees who
have received training on anti-corruption by
employee category

Management Percentage 100.00

Executive Percentage 100.00

Non-executive Percentage 98.30

Bursa C1(b) Percentage of operations
assessed for corruption-related risks

Percentage 100.00

Bursa C1(c) Confirmed incidents of
corruption and action taken

Number 0

Bursa (Supply chain management)

Bursa C7(a) Proportion of spending on local
suppliers

Percentage 90.00

Bursa (Energy management)

Bursa C4(a) Total energy consumption Megawatt 108,118.00

Bursa (Emissions management)

Bursa C11(a) Scope 1 emissions in tonnes
of CO2e

Metric tonnes 1,309.00

Bursa C11(b) Scope 2 emissions in tonnes
of CO2e

Metric tonnes 13,520.00

Bursa (Water)

Bursa C9(a) Total volume of water used Megalitres 233.000000

Bursa (Waste management)

Bursa C10(a) Total waste generated Metric tonnes 7,486.00

Bursa C10(a)(i) Total waste diverted from
disposal

Metric tonnes 6,599.00

Bursa C10(a)(ii) Total waste directed to
disposal

Metric tonnes 887.00

Bursa (Health and safety)

Bursa C5(a) Number of work-related
fatalities

Number 0

Bursa C5(b) Lost time incident rate ("LTIR") Rate 0.87

Bursa C5(c) Number of employees trained
on health and safety standards

Number 1,139

Bursa (Data privacy and security)

Bursa C8(a) Number of substantiated
complaints concerning breaches of
customer privacy and losses of customer
data

Number 0

Bursa (Diversity)

Bursa C3(a) Percentage of employees by
gender and age group, for each employee
category

Age Group by Employee Category

Senior Management Under 30 Percentage 0.00

Senior Management Between 30-50 Percentage 28.00

Senior Management Above 50 Percentage 72.00

Middle Management Under 30 Percentage 0.00

Middle Management Between 30-50 Percentage 51.00

Middle Management Above 50 Percentage 49.00

Executive Under 30 Percentage 29.00

Executive Between 30-50 Percentage 56.00

Executive Above 50 Percentage 15.00

Non-executive Under 30 Percentage 48.00

Non-executive Between 30-50 Percentage 43.00

Non-executive Above 50 Percentage 10.00

Gender Group by Employee Category

Senior Management Male Percentage 79.00

Senior Management Female Percentage 21.00

Middle Management Male Percentage 67.00

Middle Management Female Percentage 33.00

Executive Male Percentage 55.00

Executive Female Percentage 45.00

Non-executive Male Percentage 71.00

Internal assurance External assurance No assurance (*)Restated

Indicator Measurement Unit 2024

Bursa (Community/Society)

Bursa C2(a) Total amount invested in the
community where the target beneficiaries
are external to the listed issuer

MYR 0.00

Bursa C2(b) Total number of beneficiaries of
the investment in communities

Number 0

Bursa (Anti-corruption)

Bursa C1(a) Percentage of employees who
have received training on anti-corruption by
employee category

Management Percentage 100.00

Executive Percentage 100.00

Non-executive Percentage 98.30

Bursa C1(b) Percentage of operations
assessed for corruption-related risks

Percentage 100.00

Bursa C1(c) Confirmed incidents of
corruption and action taken

Number 0

Bursa (Supply chain management)

Bursa C7(a) Proportion of spending on local
suppliers

Percentage 90.00

Bursa (Energy management)

Bursa C4(a) Total energy consumption Megawatt 108,118.00

Bursa (Emissions management)

Bursa C11(a) Scope 1 emissions in tonnes
of CO2e

Metric tonnes 1,309.00

Bursa C11(b) Scope 2 emissions in tonnes
of CO2e

Metric tonnes 13,520.00

Bursa (Water)

Bursa C9(a) Total volume of water used Megalitres 233.000000

Bursa (Waste management)

Bursa C10(a) Total waste generated Metric tonnes 7,486.00

Bursa C10(a)(i) Total waste diverted from
disposal

Metric tonnes 6,599.00

Bursa C10(a)(ii) Total waste directed to
disposal

Metric tonnes 887.00

Bursa (Health and safety)

Bursa C5(a) Number of work-related
fatalities

Number 0

Bursa C5(b) Lost time incident rate ("LTIR") Rate 0.87

Bursa C5(c) Number of employees trained
on health and safety standards

Number 1,139

Bursa (Data privacy and security)

Bursa C8(a) Number of substantiated
complaints concerning breaches of
customer privacy and losses of customer
data

Number 0

Bursa (Diversity)

Bursa C3(a) Percentage of employees by
gender and age group, for each employee
category

Age Group by Employee Category

Senior Management Under 30 Percentage 0.00

Senior Management Between 30-50 Percentage 28.00

Senior Management Above 50 Percentage 72.00

Middle Management Under 30 Percentage 0.00

Middle Management Between 30-50 Percentage 51.00

Middle Management Above 50 Percentage 49.00

Executive Under 30 Percentage 29.00

Executive Between 30-50 Percentage 56.00

Executive Above 50 Percentage 15.00

Non-executive Under 30 Percentage 48.00

Non-executive Between 30-50 Percentage 43.00

Non-executive Above 50 Percentage 10.00

Gender Group by Employee Category

Senior Management Male Percentage 79.00

Senior Management Female Percentage 21.00

Middle Management Male Percentage 67.00

Middle Management Female Percentage 33.00

Executive Male Percentage 55.00

Executive Female Percentage 45.00

Non-executive Male Percentage 71.00

Internal assurance External assurance No assurance (*)Restated

Indicator Measurement Unit 2024
Non-executive Female Percentage 29.00

Bursa C3(b) Percentage of directors by
gender and age group

Male Percentage 56.00

Female Percentage 44.00

Under 30 Percentage 0.00

Between 30-50 Percentage 0.00

Above 50 Percentage 100.00

Bursa (Labour practices and standards)

Bursa C6(a) Total hours of training by
employee category

Management Hours 3,594

Executive Hours 4,097

Non-executive Hours 6,455

Bursa C6(b) Percentage of employees that
are contractors or temporary staff

Percentage 10.00

Bursa C6(c) Total number of employee
turnover by employee category

Management Number 6

Executive Number 20

Non-executive Number 427

Bursa C6(d) Number of substantiated
complaints concerning human rights
violations

Number 0

Internal assurance External assurance No assurance (*)Restated
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financial data 2020 2021 2022 2023 2024

Revenue RM'000 1,051,980 974,558 868,776 991,628 905,685

Profit before taxation RM'000 141,227 135,151 53,037 91,338 106,657

Profit after taxation RM'000 116,989 116,454 51,511 80,132 92,646

Gross dividends paid/proposed RM’000 120,277 99,016 50,419 74,110 82,614

Net dividends paid/proposed RM'000 120,277 99,016 50,419 74,110 82,614

Total assets RM'000 976,742 972,580 917,782 922,213 944,413

Share capital RM'000 60,746 60,746 60,746 60,746 60,746

Shareholders' funds RM'000 816,541 812,718 765,213 794,926 813,462

financial Ratios

Return on shareholders' funds % 14.3 14.3 6.7 10.1 11.4

Earnings per share sen 193 192 85 132 153

Net assets per share RM 13.44 13.38 12.60 13.09 13.39

Dividend rate (gross) sen 198 163 83 122 136

financial data 
Year ended 

31 March 2024
Year ended 

31 March 2023

Revenue RM'000 905,685 991,628

Profit before taxation RM'000 106,657 91,338

Profit after taxation

Percentage of revenue

Return on shareholders’ funds

Earnings per share

RM'000

%

%

sen

92,646
10.2 
11.4
153

80,132

8.1 

10.1

132

Dividend rate sen 136 122

Shareholders' funds RM'000 813,462 794,926

Net assets per share RM 13.39 13.09

Total assets RM'000 944,413 922,213

Capital expenditure RM'000 24,718 17,247

fiVe-YeAR finAnCiAl SuMMARY
FINANCIAL YEAR ENDED 31 MARCH

finAnCiAl HigHligHtS
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finAnCiAl
CAlendAR

inVeStOR Meeting

14 MARCH 2024

PROPOSed finAl diVidend

Notice of Dividend Entitlement 
30 May 2024

Entitlement Date 
06 September 2024

Payment Date 
20 September 2024

inteRiM diVidend

Notice of Dividend Entitlement 
29 november 2023

Entitlement Date 
20 december 2023

Payment Date 
19 January 2024

59tH AnnuAl geneRAl Meeting

28 August 2024

iSSuAnCe Of AnnuAl RePORt And finAnCiAl StAteMentS 
fOR tHe YeAR ended 31 MARCH 2024

31 July 2024

AnnOunCeMent Of ReSultS

1Q 
21 August 2023

2Q 
29 november 2023

3Q 
28 february 2024

4Q 
30 May 2024

finAnCiAl YeAR ended

31 March 2024
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2021 2022 2023 2024

SHARe
PeRfORMAnCe

6

11

16

21

26

31

36

ClOSing SHARe PRiCe (RM)

Jun Sep Dec Mar Jun Sep Dec Mar Jun Sep Dec Mar

2023 2024

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Highest (RM) 22.90 22.74  22.30 20.00 20.06 21.20 19.02  17.80  17.90  18.00  17.86  17.90 
Lowest (RM)  22.90  22.70  22.00  19.90  19.98  20.96  18.90  17.60  17.86  17.90  17.80  17.80 
Closing Share Price (RM)  22.90  22.72  22.00  20.00  20.02  20.96  18.92  17.70  17.90  17.90  17.84  17.86 
Lots Traded (100 shares)  5,600  2,600 22,700 10,300 16,100  7,900 11,700 73,000  2,100 21,300 24,400 21,700 

2022 2023

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Highest (RM)  29.40  28.86  27.92  26.70  27.20  26.98  23.20  23.16  24.16  23.50  26.10  23.60 
Lowest (RM)  28.38  27.98  26.40  25.56  26.00  22.50  22.10  22.50  22.80  22.50  22.96  22.60 
Closing Share Price (RM)  28.60  28.02  26.70  26.38  26.18  22.82  23.10  22.90  22.90  23.08  23.50  22.80 
Lots Traded (100 shares)  760  1,018  1,049  499  1,348  2,130  585  448  1,893  1,298  3,352  1,418 

2021 2022

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

Highest (RM)  31.70  31.60  33.40  32.98  32.80  32.70  30.30  30.26  29.70  29.80  28.88  28.78 
Lowest (RM)  31.00  31.00  32.00  32.00  32.14  30.00  29.88  29.50  28.90  28.80  28.26  27.30 
Closing Share Price (RM)  31.14  31.60  32.88  32.22  32.26  30.02  30.00  29.50  28.90  28.88  28.30  28.40 
Lots Traded (100 shares)  822  533  3,266  866  1,854  2,588  1,631  922  878  745  1,249  933 
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fiVe-YeAR
tRend

656

992

562

869

631

975

625

1,052

906

559

2022
869

2021
975

2020
1,052

2024
906

2023
992

172

286 297

190 210

434

450 421

601
665

125

123 83

90

1,101

1,082 1,190

1,265 1,285

2023
1,941

2022
1,991

2021
2,146

2020
2,160

2024
1,832

 Local – Direct Employed       Foreign – Direct Employed       Outsource       Temporary

 Revenue       Export

eMPlOYMent
(Number of Persons)

ReVenue/eXPORt
(RM million)
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FIVE-YEAR TREND
(CoNT’D)

PROfit AfteR tAXAtiOn/ 
net diVidendS PAid/PROPOSed
(RM million)

tOtAl ASSetS/ 
SHAReHOldingS fundS
(RM million)

12
0

99

81
7

81
3

76
5

79
5

81
3

13
.4

4

13
.3

8

12
.6

0

13
.0

9

13
.3

9 19
3

19
2

85

13
2

15
3

97
7

97
3

91
8

92
2

94
4

11
7

11
6

50

74
80

93
83

52

 Profit After Taxation       Net Dividends Paid/Proposed  Total Assets       Shareholdings Funds

2020 2021 2022 2023 2024

2020 2021 2022 2023 2024 2020 2021 2022 2023 2024

2020 2021 2022 2023 2024

net ASSetS  
PeR SHARe
(RM)

eARningS 
PeR SHARe
(sen)
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bOARd Of diReCtORS’
PROfile

Dato’ Azman was appointed an Independent Non-Executive Director on  
15 April 2021. He graduated with a Bachelor’s Degree in Engineering from 
University Putra Malaysia. 

After having served with the Malaysian Investment Development Authority 
(MIDA) for over three decades, Dato’ Azman Mahmud ended his tenure there 
as the Chief Executive Officer. He had the enviable responsibility to drive 
investments into the country and lead the team in advising, formulating and 
recommending strategies, policies, investment and industry development 
programmes in the manufacturing and services sectors to the government of 
Malaysia. In his former role as CEO of MIDA, he was also pivotal in attracting 
foreign investments into the country, in addition to being instrumental in 
driving domestic investments in various industries and sectors. 

He was appointed as Chairman of Exim Bank, a government-owned 
development financial institution from the term October 2021 – September 
2023. He holds Chairmanship positions on several boards of companies 
which include Panasonic Malaysia Sdn Bhd, SME Aerospace Sdn Bhd, 
Scientex Lestari Sdn Bhd, Privasia Technology Bhd and Cnergenz Bhd.  
He is also an Independent Non-Executive Director of GDEX Bhd and Texchem 
Resources Bhd.

In addition, he is a board member of companies within the Panasonic 
Group of Companies Malaysia, Akademi Transformasi Asnaf Perlis Sdn 
Bhd (a subsidiary of Majlis Agama Islam Perlis) and Kulim Technology 
Park Corporation (a high technology industrial park developer under SEDC 
of Kedah). He is also an investment panel member for Penjana Kapital  
(an entity established by the Ministry of Finance in July 2020).

Dato’ Azman has no shareholdings in the Company and its associated 
company. He also has no family relationship with any Director and/or major 
shareholder of the Company nor any conflict of interest with the Company. 
He attended all the Board Meetings held during the financial year and has 
no convictions for any offences within the past 5 years, other than traffic 
offences, if any.

Malaysian 63 Male

dAtO’ AZMAn bin MAHMud
Chairman, Independent Non-Executive Director

Date of Appointment:  
15 April 2021

Japanese 59 Male

Mr Sugihara was appointed a Director and Managing Director of the 
Company on 1 June 2023. He was graduated from Hitosubashi University, 
Japan with a Degree in Law.

Mr Sugihara has more than 35 years of working experience with the 
Panasonic Holdings Corporation Group (“Panasonic”). He joined the 
Corporate Planning Department of Panasonic in 1988 and has been involved 
with Strategic Business Planning, taking up various assignments of planning, 
sales and marketing in America from 1999 to 2005. He was then assigned 
as General Manager to the Procurement Department, Telecom Company of 
Panasonic Communications (Malaysia) Sdn Bhd for the period 2005 to 2008.

He returned to Japan in April 2008 and was involved with corporate planning 
for a number of divisions within the Panasonic Group. He was appointed 
as Director, Corporate Planning division of the Heating & Ventilation AC 
Company before his assignment to Panasonic Manufacturing Malaysia 
Berhad.

Mr Sugihara has no shareholdings in the Company and its associated 
company. He holds 115 common shares of Panasonic Holdings Corporation 
(“PHD”), the ultimate holding company of Panasonic Manufacturing 
Malaysia Berhad. He also has no family relationship with any Director and/
or major shareholder of the Company. He attended all the Board Meetings 
during the financial year and has no convictions for any offences within the 
past 5 years, other than traffic offences, if any.

He is a Board representative of Panasonic Holdings Corporation (“PHD”), 
a major shareholder of the Company, which presents a conflict of interest in 
view of the recurrent related party transactions between PHD Group and the 
Company where he is involved in management decision making of contracts 
with PHD Group. The Company has and will continue to address this conflict 
of interest situation by seeking the approval of the shareholders to enter into 
the recurrent related party transactions with PHD Group and Mr Sugihara will 
abstain from all Board deliberations and voting on matters related to this. 

tAKASHi SugiHARA
Managing Director

Date of Appointment:  
1 June 2023
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BoARD oF DIRECToRS’ PRoFILE
(CoNT’D)

Malaysian 74 Female

Dato’ Kaziah was appointed an Independent Non-Executive Director of the 
Company on 3 September 2019. She is the Chairman of the Nomination 
Committee and a member of the Audit Committee and Remuneration 
Committee of the Company. Dato’ Kaziah graduated with a Bachelor Degree 
in Arts (Economics) from University of Malaya. 

Dato’ Kaziah served the Malaysian Industrial Development Authority (MIDA) 
since 1975 and her last position was the Deputy Director General I from 
2003 until her retirement in 2008. During her tenure with MIDA, she was 
the Chairperson of the ASEAN Investment Coordinating Committee on 
Investment for the term 2006/2007 and was a member of the Malaysian 
Logistic Council and the Malaysian Services Development Council from 2006 
until 2008.

She is currently an advisor to Pricewaterhouse Coopers Taxation Services  
Sdn Bhd, a position which she has held since July 2008. Previously, she was 
an advisor of Investor Relations, Investment Management Division of East 
Coast Economic Region Development Council from 2009 to 2019.

Dato’ Kaziah is an Independent Non-Executive Director on the Board of 
the Malaysian Industrial Development Finance Berhad and MIDF Amanah 
Investment Bank Berhad.

Dato’ Kaziah has no shareholdings in the Company and its associated 
company. She also has no family relationship with any Director and/or major 
shareholder of the Company nor any conflict of interest with the Company. 
She attended all of the Board Meetings held during the financial year and 
has no convictions for any offences within the past 5 years, other than traffic 
offences, if any.

dAtO’ KAZiAH binti Abd KAdiR
Independent Non-Executive Director

Date of Appointment:  
3 September 2019

Date of Appointment:  
1 January 2017

YM Raja Anuar was appointed an Independent Non-Executive Director of the 
Company on 1 January 2017. He is the Chairman of the Audit Committee 
and a member of the Nomination Committee and Remuneration Committee 
of the Company. He is a Fellow of the Association of Chartered Certified 
Accountants (FCCA), a member of the Malaysian Institute of Certified Public 
Accountants (MICPA) and the Institute of Internal Auditors. He is also a 
Chartered Accountant of the Malaysian Institute of Accountants.

During his career, YM Raja Anuar held senior positions in finance and 
internal audit in several public listed companies in the financial services, 
manufacturing, telecommunications and plantations industries. YM Raja 
Anuar’s previous experiences also include being on the board of several 
other public listed companies. 

YM Raja Anuar has no shareholdings in the Company and its associate 
company. He also has no family relationship with any Director and/or major 
shareholder of the Company nor any conflict of interest with the Company. 
He attended all the Board Meetings held during the financial year and has 
no convictions for any offences within the past 5 years, other than traffic 
offences, if any.

Malaysian 69 Male

RAJA AnuAR bin RAJA Abu HASSAn
Independent Non-Executive Director
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Ms Kwan was appointed the Executive Director of the Company on 1 March 
2018.

Ms Kwan graduated with a Bachelor of Accounting from University of 
Malaya. Upon graduation, Ms Kwan joined a Big-4 audit firm in Malaysia 
as an Audit Assistant in 1992 and was promoted to Audit Senior two years 
later. The portfolios of client which she audited included large multinational 
companies and local corporations. She is also a member of the Malaysian 
Institute of Accountants.

In 1995, Ms Kwan joined a food manufacturing-based public listed company 
as an Accountant and in 2000, was promoted to a Financial Controller.  
Her role as Financial Controller involved overseeing the accounts department, 
preparation of financial reports, overseeing all tax and regulatory/ compliance 
issues as well as contributing to decisions regarding financial strategy.

Ms Kwan joined Panasonic Manufacturing Malaysia Berhad in 2007  
as the Assistant General Manager of Finance Department taking charge of 
accounting and financial reporting. She was promoted to General Manager 
in 2009 and her scope of duties expanded to cover overall financial 
management, treasury and company secretarial functions. In 2013, following 
her exemplary leadership in strengthening the internal control processes, the 
Company promoted her to Assistant Director of Finance. In 2015, her scope 
of work was expanded to overseeing the Legal & Compliance department. 
She is currently been tasked to oversee the operations of the Information 
System Department. 

Ms Kwan has no shareholdings in the Company and its associated company. 
She also has no family relationship with any Director and/or major 
shareholder of the Company. She attended all the Board meetings held 
during the financial year and has no convictions for any offences within the 
past 5 years, other than traffic offences, if any.

She is a Board representative of Panasonic Holdings Corporation (“PHD”), 
a major shareholder of the Company, which presents a conflict of interest 
in view of the recurrent related party transactions between PHD Group and 
the Company where she is involved in management decision making of 
contracts with PHD Group. The Company has and will continue to address 
this conflict of interest situation by seeking the approval of the shareholders 
to enter into the recurrent related party transactions with PHD Group and  
Ms Kwan will abstain from all Board deliberations and voting on matters 
related to this. 

Malaysian 56 Female 

KWAn WAi Yue
Executive Director 

Date of Appointment:  
1 March 2018

BoARD oF DIRECToRS’ PRoFILE
(CoNT’D)

Malaysian 73 Female

Tan Sri Hasmah was appointed an Independent Non-Executive Director of 
the Company on 2 October 2013. She is the Chairman of the Remuneration 
Committee and a member of the Audit Committee and Nomination 
Committee of the Company. Tan Sri Hasmah graduated with a Bachelor of 
Arts (Honours) from University of Malaya. She is also a Fellow of the Chartered 
Tax Institute of Malaysia.

Tan Sri Hasmah binti Abdullah had a distinguished career spanning over 
38 years and was the former Chief Executive Officer of the Malaysian Inland 
Revenue Board (IRB) and Director General of IRB from 19 October 2006 
to 7 January 2011. At IRB, she led the Malaysian delegation to various 
international conferences and represented Malaysia on the Management 
Committee of the Commonwealth Association of Tax Administrators in 
London from 2007 to 2009. Under her leadership, IRB was awarded the 
inaugural Prime Minister’s Innovation Award in 2009 in recognition of the 
vast improvements and innovations introduced to the tax-paying public.  
She has been a Tax Advisor to PricewaterhouseCoopers Malaysia  
(2011-2013) and a Commission Member of Securities Commission of 
Malaysia (2011-2018). On 12 September 2018, Tan Sri Hasmah was 
appointed as the Chairperson of the Tax Reform Committee.

Tan Sri Hasmah was formerly an Independent Non-Executive Director 
of UMW Holdings Berhad. She is currently a trustee of Dana Amal Jariah, 
Yayasan Allammiyah and Alzheimer Disease Foundation Malaysia. She is 
also an Executive Council member of the Selangor and Federal Territory 
Association for the Mentally Handicapped.

Tan Sri Hasmah has no shareholdings in the Company and its associated 
company. She also has no family relationship with any Director and/or major 
shareholder of the Company nor any conflict of interest with the Company. 
She attended all the Board Meetings held during the financial year and has 
no convictions for any offences within the past 5 years, other than traffic 
offences, if any.

tAn SRi HASMAH binti AbdullAH
Independent Non-Executive Director

Date of Appointment:  
 2 October 2013
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Ms Siew Pui Ling is the Executive Director since 4 August 2014. She was 
graduated from Asia University of Tokyo with a Bachelor Degree of Business 
Administration Management.

Ms Siew Pui Ling joined the Company in 1991 and has more than 25 years 
of experience in Sales and Marketing. Prior to this, she was designated as 
Departmental Head for Logistic, Product Planning and Industrial Design. 
In 2008, she has merged Product Planning and Marketing Department as 
Sales Department. Prior to this, she established Voice of Customer Research’ 
team (“VOCR”) to further strengthen Product Planning Operation. Ms Siew 
was appointed as an Assistant Director in year 2012 and currently, she is 
responsible for Sales & Marketing, Logistic and Product Planning functions 
of the Company. Starting from April 2017, her portfolio has expanded to 
include Human Resource Department. She is currently the Senior Division 
Executive for Sales and Human Resource Division.

Ms Siew Pui Ling holds 100 shares in the Company but has no shareholdings 
in the associated company. She also has no family relationship with any 
Director and/or major shareholder of the Company. She attended all the 
Board Meetings held during the financial year and has no convictions for any 
offences within the past 5 years, other than traffic offences, if any.

She is a Board representative of Panasonic Holdings Corporation (“PHD”), 
a major shareholder of the Company, which presents a conflict of interest 
in view of the recurrent related party transactions between PHD Group and 
the Company where she is involved in management decision making of 
contracts with PHD Group. The Company has and will continue to address 
this conflict of interest situation by seeking the approval of the shareholders 
to enter into the recurrent related party transactions with PHD Group and  
Ms Siew will abstain from all Board deliberations and voting on matters 
related to this. 

Malaysian 60 Female 

SieW Pui ling
Executive Director 

Date of Appointment:  
4 August 2014

Japanese 60 Male

Mr Shinichi Hayashi (“Mr Hayashi”) was appointed a Non-Independent  
Non-Executive Director of the Company on 1 April 2023. He was graduated 
from the School of Engineering Osaka University, Japan. 

Mr Hayashi has over 35 years of working experience within the Panasonic 
Organization. He joined Matsushita Electric Industrial Co., Ltd (now known as 
Panasonic Holdings Corporation, Japan (“PHD”)) in April 1988 in the Metal 
Material Group, under the Corporate International Trade Division. In 2006 
he was promoted to be President of Matsushita Techno Trading Co.,Ltd.,  
a subsidiary of Matsushita Electric Industrial Co.,Ltd.

Mr Hayashi has since held various directorial and managerial positions 
across different divisions of the organization. He was appointed as Director of 
the Procurement Centre of PHD in April 2011 followed by his appointment as 
the Managing Director for Panasonic Asia Pacific Procurement Management 
Center, which is a Malaysian subsidiary of PHD. He was assigned to 
an international posting in January 2016 as the President of Panasonic 
Manufacturing Philippines. 

In April 2019, Mr Hayashi returned to Japan and was appointed as Director of 
Beauty Personal Care Division. In October 2021, Mr Hayashi held the position 
as Executive Vice President of the Living Appliances and Solutions Company 
of 3 consecutive years. He presently oversees the Corporate Planning, Asian 
Multi Products Manufacturing Company, Housing Appliance Business & 
Procurement Strategy. 

Mr Hayashi has no shareholdings in the Company and its associated 
company. He also has no family relationship with any Director and/or major 
shareholder of the Company. He attended all the Board Meetings held 
during the financial year and has no convictions for any offences within the 
past 5 years, other than traffic offences, if any. 

He is a Board representative of PHD, a major shareholder of the Company, 
which presents a conflict of interest in view of the recurrent related party 
transactions between PHD Group and the Company where he is involved in 
management decision making of contracts with PHD Group. The Company 
has and will continue to address this conflict of interest situation by seeking 
the approval of the shareholders to enter into the recurrent related party 
transactions with PHD Group and Mr Hayashi will abstain from all Board 
deliberations and voting on matters related to this.

SHiniCHi HAYASHi 
Non-Independent Non-Executive Director

Date of Appointment:  
 1 April 2023

BoARD oF DIRECToRS’ PRoFILE
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BoARD oF DIRECToRS’ PRoFILE
(CoNT’D)

Japanese 50 Male

KeiSuKe niSHidA 
Non-Independent Non-Executive Director 

Date of Appointment:  
1 April 2022

Mr Nishida was appointed a Non-Independent Non-Executive Director of the 
Company on 1 April 2022. Mr Nishida graduated with a Bachelor of Laws 
from Tohoku University, Japan.

Mr Nishida joined Matsushita Electric Industrial Co., Ltd (now known 
as Panasonic Holdings Corporation (“PHD”) in Japan in February 1998  
as an Overseas Trainee and was posted to Brazil to work in the sales company 
there. After a year, he was assigned back to Japan and was responsible 
for the Home AV division for the Russia, Middle East & Africa markets.  
From April 2004 to March 2006, he was responsible for the Imaging division 
for Russia, Middle East & Africa and from April 2006 to February 2008  
he covered Asia/Oceania market.

In March 2008, he was transferred to Panasonic UK as its Marketing General 
Manager for AV category. He returned to Japan in March 2014 to head the 
Overseas Sales Marketing of Audio in Consumer Marketing division in charge 
of Global market except Europe. In March 2019, he was assigned to UK 
as Marketing Director responsible for product marketing, brand 
communication and planning of consumer electronics business. In July 
2021, Mr Nishida was assigned to Panasonic Malaysia Sdn Bhd and held 
the position of Deputy Managing Director. He was promoted to his current 
position as Managing Director of Panasonic Malaysia Sdn Bhd in April 2022. 

Mr Nishida has no shareholdings in the Company and its associated 
company. He also has no family relationship with any Director and/or major 
shareholder of the Company. He attended all the Board Meetings during the 
financial year and has no convictions for any offences within the past 5 years, 
other than traffic offences, if any.

He is a Board representative of Panasonic Holdings Corporation (“PHD”),  
a major shareholder of the Company, which presents a conflict of interest in 
view of the recurrent related party transactions between PHD Group and the 
Company where he is involved in management decision making of contracts 
with PHD Group. The Company has and will continue to address this conflict 
of interest situation by seeking the approval of the shareholders to enter into 
the recurrent related party transactions with PHD Group and Mr Nishida will 
abstain from all Board deliberations and voting on matters related to this. 
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StRAtegiC MAnAgeMent COMMittee 
MeMbeRS’S PROfile 

Japanese Malaysian59 56Male Female

Mr Sugihara was appointed a Director and Managing Director of the 
Company on 1 June 2023. 

Mr Sugihara was graduated from Hitosubashi University, Japan with a 
Degree in Law and has more than 35 years of working experience with 
the Panasonic Holdings Corporation Group (“Panasonic”). He joined the 
Corporate Planning Department of Panasonic in 1988 and has been involved 
with Strategic Business Planning, taking up various assignments of planning, 
sales and marketing in America from 1999 to 2005. He was then assigned 
as General Manager to the Procurement Department, Telecom Company of 
Panasonic Communications (Malaysia) Sdn Bhd for the period 2005 to 2008.

He returned to Japan in April 2008 and was involved with corporate 
planning for a number of divisions within the Panasonic Group. He held 
was appointed as Director, Corporate Planning division of the Heating & 
Ventilation AC Company before his assignment to Panasonic Manufacturing 
Malaysia Berhad.

Mr Sugihara has no shareholdings in the Company and its associated 
company. He holds 115 common shares of Panasonic Holdings Corporation 
(“PHD”), the ultimate holding company of Panasonic Manufacturing 
Malaysia Berhad. He also has no family relationship with any Director and/
or major shareholder of the Company. He has no convictions for any offences 
within the past 5 years, other than traffic offences, if any.

He is a Board representative of Panasonic Holdings Corporation (“PHD”), a 
major shareholder of the Company, which presents a conflict of interest in 
view of the recurrent related party transactions between PHD Group and the 
Company where he is involved in management decision making of contracts 
with PHD Group. The Company has and will continue to address this conflict 
of interest situation by seeking the approval of the shareholders to enter into 
the recurrent related party transactions with PHD Group and Mr Sugihara will 
abstain from all Board deliberations and voting on matters related to this. 

Ms Kwan was appointed the Executive Director of the Company on 1 March 
2018.

Ms Kwan graduated with a Bachelor of Accounting from University of 
Malaya. Upon graduation, Ms Kwan joined a Big-4 audit firm in Malaysia 
as an Audit Assistant in 1992 and was promoted to Audit Senior two years 
later. The portfolios of client which she audited included large multinational 
companies and local corporations. She is also a member of the Malaysian 
Institute of Accountants.

In 1995, Ms Kwan joined a food manufacturing-based public listed company 
as an Accountant and in 2000, was promoted to a Financial Controller.  
Her role as Financial Controller involved overseeing the accounts department, 
preparation of financial reports, overseeing all tax and regulatory/ compliance 
issues as well as contributing to decisions regarding financial strategy.

Ms Kwan joined Panasonic Manufacturing Malaysia Berhad in 2007 as 
the Assistant General Manager of Finance Department taking charge of 
accounting and financial reporting. She was promoted to General Manager 
in 2009 and her scope of duties expanded to cover overall financial 
management, treasury and company secretarial functions. In 2013, following 
her exemplary leadership in strengthening the internal control processes, the 
Company promoted her to Assistant Director of Finance. In 2015, her scope 
of work was expanded to overseeing the Legal & Compliance department. 
She is currently been tasked to oversee the operations of the Information 
System Department. 

Ms Kwan has no shareholdings in the Company and its associated company. 
She also has no family relationship with any Director and/or major 
shareholder of the Company. She has no convictions for any offences within 
the past 5 years, other than traffic offences, if any.

She is a Board representative of Panasonic Holdings Corporation (“PHD”), 
a major shareholder of the Company, which presents a conflict of interest 
in view of the recurrent related party transactions between PHD Group and 
the Company where she is involved in management decision making of 
contracts with PHD Group. The Company has and will continue to address 
this conflict of interest situation by seeking the approval of the shareholders 
to enter into the recurrent related party transactions with PHD Group and  
Ms Kwan will abstain from all Board deliberations and voting on matters 
related to this. 

tAKASHi SugiHARA
Director and Managing Director 

KWAn WAi Yue
Executive Director

Date of Appointment:  
1 June 2023

Date of Appointment:  
1 March 2018
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Malaysian Japanese60 53Female Male

Ms Siew Pui Ling is the Executive Director since 4 August 2014. She was 
graduated from Asia University of Tokyo with a Bachelor Degree of Business 
Administration Management.

Ms Siew Pui Ling joined the Company in 1991 and has more than 25 years 
of experience in Sales and Marketing. Prior to this, she was assigned to 
Departmental Head for Logistic, Product Planning and Industrial Design. 
In 2008, she has merged Product Planning and Marketing Department as 
Sales Department. Prior to this, she established Voice of Customer Research’ 
team (“VOCR”) to further strengthen Product Planning Operation. Ms Siew 
was appointed as an Assistant Director in year 2012 and currently, she is 
responsible for Sales & Marketing, Logistic and Product Planning functions 
of the Company. Starting from April 2017, her portfolio has expanded to 
include Human Resource Department. She is currently the Senior Division 
Executive for Sales and Human Resource Division.

Ms Siew Pui Ling holds 100 shares in the Company but has no shareholdings 
in the associated company. She also has no family relationship with any 
Director and/or major shareholder of the Company. She has no convictions 
for any offences within the past 5 years, other than traffic offences, if any.

She is a Board representative of Panasonic Holdings Corporation (“PHD”), 
a major shareholder of the Company, which presents a conflict of interest 
in view of the recurrent related party transactions between PHD Group and 
the Company where she is involved in management decision making of 
contracts with PHD Group. The Company has and will continue to address 
this conflict of interest situation by seeking the approval of the shareholders 
to enter into the recurrent related party transactions with PHD Group and  
Ms Siew will abstain from all Board deliberations and voting on matters 
related to this. 

Mr Yutaka Mori was appointed the Director of the Company on 5 February 
2021. He graduated from Department of Mechanical Engineering, Faculty of 
Engineering, Kansai University, Japan.

Mr Yutaka Mori joined Matsushita Seiko Co., Ltd. (”MSC”) in April 1995 as 
a Technical Staff with Air Purifier Section, Engineering Department, Osaka 
Division and was promoted as an Assistant Manager in Air Purifier Team, 
Engineering Department, IAQ Business Unit. He was later assigned as a Team 
Leader.

Mr Mori was transferred to the Engineering Department, R&D center, 
Panasonic Ecology Systems Guangdong Co., Ltd. (”PESESGD”) in April 2012 
and was appointed as a General Manager. 

Upon his return to Japan in 2016, Mr Mori was posted to Panasonic Ecology 
Systems Co., Ltd. (”PES”) in 2016 and assigned as a Project Leader of Cost 
Planning Management Project, IAQ Business Unit. In 2018, he was appointed 
as the General Manager of Cost Promotion Section, IAQ Business Unit prior to 
joining the Company.

Mr Mori has no shareholdings in the Company and its associated company. 
He also has no family relationship with any Director and/or major shareholder 
of the Company. He has no convictions for any offences within the past 
5 years, other than traffic offences, if any.

He is also an officer of Panasonic Holdings Corporation (“PHD”), a major 
shareholder of the Company, which presents a conflict of interest in view 
of the recurrent related party transactions between PHD Group and the 
Company where he is involved in management decision making of contracts 
with PHD Group. The Company has and will continue to address this conflict 
of interest situation by seeking the approval of the shareholders to enter into 
the recurrent related party transactions with PHD Group. 

SieW Pui ling
Executive Director 

YutAKA MORi
Director

Date of Appointment:  
4 August 2014

Date of Appointment:  
1 March 2018

STRATEGIC MANAGEMENT CoMMITTEE MEMBERS’S PRoFILE
(CoNT’D)
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This Corporate Governance Overview Statement sets 
out the principle features of the Company’s corporate 
governance approach, summary of corporate governance 
practices during the financial year ended 31 March 2024 
(“FY2024”) as well as key focus areas and future priorities in 
relation to corporate governance. The Board is pleased to 
present this statement and explain how the Company has 
applied the three (3) principles set out in the MCCG:

• Board leadership and effectiveness;

• Effective audit and risk management; and

• Integrity in corporate reporting and meaningful 
relationship with stakeholders.

This Corporate Governance Overview Statement should 
also be read in tandem with other statements in the Annual 
Report, namely Statement on Risk Management and Internal 
Control, Audit Committee Report, Nomination Committee 
Report and the Sustainability Report.

The Company has applied all the Practices encapsulated 
in the Code for the financial year ended 31 March 2024 
except for:

• Practice 5.2  
(At least half of the board comprises independent 
directors)

• Practice 5.3  
(Two-tier shareholder voting process to retain an 
Independent Director who has served for more than 
9 years);

• Practice 8.2 
(Disclosure of the top five Senior Management 
personnel’s remuneration on a named basis in bands 
of RM50,000); and

• Practice 12.2 
(Adoption of integrated reporting).

COMMitMent fROM tHe bOARd

The Board of Directors of the Company (“the Board”) remains committed in maintaining the highest standards 
of corporate governance within the Company and adhering to the principles and best practices of corporate 
governance, through observing and practising the core values of the Malaysian Code on Corporate Governance 2021 
(the “Code”), Panasonic Group Code of Ethics & Compliance and Panasonic Basic Business Philosophy (available at 
https://www.panasonic.com/global/corporate/management/code-of-conduct/scope.html). The commitment from 
the top paves the way for the Management and all employees to ensure the Company’s businesses and affairs are 
effectively managed in the best interest of all stakeholders.

CORPORAte gOVeRnAnCe 
OVeRVieW StAteMent

The Code does provide that if the Board finds that it is unable to implement any of the Code’s practices, the Board 
should apply a suitable alternative practice to meet the Intended Outcome. In this respect, the Company has provided 
forthcoming and appreciable explanations for the departures from the said practices. The explanations on the departures are 
supplemented with a description on the alternative measures that seek to achieve the Intended Outcome of the departed 
Practices, measures that the Company has taken or intends to take to adopt the departed Practices as well as the timeframe 
for adoption of the departed Practices. Further details on the application of each individual Practice of the Code are available 
in the Corporate Governance Report.

The diagram below describes the governance framework of the Company, showing the relationship between the shareholders 
and the Board.
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PRinCiPle A 
bOARd leAdeRSHiP And effeCtiVeneSS

board’s Role, duties and Responsibilities

The Board takes full responsibility for the oversight 
and overall performance of the Company and provides 
leadership, championing good governance and ethical 
practices throughout the Company. The Board carries out 
its role within a framework of prudent and effective controls 
which enables risk to be appropriately assessed and 
managed. The Board sets the strategic direction, ensuring 
that the necessary resources are in place for the Company 
to meet its objectives and deliver sustainable performance.

The Directors of the Board are selected on a diversity of 
experience which directly benefits the operation of the 
Board as well as on the criteria of proven skill and ability 
in their particular field of endeavour. The full biography of 
each Board member is provided on pages 50 to 54.

The Board owes the fiduciary duties to the Company 
and, while discharging its duties and responsibilities, shall 
individually and collectively exercise reasonable care, skill 
and diligence at all times. 

The Board adopts strategic and business plans aligned to 
ensure obligations to all stakeholders are met. The Board 
fulfils its oversight responsibility for financial and operational 
results, legal-ethical compliance and risk management. 
The Board is also responsible for reviewing the adequacy 
and integrity of the Company’s internal controls systems 
and management information systems and ensuring that 
investor relations and succession planning program are 
implemented.

There is a clear separation of duties and responsibilities 
of the Chairman and the Managing Director to ensure 
a balance of power and authority. The difference in the 
roles of Chairman and Managing Director provides a clear 
segregation of responsibility and accountability. 

The Board will review and ensure that any appointment, 
resignation/termination of Directors, Company Secretary 
and Auditors are duly executed and documented.

In furtherance of their duties, the Directors have full and 
unrestricted access to any information pertaining to 
the Company, the advice and services of the Company 
Secretary. Independent professional or other advice is also 
made available to Directors at the Company’s expense and 
in accordance with decision of the Board as a whole should 
such advice is required.

Nevertheless, to ensure accountability, the Board has 
an overall responsibility for the proper conduct of the 
Company’s business and the Board Charter sets out the 
respective roles and responsibilities of the Board and the 
management and is available on the Company’s website. 
The Board Charter is to be reviewed annually in November 
each year or as and when required to take consideration 
the needs of the Company as well as development in rules, 
regulations and laws which may have an impact on the 
discharge of Board’s duties and responsibilities. The Board 
Charter was last reviewed by the Board on 29 November 
2023 and no revisions were made. 

On time commitment, the Board is satisfied with the level 
of commitment given by each Director in fulfilling their roles 
as Director of the Company. Each Director is expected to 
commit sufficient time to attend all Board and Committee 
meetings, AGM/EGM, Directors’ training, discussion 
with Management of the Company and meetings with 
stakeholders of the Company. All the Directors attended 
the Annual General Meeting of the Company held on  
30 August 2023 where the Chairman, Managing Director 
and Executive Directors provided responses to the queries 
raised by the shareholders. Pursuant to Paragraph 15.06 
of the Listing Requirements, a Director must not hold 
directorships of more than 5 public listed companies. None 
of the Directors have exceeded the limit while members of 
the Board were expected to notify the Chairman prior to 
their acceptance of any new directorship in another public 
listed company.

Schedule of matters reserved to the board

The Board reserves full decision-making powers, amongst 
others, on the following matters (save to the extent that the 
Board resolves that determination and/or approval of any 
such matter shall be delegated to the Committees of the 
Board of Management):

• Conflict of interest issues relating to a substantial 
shareholder or a Director;

• Material acquisitions and disposals of undertakings 
and properties not in the ordinary course of business;

• Material investments in capital projects;

• Annual budgets (including major capital 
commitments);

• Material corporate or financial exercise/ restructuring;

• Declaration of Dividend and Directors’ Fee and 
Benefits; and

• Annual and interim results. 

The Board is free to alter the matters reserved for its decision, 
subject to the limitations imposed by the Constitution of 
the Company and the applicable law.

CoRPoRATE GoVERNANCE oVERVIEW STATEMENT
(CoNT’D)
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board Size, leadership and Competencies

For FY2024, the Board had 9 members comprising of 
4 Independent Non-Executive Directors (including the 
Chairman), a Managing Director, 2 Executive Directors 
and 2 Non-Independent Non-Executive Directors. The 
composition of the Board meets the criteria on one-third 
independent directorship as set out in the Main Market 
Listing Requirements and fairly reflects the investment by 
minority shareholders through Independent Directors. The 
current Board Composition it does not comply with Practice 
5.2 of the Code where at least half the Board is to comprise 
of independent directors.

Currently, five (5) of the Directors on the Company’s Board 
are representatives of Panasonic Holdings Corporation 
(“Panasonic”), to enable the latter to implement its policy 
and strategy for the Panasonic Group as a whole. 

The Company appreciates the spirit of the Code where the 
Board is encouraged to incorporate the new dimensions of 
a composition of majority independent directors into the 
decision-making processes. The Company has maintained 
the ratio of Independent Directors to Non-Independent 
Directors of 4 : 5 since the financial year ended 31 March 
2019. The Board has continually reviewed this alternative 
practice to achieve the intended outcome for board 
decisions to be made objectively in the best interest of 
the Company. Directors who have interest in contracts 
with the Company do not participate in the discussion and 
they abstain from voting. In the past years, all decisions 
of the Board were reached without dissent after thorough 
deliberation. As such, the Board views that all the decisions 
made despite the 4 : 5 ratio continues to meet the intended 
outcome taking into account diverse prospective and 
insights. 

The Board leads the Company within a framework of prudent 
and effective controls. The Board comprises of members 
from various professions with individual personalized 
quality, expertise, skills and relevant market and industry 
knowledge and ensures at all times that necessary financial 
and human resources are in place for the Company to meet 
its strategic objectives.

The Independent Non-Executive Directors act 
independently from Management and do not participate in 
the Company’s business dealings to ensure that they handle 
any conflict of interest situation and all proceedings of the 
Board effectively through a system of independent checks 
and balances. 

Presently the number of Non-Executive Directors are 
more than the Executive Directors. This to ensure that the 
Executive Directors do not dominate the Board’s decision 
making. This composition also allows for more effective 
oversight of management even though the independent 
non-executive directors do not form majority of the Board. 

The Company is a subsidiary of Panasonic, a multinational 
company listed on the Tokyo Stock Exchange and the 
Nagoya Stock Exchange which has, since its establishment, 
operated its business under its business philosophy, 
“contributing to the progress and development of society 
and the well-being of people worldwide through its business 
activities”. Also, Panasonic believes it is important to 
increase corporate value by fulfilling accountability through 
dialogue with various stakeholders such as shareholders 
and customers, making effort to execute transparent 
business activities, and swiftly conducting business activities 
with fairness and honesty based on its basic philosophy of  
“a company is a public entity of society”. 

The members of the Board with their combined business, 
management and professional experience, knowledge 
and expertise, provide the core competencies to allow 
for diverse and objective perspectives on the Company’s 
business and direction. Taking into account the scope and 
nature of its operations, the Board believes that its present 
composition represents an appropriate balance of Executive 
and Non-Executive Directors to achieve the promotion 
of shareholder interests and effective governance of the 
business, and yet allow for effective decision making. 

For the Independent Non-executive Directors of the 
Company, the Board views that they have the vast 
experience in a diverse range of business to provide 
constructive opinion and exercise independent judgement. 
As the Company is a Panasonic controlled subsidiary, the 
Company’s Executive Directors are rotated among the 
companies in the Panasonic Group in enhancement of their 
career development. As there are changes in the members 
of the Executive Board every 2-3 years, the Company 
views that there should be stability in the members of the 
Independent Non-executive Directors to ensure that the 
Company’s culture, conduct and philosophy are maintained 
or enhanced by the new executive members.

The Chairman of the Board, Dato’ Azman Mahmud, is 
the Senior Independent Non-Executive Director to whom 
concerns relating to the Company may be conveyed by the 
Directors, shareholders and other stakeholders.

The Company has included a policy on diversity of gender, 
ethnicity and age and has maintained more than 30% 
women directors since the financial year ended 31 March 
2019. The appointment of Tan Sri Hasmah Binti Abdullah, 
Ms Siew Pui Ling, Ms Kwan Wai Yue and Dato’ Kaziah Binti 
Abd Kadir as Directors reflects that the Board recognizes 
the value of female members of the Board. The women 
directors presently form 40% of the Board. The age of the 
Directors range from 50 to 74 as the Board believes that 
this creates an environment where each generation brings 
different skills, experience and talents to the Board.
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Conduct of Meetings

The Board met four (4) times during the financial year under review to approve, amongst others, the quarterly and annual 
financial results, business strategies and business plans, to review business performance of the Company and to ensure that 
the proper internal control systems are in place. Board and Board Committees meeting papers accompanying notes and 
explanations for agenda items were sent to the Directors at least 7 days before the meeting. Time is allocated for Directors 
to raise other matters not covered by the formal agenda.

The summary of attendance of the Directors in office at the Board Meetings held during the financial year ended 
31 March 2024 was as follows:

name of director Meeting Attendance % of Attendance

Dato‘ Azman Mahmud 4/4 100

Takashi Sugihara (appointed on 1 June 2023) 3/3 100

Raja Anuar bin Raja Abu Hassan 4/4 100

Tan Sri Hasmah Binti Abdullah 4/4 100

Siew Pui Ling 4/4 100

Keisuke Nishida 4/4 100

Kwan Wai Yue 4/4 100

Shinichi Hayashi (appointed on 1 April 2023) 4/4 100

Dato’ Kaziah Binti Abd Kadir 4/4 100

Kenji Kamada (resigned on 1 June 2023) 1/1 100

All proceedings, deliberations and conclusions of the Board Meetings are clearly recorded in the minutes of meetings, 
confirmed and signed as correct record by the Chairman of the Meeting.

The Board also exercises control on routine matters that require the Board’s approval through the circulation of Directors’ 
Resolutions in writing as allowed under the Company’s Constitution. 

Minutes of each Board and Board Committees Meeting are circulated to the members of the Board/Committee as soon as 
practicable for perusal prior to confirmation of the minutes at the following meetings. 

CoRPoRATE GoVERNANCE oVERVIEW STATEMENT
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directors’ Continuing education

All Directors are scheduled to attend the Mandatory Accreditation Programme as required under the Main Market Listing 
Requirements within the timeframe allowed under the Main Market Listing Requirements. Newly appointed Directors also 
undergo a formal orientation and education program including factory visits guided by other Executive Directors and senior 
management.

During the financial year, the following Directors have also attended the following additional trainings, conferences, seminars 
and briefings relevant to their functional duties:

name of director training Attended date

Dato‘ Azman Mahmud > QRD Program - Series 1 - Board Risk Oversight 
Best Practices: A Strategic Approach

> Reporting on Sustainability
> DFI Green Finance Forum: Empowering DFIs to 

Bridge Funding Gaps and Drive Economic and 
Climate Resilience

> QRD Program: Risk Appetite, Risk Tolerance and 
Risk Maturity Frameworks

> Disclosure on Conflict of Interest
> Roadmap on Automation
> Upholding Financial Integrity – Anti Money 

Laundering & Ethics Awareness Program
> Bursa Malaysia Corruption and Bribery
> Mandatory Accreditation Programme II

22.5.2023

30.5.2023
 
 
23.6.2023 

18.7.2023
21.8.2023
21.8.2023

13.9.2023
27.12.2023
6.3.2024 – 7.3.2024

Takashi Sugihara > Mandatory Accreditation Programme I
> Disclosure on Conflict of Interest
> Roadmap on Automation
> Mandatory Accreditation Programme II

31.5.2023 – 2.6.2023
21.8.2023
21.8.2023
26.9.2023 – 27.9.2023

Raja Anuar bin Raja Abu Hassan > Reporting on Sustainability
> Sustainability Statement Analysis Requirements 

for Listed Companies
> Disclosure on Conflict of Interest
> Roadmap on Automation
> Mandatory Accreditation Programme II

30.5.2023

20.7.2023
21.8.2023
21.8.2023
26.2.2024 – 27.2.2024

Tan Sri Hasmah Binti Abdullah > Reporting on Sustainability
> National Tax Conference 2023
> Disclosure on Conflict of Interest
> Roadmap on Automation

30.5. 2023
1.8.2023 – 2.8.2023
21.8.2023
21.8.2023

Siew Pui Ling > Reporting on Sustainability
> Disclosure on Conflict of Interest
> Roadmap on Automation
> Fraud Prevention training
> FY2023 APAC’ HR Conference
> FY2023 Asia Logistic conference
> MEF Industrial Relations Conference 2023 

– ”The Future of Work”.
> Top Management Team building 

– “RE-ENERGISED & REVITALISED”. 
> Mandatory Accreditation Programme II
> Sexual Harassment Awareness

30.5. 2023
21.8.2023
21.8.2023
30.10.2023
1.11.2023 - 2.11.2023
21.11.2023
 
22.11.2023 - 23.11.2023

10.02.2024 - 11.02.2024 
6.3.2024 – 7.3.2024
30.03.2024

Keisuke Nishida > Reporting on Sustainability
> Disclosure on Conflict of Interest
> Roadmap on Automation

30.5. 2023
21.8.2023
21.8.2023
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name of director training Attended date

Kwan Wai Yue > A Dialogue with Bursa Malaysia 
– FTSE4GOOD ESG Rating for All PLCs

> Reporting on Sustainability
> 29th APAC Accounting Conference (KL)
> Disclosure on Conflict of Interest
> Roadmap on Automation
> Compliance Training for Senior Management 

in APAC
> Management of Cyber Risk
> Fraud Prevention Training (LAS Legal)
> SMBC 2024 Global Economic Outlook

 
14.4.2023
30.5.2023
18.8.2023
21.8.2023
21.8.2023
 
26.9.2023
3.10.2023 & 25.10.2023
30.10.2023
11.3.2024 

Shinichi Hayashi > Mandatory Accreditation Programme I
> Reporting on Sustainability
> Disclosure on Conflict of Interest
> Roadmap on Automation

31.5.2023 – 2.6.2023
30.5. 2023
21.8.2023
21.8.2023

Dato’ Kaziah Binti Abd Kadir > Reporting on Sustainability
> Global Board of Directors Transformation 

Masterclass
> SRI 2023 – Revving Up the race for Sustainability
> MIDF Green Conference 2023
> Asia Pacific Board Leadership Centre Webinar: 

2023 Board and Audit Committee Priorities
> Disclosure on Conflict of Interest
> Roadmap on Automation
> IERP® Global Conference 2023
> Mandatory Accreditation Programme II

30.5.2023
 
30.5.2023 & 1.6.2023 
21.6.2023 – 22.6.2023
15.6.2023
 
6.7.2023
21.8.2023
21.8.2023
22.8.2023 – 23.8.2023
6.3.2024 – 7.3.2024

CoRPoRATE GoVERNANCE oVERVIEW STATEMENT
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Sustainability

The Company operates in line with Panasonic Holdings 
Corporation policy and is committed towards embracing 
sustainability practices. The Board of Directors are 
responsible for implementing sustainability strategy and its 
role in building long term sustainability development plan. 
The Board, in partnership with the members of the senior 
management team forming the Strategic Management 
Committee, are committed to oversee sustainability 
performance.

The Strategic Management Committee’s roles and 
responsibilities are:

• Responsible for sustainable business policies and 
practices

• Facilitate and support operating divisions to meet 
sustainability goals

• Monitor and act on related risks report on progress

Every year the Company engages with its employees and 
stakeholders through range of platforms with the aim of 
hearing and understanding their concerns and expectations 
on economic, environment and social matters. As a way of 
upholding sustainable practices across its supply chain, 
the Company embeds its sustainability strategies across 
its supply chain establishing symbiotic collaboration with 
external stakeholders, e.g. vendors.

The Board has sufficient understanding and knowledge of 
the sustainability issues that are relevant to the Company 
and its business and to discharge its role effectively.  
The Group had prioritized and focused on sustainability 
journey in business operations and areas relevant to them 
following the emergence of the pandemic and climate-
related issues that elevated sustainability importance and 
increased scrutiny on how it manages and responds to the 
immediate impact of the crisis. The materiality assessment 
in financial year ended 31 March 2024 reflects the changes 
to the business and the external environment.

The material issues that shape the strategies and business 
decision making are not limited to the Company’s financial 
performance alone but also Economic, Environmental 
and Social (EES) Impact. Through the review by the senior 
management, 14 material aspects were identified as high 
importance and those disclosures were derived into a matrix. 
The materiality matrix showcases the material disclosures 
based on its unique influence on the stakeholders and EES 
impact to the Company. 
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bOARd COMMitteeS

The Board has established several Board Committees 
whose compositions and terms of reference are drawn up in 
accordance with the best practices prescribed by the Code. 
The functions as well as authority delegated to the Board 
Committees are clearly defined in their terms of reference.

The Board Committees of the Company consist of the Audit 
Committee, Nomination Committee and Remuneration 
Committee. The Chairman of the respective Board 
Committees reports the outcome of the Board Committee 
Meetings to the Board, and if required, further deliberations 
are made at Board level.

Audit Committee

The Audit Committee provides independent review of the 
Company’s financial results and internal control system to 
ensure compliance with the statutory and accounting policy 
disclosures requirements and to maintain a sound system of 
internal control. A full Audit Committee Report enumerating 
its membership, terms of reference and summary of 
activities is set out on pages 71 to 73 of the Annual Report. 
The terms of reference of the Audit Committee can be 
viewed on the Company’s website. 

On a formal assessment on the performance and 
effectiveness of the Audit Committee and its members 
in FY2024, the Board with the exception of the Directors 
who are also Audit Committee members were generally 
satisfied that the size of the Audit Committee is large 
enough to perform the duties as defined and its judgment 
is not impaired as they are sufficiently independent 
from management. The Audit Committee members 
have also fulfilled the requirements in terms of roles and 
responsibilities and in their relationship with External 
Auditors and Internal Auditors. 

In the assessment, the Board finds the Chairman of the 
Audit Committee has the strength, personality and tact 
dealing with Directors, Internal and External Auditors. In 
addition, the Chairman of the Audit Committee was found 
to be experienced and effective in conducting meetings. 
With the Audit Committee meeting usually held a couple of 
days before the Board meeting, the Chairman of the Audit 
Committee will provide the Board with a written summary 
of the salient discussions held at the Audit Committee for 
reference and brief on the findings and recommendations. 

The Board has retained the position of the Chairman of the 
Audit Committee and its members for the next financial 
term. 

nomination Committee

The Nomination Committee membership comprises entirely 
of Independent Non-Executive Directors, as follows:

no. name designation

1. Dato’ Kaziah Binti  
Abd Kadir (Chairman)

Independent  
Non-Executive Director

2. Tan Sri Hasmah Binti 
Abdullah (Member)

Independent  
Non-Executive Director

3. Raja Anuar bin Raja  
Abu Hassan (Member) 

Independent  
Non-Executive Director

The Nomination Committee is entitled to the services of the 
Company Secretary who would ensure that all appointments 
are properly made upon obtaining all necessary information 
from the Directors. All the assessments and evaluations 
carried out during the year were properly documented and 
minuted by the Company Secretary. The terms of reference 
of the Nomination Committee is also available on the 
Company’s website.

Further details on the duties and activities of the Nomination 
Committee are set out in the Nomination Committee 
Report.

Re-election of directors

In accordance with the Company’s Constitution, all Directors 
appointed by the Board are subject to retirement and  
re-election by shareholders at the first opportunity after their 
appointment. It also provides that at least one-third of the 
remaining Directors including the Managing Director, are 
subject to retirement by rotation at each AGM. All Directors 
shall retire from office at least once in every 3 years and 
shall be eligible for re-election.

Each year, the Nomination Committee assesses the 
experience, competence, integrity and capability of 
each Director who wishes to continue his office before 
making recommendation to the Board. The Nomination 
Committee has at its meeting on 25 May 2023 evaluated 
the performance and recommended the re-election of  
Raja Anuar Bin Raja Abu Hassan, Ms Kwan Wai Yue, 
Mr Shinichi Hayashi and Mr Takashi Sugihara. 

Remuneration Committee

The Remuneration Committee comprises of the following 
members, the majority of whom are Independent Directors:

no. name designation

1. Tan Sri Hasmah Binti 
Abdullah (Chairman)

Independent  
Non-Executive Director

2. Raja Anuar Bin Raja  
Abu Hassan (Member) 

Independent  
Non-Executive Director

3. Dato’ Kaziah Binti  
Abd Kadir (Member)

Independent  
Non-Executive Director
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At a meeting held on 24 May 2023, the Remuneration 
Committee made a recommendation to the Board for 
payment of Directors’ fees not exceeding RM650,000 in 
aggregate for FY2024 to the Independent Non-Executive 
Directors and meeting allowance of RM1,500 per meeting 
attended. It was approved by the shareholders at the AGM 
held on 30 August 2023.

The meeting allowance is paid on attendance of the 
Independent Non-Executive Director at the meetings of 
the Board/Committees. The Directors’ Fees in respect of 
FY2024 was paid quarterly in arrears:

no. details of Remuneration date of Payment

1. Directors’ fees for 
1st quarter ended  
30 June 2023 End September 2023

2. Directors’ fees for 
2nd quarter ended  
30 September 2023 End October 2023

3. Directors’ fees for 
3rd quarter ended  
31 December 2023 End January 2024

4. Directors’ fees for  
4th quarter ended  
31 Mar 2024 End April 2024

In case any Independent Non-Executive Director who does 
not serve the Company for a continuous full year of services, 
the Directors’ fees shall be adjusted proportionately from 
date of appointment or up to date of resignation/cessation 
of office of Director, as the case may be.

The remuneration package of the Independent  
Non-Executive Directors including the Independent  
Non-Executive Chairman was determined by linking their 
remuneration to the time commitment of each Director and 
whether the Directors take on additional responsibilities 
such as chairmanship or membership of the Board 
committees or Senior Independent Non-Executive Director 
and is a matter of the Board as a whole. The Independent 
Non-Executive Directors who have an interest do not 
participate in discussions on their remuneration. 

The Remuneration Committee members were also 
briefed on the basis of determination of remuneration 
package applied to the Executive Directors and Strategic 
Management Committee of the Company, which comprised 
of basic salary, annual adjustment, performance incentive, 
bonus and benefit-in-kind. The Company takes cognizance 
that the compensation packages of the Japanese Executive 
Directors appointed by Panasonic are subject to the global 
compensation practices of the worldwide Panasonic Group 
of Companies and deliberates only on the compensation 
packages of the Malaysian Executive Directors. Nevertheless, 
the Board views that the compensation packages of the 
Japanese Executive Directors are fair considering their 
expatriate position and their job scope. 

The bonus of the Malaysian Executive Directors are linked to a 
combination of the operating profit and cash at hand position 
against the Business Plan and against the previous financial 
year results, whilst the increment is based on the Company’s 
overall performance and consumer performance index. 

directors’ Remuneration

The details of the remuneration of the Directors of the Company for FY2024 are as follows:

descriptions
Executive Director 

(RM)
Non-Executive Director 

(RM)
total 
(RM)

Fees – 546,437 546,437

Meeting allowance – 61,500 61,500

Salary and other remuneration 2,362,906 – 2,362,906

Benefits-in-kind (BIK) 85,594 – 85,594

total 2,448,500 607,937 3,056,437

Total (excluding BIK) 2,362,906 607,937 2,970,843
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Details of Directors’ remuneration for FY2024 are set out as below:

(i) Independent Non-Executive Directors

director
fee 

(RM)
Meeting Allowances 

(RM)
total 
(RM)

Dato’ Kaziah Abd Kadir 124,384  18,000 142,384

Tan Sri Hasmah Binti Abdullah 124,384  18,000 142,384

Raja Anuar bin Raja Abu Hassan 127,629  18,000 145,629

Dato’ Azman Mahmud 170,040  7,500 177,540

(ii) Executive Directors

director

Salaries and 
emoluments 

(RM)
bonus 

(RM)
benefits-in-

kind (RM)
total 
(RM)

Takashi Sugihara  
(appointed on 01.06.2023)

586,585 183,657 74,758 845,000*

Kenji Kamada  
(resigned on 31.05.2023)

339,226 – 21,796 361,022*

Siew Pui Ling 585,732 128,315 – 714,047

Kwan Wai Yue 587,281 128,893 – 716,174

* 20% of the remuneration is charged out to a related company for services rendered.

CoRPoRATE GoVERNANCE oVERVIEW STATEMENT
(CoNT’D)

The Company, Directors and officers have jointly 
contributed to Directors and Officers Elite Insurance 
Policy since 2002. However, the said insurance policy 
does not indemnify a Director or officer for any offence 
or conviction involving negligence, fraud, dishonesty 
or breach of duty or trust.

In line with a more comprehensive disclosure of 
corporate remuneration structure in the form of the 
Managing Director’s pay gap ratio and to promote 
corporate transparency the mean and median employee 
remuneration for FY2024 is disclosed below:

Managing director RM

Annual Pay 949,397

employee RM

Mean Pay 64,934

Median Pay 44,821

Lowest Total Pay 19,170

Highest Total Pay 727,166

Company Secretary 

The Board is supported by a qualified Company Secretary 
and all Directors have unlimited direct access to the 
professional advice and services of the Company Secretaries 
as well as access to all information within the Company 
whether as a full board or in their individual capacity. 

The roles and responsibilities of the Company Secretary are 
as follows:
i. attend and ensure that all meetings are properly 

convened and the proceedings of all meetings 
including pertinent issues, substance of inquiries 
and responses, suggestions and proposals are duly 
recorded and minuted;

ii. provide support to the Chairman to ensure the 
effective functioning of the Board and assists the 
Chairman in preparation of conduct of meetings;

iii. update and advise the Board on Board procedures 
and ensure that the applicable rules and regulations 
for the conduct of the affairs of the Board are complied 
with and all matters associated with the maintenance 
of the Board or otherwise required for its efficient 
operation;

iv. ensure proper upkeep of statutory registers and 
records of the Company; and

v. advise the Board on compliance of statutory and 
regulatory requirements.
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PRinCiPle b 
effeCtiVe Audit And RiSK MAnAgeMent

The Audit Committee plays a key role in a Company’s 
governance structure. To be better positioned to rigorously 
challenge and probe the Management on the Company’s 
financial reporting process, internal controls, risk 
management and governance, the Audit Committee should 
be independent in its judgment. The Company has since 
the set-up of the Audit Committee appointed a different 
Director from the Chairman of the Board. This is to ensure 
that the Board’s objective review of the Audit Committee’s 
findings and recommendations are not impaired. The 
Chairman of the Audit Committee is responsible for 
ensuring the overall effectiveness and independence of the 
Committee. All the members of the Audit Committee are 
Independent Non-Executive Directors. 

The Chairman of the Audit Committee is a Chartered 
Accountant and the other members have the appropriate 
level of knowledge, skills, experience to discharge the 
Audit Committee’s responsibilities effectively. 

The Company has in the past not appointed any former key 
audit partner and will formalize a policy statement in the 
Board Charter to observe a cooling-off period of at least 
two years before any former key audit partner is appointed 
as a member of the Board. 

The Audit Committee has policies and procedures to 
annually assess the suitability, objectivity and independence 
of the external auditor. The annual assessment is made on:

• Level of service, independence and level of  
non-audit services rendered by them;

• Quality and scope of the planning of the audit;

• Quality and timeliness of reports furnished to the 
Audit Committee;

• Level of understanding demonstrated of the 
Company’s business; and

• Communication with the Audit Committee about 
new and applicable accounting practices and 
auditing standards and the impact to the Company’s 
financial statements.

The Company had in place a policy on non-audit services 
provided by External Auditors. For engagement of external 
auditor to perform non-audit service, the Audit Committee 
has to be satisfied that the provision of such services 
does not impair the auditor’s objectivity, judgement or 
independence. The Audit Committee ensures that the fees 
chargeable for non-audit services are reasonable before 
recommending the proposed engagement to the Board of 
Directors for consideration and approval.

financial Reporting

The Board as a whole is responsible for the accuracy and 
integrity of the Company’s financial reporting. The Board, 
with assistance of the Audit Committee which provides 
a more specialized oversight of the financial reporting 
process, scrutinizes all quarterly results and annual statutory 
financial statements prior to official release to regulatory 
authorities and shareholders.

directors’ Responsibility Statement

The Board is required by the Companies Act 2016 to ensure 
that the financial statements of the Company represent a true 
and fair view of the state of affairs of the Company and that 
they are prepared in accordance with the applicable approved 
accounting standards in Malaysia, by applying appropriate 
accounting policies consistently and making prudent and 
reasonable judgments and estimates. Independent opinions 
and reports by External Auditors have added credibility to 
financial statements released by the Company.

The Board has a general responsibility for taking such steps 
as are reasonably open to them to safeguard the assets of 
the Company and to prevent and detect fraud and other 
irregularities.

Risk Management and internal Control framework

The Board, with the assistance of the Audit Committee, 
continues to review its risk management and internal 
control processes and procedures to ensure as far as 
possible, that it maintains adequate levels of protection 
over its assets and the shareholders’ investments. The 
features of the Company’s risk management and internal 
control framework, the adequacy and effectiveness of 
this framework is detailed out in the Statement on Risk 
Management and Internal Control is set out on pages 74 to 
76 of the Annual Report.

Relationship with Internal and External Auditors

The Board has established a transparent relationship with 
the Company’s External Auditors and Internal Auditors 
via the Audit Committee who has explicit authority to 
communicate directly with them.

The External Auditors are working closely with the Internal 
Auditors and Tax Consultants, without compromising their 
independence. Their liaison with the Internal Auditors would 
be in accordance with International Standards on Auditing 
(ISA) No. 610: “Considering the Work of Internal Auditing”, 
with the main objective of avoiding duplication of efforts 
to maximize audit effectiveness and efficiency. The External 
Auditors will continue to review Internal Audit reports and 
discuss findings with the Internal Auditors. 

In accordance with the principles set out in ISA No. 260 
“Communicating of Audit Matters with Those Charged 
with Governance”, the External Auditors have brought 
to the Board’s attention through the Audit Committee, 
all the significant accounting, auditing, taxation, internal 
accounting systems and process control and other related 
matters that arise from the audit of the financial statements 
of the Company. Audit Committee Members meet with 
the External Auditors twice a year without presence of 
management to discuss on key concerns and obtain 
feedback relating to the Company’s affairs.
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PRinCiPle C
integRitY in CORPORAte RePORting 
And MeAningful RelAtiOnSHiP WitH 
StAKeHOldeRS

Relationship with Shareholders and investors

The communication of clear, relevant and comprehensive 
information which is timely and readily accessible by all 
stakeholders is important to shareholders and investors 
for informed investment decision making. The Board 
acknowledges that integrated reporting goes beyond the 
current reporting as it is to be a clear, concise, integrated 
story that explains how all of the Company’s resources 
create value. The articulation of the Company’s strategy, 
performance and governance together with deliberation of 
prospects surrounding the business of the Company would 
have to make through the connectivity of information.  
As the concept of value is highly subjective, the Company 
will need to first establish parameters for the materiality 
determination process and set the reporting boundary of 
the various operating and functional units to determine the 
disclosures required.

For the time being, the Board views that the financial, 
governance and business review reports that have been 
included in the Annual Report 2024 provides sufficient 
information flow to the various stakeholders. The current 
means of communication with shareholders and investors 
are as follows:

a. investor Relations

In line with the Main Market Listing Requirements, 
effort was made to improve the investor relations 
via the enhancement of the Company’s website to 
allow the direct and easy access by the shareholders, 
investors and members of public to the Company’s 
announcements, quarterly results, Annual Reports, 
Circulars to Shareholders etc released through 
Bursa Link and corporate videos presented to the 
shareholders during the AGM.

The Chairman, Executive Directors and/or 
Management held meetings with major shareholders, 
fund managers and investment analysts, at their 
request to enable them to gain a better understanding 
of the Company’s business and operational activities 
to make informed investment decisions. Nevertheless, 
information is disseminated in strict adherence to the 
corporate disclosure requirements of Bursa Malaysia 
Securities Berhad.

Whistleblowing Policy and Anti-bribery & Corruption Rules

The Company advocates openness and transparency in its commitment to the highest standard of integrity and accountability. 
The Whistleblowing Policy aims to establish a robust, transparent and accountable communication channel for Employees 
and Stakeholders of the Company to voice their concerns in an effective, responsible and secured manner when they become 
aware of actual or potential wrongdoings and enables the Company to take swift, fair and effective corrective actions to 
comply with the social and corporate responsibilities and maintain the support and trust of Employees and Stakeholders.

Employees and Stakeholders have the option to make whistleblowing reports in strict confidence through any of the following 
channels: 

Reporting Mode Contact details

Letter Panasonic Manufacturing Malaysia Berhad
3, Jalan Sesiku 15/2, 40200 Shah Alam, Selangor
Attention: Whistleblowing Committee

Online Submission Whistleblowing Report Form
http://pmma.panasonic.com.my
http://panasonicapac.ethicspoint.com

Electronic mail compliance_pmma@my.panasonic.com

Global Hotline NAVEX Global (24 hours, 365 days)
1-800-81-8923

Confidentiality of all matters raised and the identity of the whistleblower are protected under this policy.

PMMA is guided by the APAC Region Anti-Bribery & Corruption Rules and have appropriate Policies and Procedures in place 
outlining the responsibilities and rules of Clean Business Dealings for the Board, employees, Trade and Non-Trade Suppliers. 
This includes conducting due diligence on any relevant parties or personnel such as Board members, employees, suppliers 
prior to entering into any formal relationship.

Corporate  
Overview GovernanceBusiness  

Review
Financial  
Statements

Additional  
Information 67Panasonic Manufacturing Malaysia Berhad Registration No.: 196501000304 (6100-K) >> Annual Report 2024

corporate 30 July_1656.indd   67 30/07/2024   5:43 PM



b. Annual general Meeting

For the financial year ended 31 March 2023, the 
Company issued the notice of AGM on 31 July 2023 
and held the AGM on 30 August 2023, provided the 
shareholders with more than 28 days notice. All the 
Directors attended the 2023 AGM. The Managing 
Director also provided shareholders with a slide 
presentation on the Company’s financial performance 
and operations. The questions submitted in advance 
by the Minority Shareholders’ Watch Group were also 
presented for the shareholders information and the 
answers were given in a slide presentation.

An active communication session was held with 
individual shareholders, proxies and corporate 
representatives who raised questions and concerns at 
the AGM. All resolutions put to the vote of the AGM 
were voted on by poll. 

The Chairman and Managing Director are delegated 
with the authority to speak on behalf of the Company 
to members of the Press. A press statement was 
released to the Media after the conclusion of the 
AGM.

This Statement is made in accordance with the resolution of 
the Board of Directors dated 30 May 2024.

CoRPoRATE GoVERNANCE oVERVIEW STATEMENT
(CoNT’D)
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COMPOSitiOn And AttendAnCe At Meeting

The composition of the Nomination Committee comprises 
entirely of Independent Non-Executive Directors and their 
attendance at the meeting held in FY2024 is as follows:

no.
name of nomination 
Committee Member

no. of Meetings  
Attended

1. Dato’ Kaziah Binti  
Abd Kadir (Chairman)

1/1

2. Tan Sri Hasmah  
Binti Abdullah (Member)

1/1

3. Raja Anuar bin Raja  
Abu Hassan (Member) 

1/1

The Nomination Committee has written terms of reference 
dealing with its authority and duties which includes the 
selection and assessment of directors. 

funCtiOnS

The key functions of the Nomination Committee include 
the following:

• Review and recommend to the Board for approval the 
following appointments:

– Members of the Board;

– Members of the Board Committees;

– Members of the Strategic Management 
Committee;

– Senior Independent Non-Executive Director; 
and

– Managing Director

• Annually review the Board’s required mix of skills, 
experience and other qualities, including core 
competencies, which the Non-Executive Directors 
should bring to the Board;

• Annually assess the effectiveness of the Board as 
a whole, the Committees of the Board and the 
contribution of each individual Director; and

• Review the performance of the Malaysian members of 
the Strategic Management Committee for approving 
the renewal of their service contracts, which involve 
their appointment, replacement or removal.

ACtiVitieS Of tHe nOMinAtiOn COMMittee

During the FY2024, the Nomination Committee, in 
discharging its functions and duties, carried out the 
following activities: -

a. reviewed the mix of skill and experience and other 
qualities of the Board;

b. assessed the effectiveness of the Board as a whole, 
the Board committees and the Directors; 

c. discussed and recommended the appointment of 
new director and re-election of retiring Directors;

Evaluation of Performance, Mix of Skills,  
Experience and Qualities

Based on the current position and practices of the Company, 
the Nomination Committee upon its review on 23 May 
2024 was satisfied that the Board and Board Committees 
structure, size, composition, mix of skills and qualities of the 
Directors in the financial year ended 31 March 2024 were 
appropriate. 

The Company appreciates the spirit of the Malaysian Code 
on Corporate Governance where the Board is encouraged 
to have at least half of its Board members to comprise 
of Independent Directors more effective oversight of 
Management. Presently the number of Non-Executive 
Directors are more than the Executive Directors and the 
Chairman is an Independent Director. This is to ensure 
that the Executive Directors do not dominate the Board’s 
decision making. This composition also allows for both 
effective and efficient oversight of Management even 
though the independent non-executive directors do not 
form half of the Board. 

The Nomination Committee also conducted a formal 
assessment of performance and effectiveness of the 
Board, the Board Committees and the individual Directors 
internally facilitated by the Company Secretary. As a 
post-evaluation process, the Company Secretary had 
summarized the results of evaluation and reported to the 
Directors allowing them to know their standing and the 
Board was encouraged to take actions on the outcome of 
evaluation by recommending remedial measures on areas 
that need improvements. From the annual assessment, the 
Nomination Committee was satisfied that all the Executive, 
Non-Executive and Independent Directors on the Board 
possess sufficient qualification to remain on the Board and 
there were no remedial measures that were required. 

nOMinAtiOn 
COMMittee RePORt

The Board of Directors of the Company (“the Board”) is pleased to present the Nomination Committee Report for 
the financial year ended 31 March 2024 (“FY2024”).
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NoMINATIoN CoMMITTEE REPoRT
(CoNT’D)

Save for the Nomination Committee members who are 
also a member of the Board and have abstained from 
assessing their own individual performance as Director 
of the Company, each of the Nomination Committee 
Members view that all the Directors have good personal 
attributes and possess sufficient experience and knowledge 
in various fields that are vital to the Company’s industry. 
On the Board evaluation, the Committee agreed that all 
the Directors have discharged their stewardship duties 
and responsibilities towards the Company as a Director 
effectively. In general, the Board and Board Committees 
were functioning effectively as a whole having indicated a 
high level of compliance and integrity.

Re-election and Re-appointment

In accordance with the Company’s Constitution, all Directors 
appointed by the Board are subject to retirement and  
re-election by shareholders at the first opportunity after 
their appointment. It also provides that at least one-third 
of the remaining Directors including the Managing Director, 
are subject to retirement by rotation at each Annual 
General Meeting (“AGM”). All Directors shall retire from 
office at least once in every 3 years and shall be eligible for  
re-election.

The Nomination Committee has at its meeting on 23 May 
2024 evaluated the performance of the retiring Directors 
who are standing for re-election pursuant to Article 100 of the 
Company’s Constitution at the forthcoming Annual General 
Meeting. The Nomination Committee recommended their 
re-election to the Board to table the resolutions for their 
re-election to the shareholders for approval.

directors’ independence

Consistent with the recommendation of the Code, the 
Nomination Committee undertook the independence 
assessment taking into account the Independent Directors’ 
self-declaration on their compliance with the independence 
criteria under the Listing Requirements and the ability of the 
Independent Director to continue bringing independent 
and objective judgement to the Board deliberations.  
The Nomination Committee notes that there are no reasons 
that have come to their attention that the independence 
status of the Independent Directors is affected. 

Retention of tan Sri Hasmah binti Abdullah as 
Independent Non-Executive Director

The shareholders at the last Annual General Meeting 
of the Company held on 30 August 2023 approved the 
retention of Tan Sri Hasmah Binti Abdullah as Independent  
Non-Executive Director of the Company as she has 
exceeded the term of nine (9) years. 

The Nomination Committee, with the abstention of Tan Sri 
Hasmah had assessed her independence at its meetings 
held on 23 May 2024 and recommended to the Board for 
her continuation as an Independent Non-Executive Director 
based on the following justifications:

a. She has met the independence guidelines as set out 
in Chapter 1 of Main Market Listing Requirements of 
Bursa Malaysia Securities Berhad.

b. She provides a check and balance and brings  
an element of objectivity to the Board of Directors.

c. She continues to be scrupulously independent in 
his thinking and in her effectiveness as constructive 
challenger of the Managing Director and Executive 
Directors. 

d. She actively participated in board discussion and 
provided an independent voice on the Board. 
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COMPOSitiOn 

The composition of the Audit Committee comprises only 
of Independent Non-Executive Directors. The members of 
the Audit Committee and records of attendance of each 
member at Audit Committee meetings held during the 
financial year ended 31 March 2024 are as follows:

no.
name of Audit Committee 
Member

no. of Meetings 
Attended

1. Raja Anuar Bin Raja Abu 
Hassan (Chairman) 
(Independent Non-Executive 
Director)

4/4

2. Tan Sri Hasmah Binti Abdullah 
(Member) 
(Independent Non-Executive 
Director)

4/4

3. Dato’ Kaziah Binti Abd Kadir 
(Member) 
(Independent Non-Executive 
Director)

4/4

All of the Independent Non-Executive Directors satisfy 
the test of independence under Bursa Malaysia Securities 
Berhad’s Main Market Listing Requirements (MMLR). 
The composition of the Audit Committee meets the 
requirements of paragraph 15.09(1)(a) and (b) of the MMLR 
and Practice 9.4 under Principle B of the Malaysian Code on 
Corporate Governance 2021.

The Chairman of the Audit Committee, Raja Anuar bin 
Raja Abu Hassan is a Member of the Malaysian Institute of 
Accountants and hence, the Company is in compliance with 
paragraph 15.09(1)(c) of the MMLR, which requires at least 
one (1) Member of the Audit Committee to be a qualified 
accountant.

The Board reviews the terms of office of the Audit 
Committee members and assesses the performance of the 
Audit Committee and its members through an annual Board 
Committee effectiveness evaluation. The Board is satisfied 
that the Audit Committee and its members discharged 
their functions, duties and responsibilities in accordance 
with the Terms of Reference (TOR) which is available on the 
Company’s website. 

COnduCt Of MeetingS

The Audit Committee meets on a quarterly basis. There 
were four (4) Audit Committee Meetings during the financial 
year ended 31 March 2024. The Managing Director, 
Executive Directors and relevant responsible Management 
members were invited to the meetings to facilitate direct 
communication and provide clarification on audit issues 
and the Company’s operations. The Internal Auditors and 
External Auditors attended the meetings to present their 
respective reports. The discussion of each meeting was 
tabled to and noted by the Board. The Chairman of Audit 
Committee reports on the main findings raised by the 
External Auditors and significant concerns raised by the 
Internal Auditors in the respective quarterly presentations, 
as well as the deliberations of the Audit Committee Meeting 
to the Board. 

dutieS And ReSPOnSibilitieS

In fulfilling its primary objectives, the Audit Committee shall 
undertake the following duties and responsibilities and 
report the same to the Board for approval:

financial Reporting and Compliance

1. To review the quarterly results and annual audited 
financial statements of the Company, focusing 
particularly on:

a. changes in or implementation of major 
accounting policies and practices;

b. significant matters highlighted including 
financial reporting issues, significant judgements 
made by management, significant and unusual 
events or transactions, and how these matters 
are addressed;

c. compliance with accounting standards and 
other legal requirements; and

d. the going concern assumption.

2. To review any related party transaction and conflict of 
interest situation that may arise within the Company, 
including any transaction, procedure or course 
of conduct that raises question of management’s 
integrity;

Audit COMMittee 
RePORt

The Board of Directors of the Company (“the Board”) is pleased to present the Audit Committee Report for the 
financial year ended 31 March 2024.
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AUDIT CoMMITTEE REPoRT
(CoNT’D)

Risk Management and internal Audit

3. To consider and approve Annual Risk Management 
Plan and be satisfied that the methodology employed 
allows the identification, analysis, assessment, 
monitoring and communication of risks in a regular 
manner that will allow the Company to minimize 
losses and minimize opportunities;

4. To consider and approve the Annual Internal Audit 
Plan and program and be satisfied as to the adequacy 
of coverage and audit methodologies employed;

5.  To ensure that the system of internal control is soundly 
in place, effectively administered and regularly 
monitored and to review the extent of compliance 
with established internal policies, standards, plans 
and procedures;

6. To review and approve the reports on internal audit 
and risk management and to ensure that appropriate 
actions are taken on the recommendations of the 
internal audit and risk management functions;

7. To recommend to the Board steps to improve the 
system of internal control derived from the findings of 
the Internal Auditors and External Auditors and from 
the consultations from the Audit Committee itself;

8. To review the adequacy of the scope, functions, 
competency and resources of the internal audit 
functions and that it has the necessary authority to 
carry out its work;

9. To review the scope of the internal audit function to 
ensure it is sufficient enough to be able to provide 
relevant assurance on the adequacy and operating 
effectiveness of the Company’s governance risk and 
control processes as promulgated by the Statement 
of Risk Management and Internal Controls;

10. To review any appraisal or assessment of the 
performance and to approve any appointment, 
resignation or termination of the outsourced Internal 
Auditor service provider;

Statutory and non-Statutory Audit

11. To review and discuss with the External Auditors, prior 
to the commencement of audit, the audit plan which 
states the nature and scope of the audit;

12. To review any matters concerning the appointment 
and re-appointment, audit fees and any questions 
of resignation, dismissal or removal of the External 
Auditors;

13. To review factors related to the independence and 
objectivity of External Auditors and their services 
including non-statutory audit services; 

14. To discuss on findings, problems and reservations 
arising from the interim and final statutory audits, 
External Auditors’ Audit Committee Report and any 
matters the External Auditors may wish to discuss 
as well as to review the extent of cooperation and 
assistance given by the employees of the Company 
to the External Auditors; 

Other Matters

15. To review the Statement of Risk Management and 
Internal Control and to prepare the Audit Committee 
Report for the Board’s approval prior to inclusion in 
the Annual Report;

16. To carry out such other functions as may be directed 
by the Board.

SuMMARY Of ACtiVitieS Of Audit COMMittee

In line with the TOR of the Audit Committee, the following 
activities were carried out by the Audit Committee during 
the financial year under review:

financial Reporting

1. Reviewed the unaudited quarterly results and 
performance of the Company and recommended to 
the Board for approval.

2. Reviewed the draft Statutory Financial Statements of 
the Company for the financial year ended 31 March 
2023 and recommended to the Board for approval.

External Audit

1. Discussed the External Auditors’ Report to the Audit 
Committee for the financial year ended 31 March 
2023 and the Annual Audit Plan for the financial year 
ended 31 March 2024 that were presented to the 
Audit Committee.

2. Held meetings with the External Auditors without 
Management’s presence twice during the year to 
obtain feedback on the state of internal controls.

3. Reviewed the audit and non-audit fees (review of the 
Statement of Risk Management and Internal Control) 
of the External Auditors for the financial year ended 
31 March 2023 and recommended to the Board for 
approval. 

4. Assessed the independence, performance and 
competency of the External Auditors.

5. Made recommendation to the Board on the re-
appointment of the External Auditors.

internal Audit

1. Approved the Annual Internal Audit Plan.

2. Reviewed the Internal Audit Reports with 
recommendations by the Internal Auditors, 
Management’s response and follow-up actions taken 
by the Management and monitoring the same with 
the Internal Auditors.

3. Assessed the performance and competency of the 
Internal Auditors.

4. Reviewed the Enterprise Risk Management report. 
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Compliance

1. Reviewed the state of internal control of the Company 
and extent of compliance with the established 
policies, procedures and statutory requirements.

2. Monitored the amount spent on entertainment, 
donations, offerings and gift.

3. Reviewed and monitored the reports received in the 
whistleblowing channels and actions taken.

4. Reviewed the Statement on Risk Management & 
Internal Control and Audit Committee Report prior to 
the Board’s approval for inclusion in the Company’s 
Annual Report 2023.

Related Party transactions

1. Reviewed the draft circular to shareholders in relation 
to recurrent related party transactions of a revenue or 
trading nature (RRPT) and recommended to the Board 
for approval.

2. Reviewed the quarterly summary of RRPT and 
recommended to the Board for ratification.

3. Reviewed the summary of the non-mandated RRPT 
and recommended to the Board for ratification.

The Audit Committee is responsible for overseeing 
the implementation of the Whistleblower Policy and 
Procedures for the employees and external parties. During 
the year, there were four (4) complaints received via the 
whistleblowing channel. Arising from internal reviews, the 
Management had taken the necessary steps to reach out 
to the complainants and to address the complaints made. 

inteRnAl Audit funCtiOn

The Internal Audit function is outsourced to, 
BDO Governance Advisory Sdn. Bhd. (“BDO”),  
an independent consulting firm whose main role is to 
undertake independent and systematic review of the system 
of internal controls so as to provide independent assurance 
on the adequacy and effectiveness of risk management, 
internal controls and governance process of the Company. 
BDO has no line of responsibility or authority over any 
operational or administrative function and is independent 
of the activities it audits.

BDO adopts an international methodology, which is 
in compliance with the Institute of Internal Auditors’ 
International Professional Practices Framework (“IPPF”), 
Code of Ethics and risk based internal auditing guidance. 
The independence of BDO is reviewed on a yearly basis. 
BDO is required to declare if any conflict of interests exist 
where an annual confirmation is sought from them that 
all of their staff on the job are free from any relationships 
or conflict of interest with the Company which could 
impair their objectivity. BDO had confirmed to the Audit 
Committee on their independence and there is no 
conflict of interest. The performance and competency of 
BDO was assessed and the Audit Committee found the 
services rendered to be satisfactory. 

The Internal Audit Plan was developed together with BDO 
on an annual basis based on the entity wide risk assessment. 
The Internal Audit Plan was presented and approved by 
the Audit Committee on 24 May 2023. The audits were 
executed based on a risk-based approach and the audit 
outcomes were communicated to the Audit Committee 
during the quarterly reporting.

BDO’s deliverables covers the areas concerning 
governance, risk management and internal control 
processes highlighting the causes, findings, weaknesses, 
recommendation and management’s corrective action plan, 
if any. For the financial year ended 31 March 2024, the 
following areas were audited and its results were reported 
to the Audit Committee:

internal Audit Area
internal Auditor’s 
Opinion

Human Resources Management Improvements  
are required

Safety, Health and Environment 
(“SHE”) Compliance within PMMA

Improvements  
are required

Inventory Management for 
Heating, Ventilation and  
Air-Conditioning (“HVAC”) 
– Total Fan and Home Shower

Improvements  
are required

Culture Survey Satisfactory

BDO conducted follow-up reviews with Management on 
all agreed corrective actions on audit issues to ascertain  
if Management has resolved the concern on the key risks 
and weaknesses identified during the internal audit on a 
timely basis. The status of corrective actions were reported 
to the AC during every quarter.

The professional fees incurred for the Internal Audit 
function in respect of the financial year ended 31 March 
2024 amounted to RM117,000.00.

The following internal audit activities were carried out by 
the Internal Auditors during the financial year under review:

1. Formulation of and agreement with the Audit 
Committee on the risk-based internal audit plan that 
is consistent with the Company’s objectives and goals.

2. Conducted various internal audit engagements in 
accordance with the audit plan.

3. Conducted follow-up on issues raised to ensure key 
findings raised in the internal audit reports were 
addressed accordingly.

AUDIT CoMMITTEE REPoRT
(CoNT’D)
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bOARd ReSPOnSibilitieS

The Board recognizes the importance of sound risk 
management practices and internal controls to safeguard 
shareholders’ investments and the Company’s assets. The 
Board affirms its overall responsibility for the Company’s 
system of risk management and internal control which 
includes the establishment of an appropriate control 
environment and framework, as well as reviewing and 
monitoring its adequacy and integrity. The Board is 
responsible for determining the nature and extent of the risks 
that the Company is willing to take to achieve its objectives, 
whilst in parallel maintaining sound risk management and 
systems of internal control.

The Board tasks Management to identify and assess the risks 
faced by the Company, and thereafter design, implement 
and monitor appropriate internal controls to mitigate 
and control those risks. There are inherent limitations to 
any system of risk management and internal control and 
the system is designed to manage and minimize impact 
rather than completely eliminate risks that may affect 
the achievement of the Company’s business objectives. 
Accordingly, it can only provide reasonable but not absolute 
assurance against material misstatement or loss. The system 
of internal control covers, inter alia, financial, operational 
and compliance controls and risk management procedures.

KeY PROCeSSeS Of tHe SYSteM Of 
inteRnAl COntROl

The Audit Committee is supported by external service 
providers, BDO Governance Advisory Sdn. Bhd. (“BDO”) 
and they report their audit plans and review reports directly 
to the Audit Committee.

The activities of the internal audit are guided by the 
Annual Audit Plan approved by the Audit Committee. The 
internal audit plan was developed based on the information 
provided by Management through the Risk Register, as well 
as areas of concern deemed important by Audit Committee 
and/or Management.

The internal audits were undertaken to provide independent 
assessments on the adequacy, efficiency and effectiveness 
of the internal control systems to manage risk exposures 
of the Company. BDO adopts risk-based approach in 
executing the planning, reviews and assessments, steered 
by BDO’s internal audit methodology, which is in line with 
the Institute of Internal Auditors’ International Professional 
Practices Framework (“IPPF”).

The Audit Committee had full access to the services and 
advice of the internal auditors and received reports on all 
audits that were performed.

During the financial year ended 31 March 2024 (“FY2024”), 
BDO had executed the following internal audit works:

1. Conducted reviews and assessments based on 
FY2024 annual audit plans which was approved by 
the Audit Committee at the 1st meeting of FY2024 
covering the areas of:

i. Quality Control Management in Plant 2 (“SA2”)

ii. Human Resources Management

iii. Health, Safety and Environment Compliance 
Within Panasonic Manufacturing Malaysia 
Berhad (“PMMA”)

iiii. Culture Survey

v. Inventory Management for Heating, Ventilation 
and Air-Conditioning (“HVAC”) – Total Fan and 
Home Shower

2. Conducted follow-up with the Management on 
agreed corrective action items taken on outstanding 
audit issues to ensure key risks and weaknesses were 
addressed effectively and timely, where the status of 
implementation of the said agreed corrective action 
items are reported to the Audit Committee on a 
quarterly basis.

StAteMent On RiSK MAnAgeMent And 
inteRnAl COntROl

In accordance with Paragraph 15.26 (b) of the Main Market Listing Requirements of Bursa Malaysia Securities 
Berhad (“Bursa Securities”), the Board of Directors (“Board”) of listed companies is required to include in their 
annual report, a “statement about the state of internal control of the listed issuer as a company”. The Malaysian 
Code on Corporate Governance issued by Securities Commission Malaysia requires the Board to establish a 
sound risk management framework and internal control system. The Board is pleased to provide the following 
statement that is prepared in accordance with the “Statement on Risk Management and Internal Control: 
Guidelines for Directors of Listed Issuers” endorsed by Bursa Securities which outlines the nature and scope of 
the risk management and internal control of the Company during the financial year under review.
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STATEMENT oN RISK MANAGEMENT AND INTERNAL CoNTRoL
(CoNT’D)

The resulting reports from BDO, including the findings, 
recommendations and Management’s responses, were 
presented to the Audit Committee on a quarterly basis. 
The Management is responsible to ensure that necessary 
agreed corrective action items are taken and resolved 
within the required timeframe.

Other elements of internal control system:

1.  Organisation structure

The Company has an established organisation 
structure with clear defined lines of authority, 
responsibility and accountability to meet its business 
strategies and objectives within a reasonable control 
environment.

2. Delegation of Authority

The Company has established Financial Authority 
Limits for approving capital expenditure and non- 
capital expenditure. Major capital investments, 
acquisitions and disposals exceeding a certain 
threshold require Board Approval.

3. Annual Business Plans and Budgets

Operating plans and budgets are prepared by the 
respective Heads of Departments on an annual 
basis and presented to the Board for deliberation 
and approval. Actual performance against budget is 
monitored by the Board.

4. Monitoring by Strategic Management Committee

Regular management and operation meetings are 
conducted by the Strategic Management Committee 
covering financial and operational performance.

5. Monitoring by the Board

Board meetings are held periodically with a formal 
agenda on matters for discussion. The Board is kept 
updated on the Company’s activities and operations 
regularly.

6. Panasonic Code of Conduct

The Company clearly defines its basic policy on 
information in the “Panasonic Code of Conduct”, 
the guideline for putting the Group’s Basic Business 
Philosophy into practice.

enteRPRiSe RiSK MAnAgeMent PROCeSS

Risk management is firmly embedded in the Company’s 
management system as Management firmly believes that 
risk management is critical for the Company’s sustainability 
and the enhancement of shareholder’s value.

• Company’s Enterprise Risk Management Objectives

– Preserve the safety and health of its employees.

– Ensure the continuity of its supply to consumers 
and customers at all times.

– Protect its assets and reputation.

– Ensure that the Company’s operations do not 
impact negatively on the community in which it 
operates and the environment.

– Protect the interests of all stakeholders.

– Promote an effective risk awareness culture 
where risk management is an integral aspect of 
the Company’s management systems.

– Ensure compliance with all applicable statutory 
and legal requirements

• The risk management function is coordinated by 
BDO, who assists the Audit Committee in updating 
the risk register to reflect the changes in rating, status 
of controls and action plan annually.

• The Compliance Committee that has been established 
to promote strong self-check system to ensure 
compliance is top priority in the Company’s business 
activities also ensures that information is shared across 
all divisions and all levels in a timely manner.

• The Strategic Management Committee that has 
been established with appropriate powers to 
ensure effective management and supervision of 
the Company’s core areas of business operations. 
Its function includes review of registration of new 
suppliers, investment/expenditure by the Company 
exceeding stipulated amount and to review any 
changes in the Company’s policy and procedures. Its 
members comprise of Assistant Directors and above. 
It acts as a control before the Company’s Managing 
Director provides his final approval.

• Other internal committees include the Information 
Security Management Working Committee, Quality 
Committee, Safety & Health and Fire Prevention 
Committee.

• The Company’s business units monitor and explain 
performance against key performance Indexes on 
a monthly basis at the monthly operation meetings, 
factory management review meetings and quality 
assurance meetings attended by the Directors and 
Senior Management of the Company. Comprehensive 
monthly financial and management reports are 
prepared for effective monitoring and decision 
making. The monitoring of performance variances 
are followed up and management actions are taken 
to rectify any deviations on a timely and effective 
manner.
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• Accounting and other manuals are in place towards 
ensuring that the recordings of financial transactions 
are complete and accurate.

• Standard operating procedure (“SOP”) manual sets 
out policies and procedures for day to day operations 
to be carried out. Periodic reviews are performed to 
ensure that the SOP remains current, relevant and 
aligned with evolving business environment and 
operational needs.

• The Anti-Bribery and Anti-Corruption Policy sets 
out the policies and procedures on the Company’s 
commitment to conduct its business with high 
standards of ethics and integrity. The Company 
adopts a “zero-tolerance” approach towards 
bribery and corruption by any of the employees or 
by business partners working on behalf, including 
suppliers, agents or contractors. In addition, periodic 
reviews and discussions are held to ensure such risks 
are mitigated.

•  Whistleblowing Policy provides an avenue for 
employees and external parties to report actual or 
suspected malpractice, misconduct or violations of 
the Company’s policies and regulations in a safe and 
confidential manner.

The Company applies the ISO 14001 Environment 
Management System which is taken charge by the 
Environment Management Department, ISO 45001 
Occupational Health and Safety Management System 
with oversight by Safety and Health Department, 
ISO 27001 Information Security Management System 
with the Information Security Department in charge and 
ISO 9001 Quality Management Systems taken charge by 
Quality Control Department. 

RelAted PARtY tRAnSACtiOnS (RPts)/ 
ReCuRRent RelAted PARtY tRAnSACtiOnS 
(RRPts)

The Company has established the Guidelines and 
Procedures on RPTs and RRPTs (collectively, the Guideline) 
to promote continuous awareness and provide consistent 
approach to all RPTs and RRPTs situations. The said 
Guideline requires the use of various processes to ensure 
that RPTs/RRPTs are conducted on an arm’s length basis, 
which is consistent with the Company’s normal business 
practices and policies, and will not be to the detriment of 
the Group’s minority shareholders.

The Guideline aims to provide guidance under which certain 
transactions and situations must be reviewed and endorsed 
by the various approving authority of the Company in 
compliance with the Listing Requirements.

The Guideline also prescribes the processes required 
to identify, evaluate, approve, monitor and report RPTs/
RRPTs. Such processes include identification and screening 
of transactions, negotiation of transaction and approval/
mandate mechanism, monitoring and reporting principles, 
and renewal or changes in the terms or termination of such 
transactions. In principle, the said Guideline sets forth the 
following:

• All sourcing and sales of the Company’s products, 
general merchandise and shared facilities shall be 
based on market negotiated pricing terms and 
conditions and/or pricing formulas and the terms are 
not more favourable to the related party than those 
generally applied to a third party, in order to ensure 
that the transactions are on an arm’s length basis.

• Database is maintained to capture the list of related 
parties and RPTs/RRPTs which have been entered into.

• If a Director or a related party has an interest in a 
transaction, he or she will abstain from any deliberation 
and decision making at the Board in respect of such 
transaction.

• All RPTs will be reviewed by the Audit Committee prior 
to the approval by either the Board or Shareholders. 
All RPTs and RRPTs will be reported to the Audit 
Committee on a quarterly basis.

Overall, during FY2024, the Company had processes in 
placed to assess that RPTs/RRPTs were fairly concluded on 
prevailing market rate/prices, had been carried out at arm’s 
length basis and normal commercial terms/conditions, 
applicable industry norms and not detrimental to the 
interest of the Company and its minority shareholders.

COnCluSiOn

For the financial year under review and up to the date of 
issuance of the financial statements for inclusion in the 
annual report, the Managing Director and Finance Director 
have provided written assurance to the Board stating 
that the Company’s risk management and internal control 
systems have operated adequately and effectively, in all 
material aspects, to safeguard shareholders’ interests and 
the Company’s assets.

The Board is satisfied that there are sound and sufficient 
controls in place that have not resulted in any material 
losses, contingencies or uncertainties that would require 
disclosure in the Company’s annual report. No weaknesses 
in internal control that have resulted in any material losses, 
contingencies or uncertainties that would require disclosure 
in the Company’s annual report were noted.

The Board’s review however does not encompass the system 
of internal control of its associated company, Panasonic 
Malaysia Sdn. Bhd. (“PM”), as it does not have direct 
control over their operations. Notwithstanding the above, 
the Company’s interest is served through representation on 
the Board of PM and receipt and review of management 
accounts, reports on quarterly basis, the key performance 
of PM and the general market environment. Such initiatives 
provide the Board with vital information on the activities of 
PM and safeguarding of the Company’s interests.

STATEMENT oN RISK MANAGEMENT AND INTERNAL CoNTRoL
(CoNT’D)
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The following information is presented in compliance with the Listing Requirements of Bursa Malaysia Securities Berhad:

1. utilisation of Proceeds raised from Corporate Proposal

Not applicable. 

2. Audit and non-Audit fees

For the financial year under review, the audit and non-audit fees incurred by the Company payable to the External 
Auditors, KPMG PLT were RM223,000 and RM10,000, respectively. 

The non-audit fees incurred were for the review on the Statement of Risk Management and Internal Control, (RM10,000). 

3. Material Contracts

Other than the recurrent related party transactions, there were no material contracts of the Company, involving Directors’ 
and major shareholders’ interests, entered into since the end of the previous financial year or still subsisting at the end 
of the financial year under review.
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DIrECTorS’ 
rEporT
foR the yeAR ended 31 MARch 2024

the directors have pleasure in submitting their report and the audited financial statements of the company for the financial 
year ended 31 March 2024.

prINCIpAL ACTIvITIES

the company is principally engaged in the manufacture and sale of electrical home appliances and related components. 
there has been no significant change in the nature of these activities during the financial year.

ULTIMATE hoLDINg CorporATIoN

the directors regard Panasonic holdings corporation, a corporation incorporated in Japan, as the ultimate holding 
corporation during the financial year and until the date of this report.

rESULTS

 rM’000

Profit for the year attributable to owners of the company 92,646

rESErvES AND provISIoNS

there were no material transfers to or from reserves and provisions during the financial year under review other than as 
disclosed in the financial statements.

DIvIDENDS

Since the end of the previous financial year, the amount of dividends paid by the company were as follows:

i) In respect of the financial year ended 31 March 2023:

• a final ordinary dividend of 107 sen per ordinary share totalling RM64,997,985 declared on 31 May 2023 and paid  
on 22 September 2023.

ii) In respect of the financial year ended 31 March 2024:

• an interim single tier dividend of 15 sen per ordinary share totalling RM9,111,867 declared on 30 november 2023  
and paid on 19 January 2024.

the final dividend recommended by the directors in respect of the financial year ended 31 March 2024 of 121 sen per 
ordinary share will be tabled for the approval of the shareholders at the forthcoming Annual General Meeting. Based on the 
issued and paid-up capital of the company as at the date of this report, the final dividend would amount to approximately 
RM73,502,394.
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Directors’ report
for the year ended 31 March 2024
(cont’d)

DIrECTorS oF ThE CoMpANy

directors who served during the financial year until the date of this report are:

tan Sri hasmah binti Abdullah
Siew Pui Ling
Raja Anuar bin Raja Abu hassan
Kwan Wai Yue
dato’ Kaziah binti Abdul Kadir
dato’ Azman bin Mahmud
Keisuke nishida
Shinichi hayashi (Appointed on 1 April 2023)
takashi Sugihara (Appointed on 1 June 2023)
Kenji Kamada (Resigned on 31 May 2023)

In accordance with Article 100 of the company’s constitution, dato’ Kaziah binti Abdul Kadir, dato’ Azman bin Mahmud  
and Keisuke nishida retire by rotation at the forthcoming Annual General Meeting, and being eligible, offers themselves for 
re-election.

DIrECTorS’ INTErESTS

the interests and deemed interests in the shares and options over shares of the company and of its related corporations 
(other than wholly-owned subsidiaries) of those who were directors at financial year end (including the interests of the 
spouses or children of the directors who themselves are not directors of the company) as recorded in the Register of 
directors’ Shareholdings are as follows:

Company Number of ordinary shares
 At   At 
 1.4.2023 Bought Sold 31.3.2024

Siew Pui Ling
- direct Interest 100 - - 100

Ultimate holding Corporation Number of ordinary shares
- panasonic holdings Corporation At date of   At 
 appointment Bought Sold 31.3.2024

Takashi Sugihara
- direct Interest - 115 - 115

none of the other directors holding office at 31 March 2024 had any interest in the shares and options over shares of the 
company and of its related corporations during the financial year.

DIrECTorS’ BENEFITS

Since the end of the previous financial year, 

i) no director of the company has received nor become entitled to receive any benefit (other than those shown below): 

 From the 
 Company 
 rM’000

directors of the company:
fees and allowances 608
Remuneration  2,363
estimated money value of any other benefits 86

  3,057
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Directors’ report
for the year ended 31 March 2024
(cont’d)

DIrECTorS’ BENEFITS (cont’d)

ii) no director of the company has received nor become entitled to receive any benefit by reason of a contract made by 
the company or a related corporation with the director or with a firm of which director is a member, or with a company 
in which the director has a substantial interest, other than certain directors received fixed salary of a full-time employee 
of related corporations.

there were no arrangements during and at the end of the financial year which had the object of enabling directors of the 
company to acquire benefits by means of the acquisition of shares in or debentures of the company or any other body 
corporate.

ISSUE oF ShArES AND DEBENTUrES

there were no issue of shares and debentures during the financial year.

opTIoNS grANTED ovEr UNISSUED ShArES

no options were granted to any person to take up unissued shares of the company during the financial year.

INDEMNITy AND INSUrANCE CoSTS 

during the financial year, the total amount of indemnity coverage given to directors and officers of the company pursuant to 
the directors and officers Liability Insurance was RM20,000,000. the insurance premium paid by the company is RM71,500. 

there was no indemnity given to or insurance effected for auditors of the company during the financial year.

oThEr STATUTory INForMATIoN

Before the financial statements of the company were made out, the directors took reasonable steps to ascertain that:

i) there are no bad debts to be written off and no provision needs to be made for doubtful debts, and

ii) any current assets which were unlikely to be realised in the ordinary course of business have been written down to an 
amount which they might be expected so to realise.

At the date of this report, the directors are not aware of any circumstances:

i) that would render it necessary to write-off any bad debts or provide for any doubtful debts, or

ii) that would render the value attributed to the current assets in the financial statements of the company misleading, or

iii) which have arisen which render adherence to the existing method of valuation of assets or liabilities of the company 
misleading or inappropriate, or

iv) not otherwise dealt with in this report or the financial statements that would render any amount stated in the financial 
statements of the company misleading.
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Directors’ report
for the year ended 31 March 2024
(cont’d)

oThEr STATUTory INForMATIoN (cont’d)

At the date of this report, there does not exist:

i) any charge on the assets of the company that has arisen since the end of the financial year and which secures the 
liabilities of any other person, or

ii) any contingent liability in respect of the company that has arisen since the end of the financial year.

no contingent liability or other liability of the company has become enforceable, or is likely to become enforceable within 
the period of twelve months after the end of the financial year which, in the opinion of the directors, will or may substantially 
affect the ability of the company to meet its obligations as and when they fall due.

In the opinion of the directors, the financial performance of the company for the financial year ended 31 March 2024 has 
not been substantially affected by any item, transaction or event of a material and unusual nature nor has any such item, 
transaction or event occurred in the interval between the end of that financial year and the date of this report.

AUDITorS

the auditors, KPMG PLt, have indicated their willingness to accept re-appointment.

the auditors’ remuneration of the company during the financial year is RM223,000. details of auditors’ remuneration are set 
out in note 18 to the financial statements.

Signed on behalf of the Board of directors in accordance with a resolution of the directors:

Dato’ Azman bin Mahmud
Director

Takashi Sugihara
Director

Shah Alam
date: 30 May 2024
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the notes on pages 88 to 121 are an integral part of these financial statements.

 Note 2024 2023 
  rM’000 rM’000

Assets
Property, plant and equipment 3 134,987 134,557
Right-of-use assets 4 5,456 5,577
Intangible assets 5 420 1,372
Investment in associate 6 130,865 121,175
deferred tax assets 7 1,068 2,676

Total non-current assets  272,796 265,357

Inventories 8 52,133 70,053
trade and other receivables 9 89,292 96,456
current tax assets  - 7,450
cash and cash equivalents 10 530,192 482,897

Total current assets  671,617 656,856

Total assets  944,413 922,213

Equity
Share capital 11 60,746 60,746
Retained earnings  752,716 734,180

Total equity   813,462 794,926

Liabilities
Provision for liabilities and charges 12 637 417
Lease liabilities  - 10

Total non-current liabilities  637 427

trade and other payables 13 125,120 122,335
Provision for liabilities and charges 12 3,875 4,443
derivative financial liabilities 14 99 42
Lease liabilities  10 40
current tax liabilities  1,210 -

Total current liabilities  130,314 126,860

Total liabilities  130,951 127,287

Total equity and liabilities  944,413 922,213

STATEMENT oF 
FINANCIAL poSITIoN
AS At 31 MARch 2024

Additional 
Information 83

Financial 
Statements

Corporate 
Overview

Business 
Review Governance

financial 4c 80 pages 30 July.indd   83 30/07/2024   5:30 PM



the notes on pages 88 to 121 are an integral part of these financial statements.

STATEMENT oF proFIT or LoSS 
AND oThEr CoMprEhENSIvE INCoME
foR the yeAR ended 31 MARch 2024

 Note 2024 2023 
  rM’000 rM’000

Revenue 15 905,685 991,628
Cost of sales  (766,419) (874,383)

Gross profit  139,266 117,245
Other operating income  22,769 43,130
distribution and marketing cost  (44,178) (40,376)
Administrative expenses  (39,927) (39,364)
other operating expenses  (5,057) (12,201)

results from operating activities  72,873 68,434
finance costs 16 (1) (3)
finance income 17 20,910 13,605
Share of profit equity-accounted associate, net of tax 6 12,875 9,302

Profit before tax 18 106,657 91,338
tax expense 19 (14,011) (11,206)

Profit and total comprehensive income for the year  92,646 80,132

Basic earnings per ordinary share (sen) 20 153 132
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the notes on pages 88 to 121 are an integral part of these financial statements.

 Distributable
  Share retained Total 
 Note capital earnings equity 
  rM’000 rM’000 rM’000

At 1 April 2022  60,746 704,467 765,213
total profit and comprehensive income for the year  - 80,132 80,132
Contributions by and distributions to owners of the Company
dividends

- final dividend for the financial year ended 31 March 2022 21 - (41,307) (41,307)
- Interim dividend for the financial year ended 31 March 2023 21 - (9,112) (9,112)

Total transactions with owners of the Company  - (50,419) (50,419)

At 31 March 2023/1 April 2023  60,746 734,180 794,926
total profit and comprehensive income for the year  - 92,646 92,646
Contributions by and distributions to owners of the Company
dividends

- final dividend for the financial year ended 31 March 2023 21 - (64,998) (64,998)
- Interim dividend for the financial year ended 31 March 2024 21 - (9,112) (9,112)

Total transactions with owners of the Company  - (74,110) (74,110)

At 31 March 2024  60,746 752,716 813,462

   note 11

STATEMENT oF 
ChANgES IN EqUITy
foR the yeAR ended 31 MARch 2024
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 Note 2024 2023 
  rM’000 rM’000

Cash flows from operating activities
Profit before tax  106,657 91,338
Adjustments for:

Property, plant and equipment
- depreciation 3 24,082 25,337
- write-off 3 738 522
- gain on disposal 18 (392) (947)
- impairment loss 3 33 673
- reversal of impairment loss 3 (683) (797)
depreciation of right-of-use assets 4 121 145
Amortisation of intangible assets 5 1,068 2,350
Provision of liabilities and charges 12 5,778 9,317
Unwinding of discount 12 22 89
Interest income 17 (20,910) (13,605)
finance cost for lease liabilities 16 1 3
Share of profit equity-accounted associate, net tax 6 (12,875) (9,302)
net unrealised foreign exchange loss/(gain) 18 719 (1,987)
fair value loss on derivative financial instruments 18 57 179

Operating profit before changes in working capital  104,416 103,315

changes in working capital:
Inventories  17,920 19,752
trade and other receivables  6,121 6,443
trade and other payables  3,109 (23,440)
Movement in provision of liabilities and charges  (6,148) (11,468)

Cash generated from operations  125,418 94,602

tax paid  (3,743) (4,811)
Interest paid  (1) (3)

Net cash generated from operating activities  121,674 89,788

Cash flows from investing activities
Purchase of property, plant and equipment 3 (24,602) (16,982)
Purchase of intangible assets 5 (116) (265)
Proceeds from disposal of property, plant and equipment  394 1,382
Interest received 17 20,910 13,605
dividends received 6 3,185 3,185

Net cash generated (used in)/from investing activities  (229) 925

STATEMENT oF 
CASh FLowS
foR the yeAR ended 31 MARch 2024
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the notes on pages 88 to 121 are an integral part of these financial statements.

 Note 2024 2023 
  rM’000 rM’000

Cash flows from financing activities
dividends paid   (74,110) (50,419)
Payment of lease liabilities  (40) (62)

Net cash used in financing activities  (74,150) (50,481)

Net increase in cash and cash equivalents  47,295 40,232
cash and cash equivalents at 1 April 2023/2022  482,897 442,665

Cash and cash equivalents at 31 March 10 530,192 482,897

Cash outflows for leases as a lessee

 Note 2024 2023 
  rM’000 rM’000

Included in net cash from operating activities
Payment relating to short-term leases 18 1,118 1,250
Payment relating to low-value assets 18 38 38
Interest paid in relation to lease liabilities 16 1 3

Included in net cash from financing activities
Payment of lease liabilities  40 62

Total cash outflows for leases  1,197 1,353

Reconciliation of movements of liabilities to cash flows arising from financing activities

  Net At Net 
  changes  31 March changes 
 At from 2023/ from At 
 1 April financing 1 April financing 31 March 
 2022 cash flows 2023 cash flows 2024 
 rM’000 rM’000 rM’000 rM’000 rM’000

Lease liabilities 112 (62) 50 (40) 10

Statement of caSh flowS
for the year ended 31 March 2024
(cont’d)
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Panasonic Manufacturing Malaysia Berhad is a public limited liability company, incorporated and domiciled in Malaysia and 
is listed on the Main Market of Bursa Malaysia Securities Berhad. the address of the registered office and principal place of 
business of the company is as follows:

Registered office/Principal place of business
no. 3, Jalan Sesiku 15/2
Section 15, Shah Alam Industrial Site
40200 Shah Alam
Selangor Darul Ehsan

the financial statements of the company for the financial year ended 31 March 2024 comprise the company and the 
company’s interest in its associate.

the company is principally engaged in the manufacture and sale of electrical home appliances and related components.

the immediate holding company during the financial year was Panasonic Management Malaysia Sdn. Bhd., incorporated 
in Malaysia. the ultimate holding corporation during the financial year was Panasonic holdings corporation, a corporation 
incorporated in Japan and listed on the tokyo Stock exchange and nagoya Stock exchange.

these financial statements were authorised for issue by the Board of directors on 30 May 2024.

1. BASIS oF prEpArATIoN

(a) Statement of compliance

the financial statements of the company have been prepared in accordance with Malaysian financial Reporting 
Standards (“MfRSs”), IfRS Accounting Standards as issued by the International Accounting Standards Board  
(“IfRS Accounting Standards”) and the requirements of the companies Act 2016 in Malaysia.

the following are accounting standards, amendments and interpretations of the MfRSs that have been issued by 
the Malaysian Accounting Standards Board (“MASB”) but have not been adopted by the company:

MFRSs, interpretations and amendments effective for annual periods beginning on or after 1 January 2024

• Amendments to MfRS 16, Leases – Lease Liability in a Sale and Leaseback
• Amendments to MfRS 101, Presentation of Financial Statements – Non-current Liabilities with Covenants and 

Classification of Liabilities as Current or Non-current
• Amendments to MfRS 107, Statement of Cash Flows and MfRS 7, Financial Instruments: Disclosures – Supplier 

Finance Arrangements

MFRSs, interpretations and amendments effective for annual periods beginning on or after 1 January 2025

• Amendments to MfRS 121, The Effects of Changes in Foreign Exchange Rates – Lack of Exchangeability

MFRSs, interpretations and amendments effective for annual periods beginning on or after a date yet to be 
confirmed

• Amendments to MfRS 10, Consolidated Financial Statements and MfRS 128, Investments in Associates and 
Joint Ventures – Sale or Contribution of Assets between an Investor and its Associate or Joint Venture

the company plans to apply the abovementioned accounting standards, interpretations and amendments:

• from the annual period beginning on 1 April 2024 for the accounting standard and amendments that are effective 
for annual periods beginning on or after 1 January 2024; and

• from the annual period beginning on 1 April 2025 for the amendments that are effective for annual periods 
beginning on or after 1 January 2025.

the initial application of the abovementioned accounting standards, interpretations or amendments are not 
expected to have any material financial impacts to the current period and prior period financial statements of the 
company.

NoTES To ThE 
FINANCIAL STATEMENTS
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1. BASIS oF prEpArATIoN (cont’d)

(b) Basis of measurement

the financial statements have been prepared on the historical cost basis, unless otherwise stated. 

(c) Functional and presentation currency

these financial statements are presented in Ringgit Malaysia (“RM”), which is the company’s functional currency.  
All financial information presented in RM has been rounded to the nearest thousand, unless otherwise stated.

(d) Use of estimates and judgements 

the preparation of the financial statements in conformity with MfRSs requires management to make judgements, 
estimates and assumptions that affect the application of accounting policies and the reported amounts of assets, 
liabilities, income and expenses. Actual results may differ from these estimates.

estimates and underlying assumptions based on historical experience and other factors, including expectations of 
future events that are deemed reasonable are reviewed on an ongoing basis. Revisions to accounting estimates are 
recognised in the period in which the estimates are revised and in any future periods affected.

there are no significant areas of estimation uncertainty and critical judgements in applying accounting policies 
that have significant effect on the amounts recognised in the financial statements other than those disclosed in the 
following notes:

• note 8 – Inventories
• note 12 – Provision for liabilities and charges

2. ChANgES IN MATErIAL ACCoUNTINg poLICIES

2.1 Global minimum top-up tax

the company has adopted the amendments to MfRS 112, Income Taxes – International Tax Reform – Pillar Two 
Model Rules upon their release on 2 June 2023. the amendments provide a temporary mandatory relief from 
deferred tax accounting for the top-up tax, which is effective immediately.

Since the newly enacted tax legislation in Malaysia will only come into effect in year 2025, there is no current tax 
impact for the current financial year ended 31 March 2024.

2.2 Material accounting policy information

the company also adopted amendments to MfRS 101, Presentation of Financial Statements and MfRS Practice 
Statement 2 – Disclosures of Accounting Policies from 1 April 2023. the amendments require the disclosure of 
‘material’, rather than ‘significant’, accounting policies. the amendments also provide guidance on the application 
of materiality to disclosure of accounting policies, assisting entities to provide useful, entity-specific accounting 
policy information that users need to understand other information in the financial statements.

Although the amendments did not result in any changes to the company’s accounting policies, it impacted the 
accounting policy information disclosed in the financial statements. the material accounting policy information is 
disclosed in the respective notes to the financial statements where relevant.
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3. propErTy, pLANT AND EqUIpMENT

   Furniture, 
   fittings, 
   structures 
  plant and and Motor work-in- 
 Buildings machinery equipment vehicles progress Total 
 rM’000 rM’000 rM’000 rM’000 rM’000 rM’000

Cost
At 1 April 2022 129,686 358,148 66,022 6,699 2,497 563,052
Additions - 9,110 1,970 943 4,959 16,982
Reclassification of asset - 22 (22) - - -
transfers - 1,897 124 - (2,021) -
disposals - (7,860) (484) (1,012) (150) (9,506)
Write-off - (18,397) (1,279) (12) - (19,688)

At 31 March 2023/1 April 2023 129,686 342,920 66,331 6,618 5,285 550,840
Additions - 16,973 4,367 477 2,785 24,602
transfers - 3,564 1,567 - (5,131) -
disposals - (4,143) (437) (24) - (4,604)
Write-off - (26,176) (1,450) - - (27,626)

At 31 March 2024 129,686 333,138 70,378 7,071 2,939 543,212

Accumulated depreciation 
and impairment loss

At 1 April 2022

Accumulated depreciation 54,403 308,605 50,221 5,271 - 418,500
Accumulated impairment loss - 789 18 - - 807

  54,403 309,394 50,239 5,271 - 419,307
depreciation for the year 2,238 18,992 3,388 719 - 25,337
Impairment loss - 671 2 - - 673
Reversal of impairment loss - (779) (18) - - (797)
disposals - (7,745) (469) (857) - (9,071)
Write-off - (17,981) (1,174) (11) - (19,166)
At 31 March 2023/1 April 2023      

Accumulated depreciation 56,641 301,871 51,966 5,122 - 415,600
Accumulated impairment loss - 681 2 - - 683

  56,641 302,552 51,968 5,122 - 416,283
depreciation for the year 2,225 17,924 3,265 668 - 24,082
Impairment loss - 33 - - - 33
Reversal of impairment loss - (681) (2) - - (683)
disposals - (4,142) (436) (24) - (4,602)
Write-off - (25,477) (1,411) - - (26,888)
At 31 March 2024      

Accumulated depreciation 58,866 290,176 53,384 5,766 - 408,192
Accumulated impairment loss - 33 - - - 33

  58,866 290,209 53,384 5,766 - 408,225

Carrying amounts
At 1 April 2022 75,283 48,754 15,783 1,428 2,497 143,745

At 31 March 2023/1 April 2023 73,045 40,368 14,363 1,496 5,285 134,557

At 31 March 2024 70,820 42,929 16,994 1,305 2,939 134,987
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3. propErTy, pLANT AND EqUIpMENT (cont’d)

3.1 property, plant and equipment subject to operating lease

the company leases some of its property, plant and equipment to a related company. the lease contains an initial 
non-cancellable period of 1 year. Subsequent renewal is negotiated with the lessee.

the company generally does not require a financial guarantee on the lease arrangement. this lease does not 
include residual value guarantees.

the following is recognised in profit or loss:

 2024 2023 
 rM’000 rM’000

Lease income 2,749 2,882

3.2 Material accounting policy information

(a) recognition and measurement

Items of property, plant and equipment are measured at cost less any accumulated depreciation and any 
accumulated impairment losses.

Purchased software that is integral to the functionality of the related equipment is capitalised as part of that 
equipment.

(b) Depreciation

depreciation is recognised in profit or loss on a straight-line basis over the estimated useful lives of each 
component of an item of property, plant and equipment from the date that they are available for use.  
Property, plant and equipment under construction are not depreciated until the assets are ready for their 
intended use. 

the annual rates representing the estimated useful lives for the current and comparative periods are as 
follows:

• Buildings  2½% - 5%
• Plant and machinery 10% - 50%
• furniture, fittings, structures and equipment 5% - 20%
• Motor vehicles 25%

4. rIghT-oF-USE ASSETS

   Machine 
 Leasehold  and 
 land Buildings equipment Total 
 rM’000 rM’000 rM’000 rM’000

Cost
At 1 April 2022 7,566 137 187 7,890
derecognition - (137) - (137)

At 31 March 2023/1 April 2023/31 March 2024 7,566 - 187 7,753

Depreciation
At 1 April 2022 1,951 114 103 2,168
charge for the year 85 23 37 145
derecognition - (137) - (137)

At 31 March 2023/1 April 2023 2,036 - 140 2,176
charge for the year 84 - 37 121

At 31 March 2024 2,120 - 177 2,297
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4. rIghT-oF-USE ASSETS (cont’d)

   Machine 
 Leasehold  and 
 land Buildings equipment Total 
 rM’000 rM’000 rM’000 rM’000

Carrying amounts
At 1 April 2022 5,615 23 84 5,722

At 31 March 2022/1 April 2023 5,530 - 47 5,577

At 31 March 2024 5,446 - 10 5,456

the company leases expatriates’ accommodation and photocopy machines that ran between 2 years and 5 years 
(2023: 2 years and 5 years). Lease payments for these assets remain constant throughout their lease terms.

4.1 Material accounting policy information

(a) recognition and measurement

All right-of-use assets are measured at cost less any accumulated depreciation and any accumulated 
impairment losses.

(b) Recognition exemption

the company has elected not to recognise right-of-use assets and lease liabilities for short-term leases that 
have a lease term of 12 months or less and leases of low-value assets. the company recognises the lease 
payments associated with these leases as an expense on a straight-line basis over the lease term.

5. INTANgIBLE ASSETS

 Software work-in- 
 and licenses progress Total 
 rM’000 rM’000 rM’000

Cost
At 1 April 2022 9,349 - 9,349
Additions - 265 265

At 31 March 2023/1 April 2023 9,349 265 9,614
Additions 116 - 116
transfers 265 (265) -

At 31 March 2024 9,730 - 9,730

Amortisation
At 1 April 2022 5,892 - 5,892
Amortisation for the year 2,350 - 2,350

At 31 March 2023/1 April 2023 8,242 - 8,242
Amortisation for the year 1,068 - 1,068

At 31 March 2024 9,310 - 9,310

Carrying amounts
At 1 April 2022 3,457 - 3,457

At 31 March 2023/1 April 2023 1,107 265 1,372

At 31 March 2024 420 - 420
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5. INTANgIBLE ASSETS (cont’d)

the software and licenses relates to the development cost for the company’s SAP global standard template (“SGSt”) 
system. this is to align with the Panasonic group business division’s direction with the primary aim of standardising 
across its global entities and to enhance efficiency and optimal manufacturing management capabilities for future 
growth and agility to respond to market changes.

5.1 Material accounting policy information

(a) recognition and measurement

Intangible assets that are acquired by the company, which have finite useful lives, are measured at cost less 
any accumulated amortisation and any accumulated impairment losses.

(b) Amortisation

Amortisation is recognised in profit or loss on a straight-line basis over the estimated useful lives of intangible 
assets.

the estimated useful lives for the current and comparative periods are as follows:

• Software and licenses 25%

6. INvESTMENT IN AN ASSoCIATE

 2024 2023 
 rM’000 rM’000

At cost
Unquoted shares 2,000 2,000
Share of post-acquisition reserves 128,865 119,175

Investment in an associate 130,865 121,175

Set out below is the associate of the company as at 31 March 2024, and the associate has share capital consisting solely 
of ordinary shares, which are held directly by the company.

  Effective ownership 
 principal place of business/ interest and 
Name of entity Country of incorporation voting interest

 2024 2023

Panasonic Malaysia Sdn. Bhd. Malaysia 40% 40%

Nature of the relationship

the company holds a 40% (2023: 40%) equity interest in its associate, Panasonic Malaysia Sdn. Bhd., a company 
incorporated in Malaysia. the principal activities of the associate consist of:

1) sales of consumer electronic products, system solution products, life solutions products and energy products under 
the brand name Panasonic;

2) provision of liaison office services and coordination of Panasonic group shared services and advisory including 
human resources strategic management, information technology innovation, government and public relations 
related matters; and

3) provision of management support services on corporate planning and execution of business strategy covering 
sales, marketing promotion and design of Panasonic brand products within or outside Malaysia.
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6. INvESTMENT IN AN ASSoCIATE (cont’d)

(a) Summarised financial information for associate

Set out below are the summarised financial information of Panasonic Malaysia Sdn. Bhd. which are accounted for 
using the equity method.

(i) Summarised statement of financial position of the associate:

 2024 2023 
 rM’000 rM’000

Current
cash and cash equivalent 349,877 351,528
other current assets (excluding cash) 225,530 224,309

Total current assets 575,407 575,837

other current liabilities (including trade payables) (284,775) (347,660)

Total current liabilities (284,775) (347,660)

non-current
Assets 72,980 84,904
Liabilities (34,362) (9,089)

Net assets 329,250 303,992

(ii) Summarised statement of profit or loss and other comprehensive income of the associate:

 2024 2023 
 rM’000 rM’000

Revenue 1,387,988 1,416,715
Cost of revenue (1,021,879) (1,030,178)

Gross profit 366,109 386,537
General and administrative expenses (170,826) (194,598)
Reversal of impairment loss on trade and other receivables, net 410 2,905
Selling and distribution expenses (128,706) (129,395)
other operating expenses (51,022) (52,015)
Other operating income 16,580 16,604

Profit from operations 32,545 30,038
Finance income 10,111 7,834
Finance costs (1,093) (1,047)

Profit before taxation 41,563 36,825
taxation (8,342) (12,196)

net profit and total comprehensive income for the financial year 33,221 24,629

Gross dividends received by the company  3,185 3,185
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6. INvESTMENT IN AN ASSoCIATE (cont’d)

(b) Reconciliation of net assets to carrying amount as at 31 March

 2024 2023 
 rM’000 rM’000

Company’s share of net assets 131,700 121,597
elimination of unrealised profits (835) (422)

carrying amount in the statement of financial position 130,865 121,175

(c) company’s share of results for the year ended 31 March

 2024 2023 
 rM’000 rM’000

company’s share of net profit and total comprehensive income 12,875 9,302

(d) other information

 2024 2023 
 rM’000 rM’000

dividend received by the company 3,185 3,185

6.1 Material accounting policy information

the investment in an associate over which the company has significant influence (but no control over its operations) 
is accounted for using the equity method. the investment is initially recognised at cost and adjustment thereafter 
to include the company’s share of post-acquisition distributable and non-distributable reserves of the associate.

7. DEFErrED TAx ASSETS

deferred tax assets and liabilities are set off when there is a legally enforceable right to set off current tax assets against 
current tax liabilities and when the deferred taxes relate to the same tax authority. the following amounts, determined 
after appropriate offsetting, are shown in the statement of financial position.

deferred tax assets and liabilities are attributable to the following:

 2024 2023 
 rM’000 rM’000

Property, plant and equipment (5,263) (5,004)
Provisions 6,323 7,753
Others 8 (73)

net tax assets 1,068 2,676
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7. DEFErrED TAx ASSETS (cont’d)

Movement in temporary differences during the year

   At 
  recognised 31 March recognised 
 At in profit 2023/ in profit At 
 1 April or loss 1 April or loss 31 March 
 2022 (Note 19) 2023 (Note 19) 2024 
 rM’000 rM’000 rM’000 rM’000 rM’000

Property, plant and equipment 783 (5,787) (5,004) (259) (5,263)
Provisions 9,929 (2,176) 7,753 (1,430) 6,323
others 43 (116) (73) 81 8

  10,755 (8,079) 2,676 (1,608) 1,068

8. INvENTorIES

 2024 2023 
 rM’000 rM’000

Raw materials 28,230 42,213
Work-in-progress 5,040 3,752
finished goods 18,603 24,045
Consumable stores 260 43

  52,133 70,053

Recognised in profit or loss:
Inventories recognised as cost of sales 766,142 870,200
Write-down to realisable value 498 326
Write-off of inventories 105 3,938
Reversal of write-down (326) (81)

the write-off of inventories includes write-off of unutilised inventories arising from termination of certain products lines 
amounting to nil (2023: RM3,833,000).

the review of the allowance for slow-moving inventories and write-down of inventories to net realisable value are made 
periodically by the management on damaged, obsolete and slow-moving inventories. Slow-moving inventories may be 
due to items that are generally not fast moving such as phasing out of older models or inventories that are no longer 
saleable and replacement parts for the upkeep of the products sold. these reviews  require judgement and estimates 
and possible changes in these estimates could result in revisions to the valuation of inventories.

8.1  Material accounting policy information

Inventories are measured at the lower of cost and net realisable value. 

the cost of inventories is calculated using the weighted average method and includes expenditure incurred 
in acquiring the inventories, production or conversion costs and other costs incurred in bringing them to their 
existing location and condition. In the case of work-in-progress and finished goods, cost includes an appropriate 
share of production overheads based on normal operating capacity. 
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9. TrADE AND oThEr rECEIvABLES

 2024 2023 
 rM’000 rM’000

trade receivables 1,517 582
Amount due from ultimate holding corporation 466 481
Amount due from associate company 14,466 16,451
Amounts due from related companies 66,052 72,699

  82,501 90,213
Other receivables 1,661 1,863
Deposits 931 917
Prepayments 4,199 3,463

  89,292 96,456

credit terms given to trade receivables ranged from 30 to 60 days (2023: 30 to 60 days).

the balances due from ultimate holding corporation, associate and related companies are in respect of trading 
transactions which are unsecured, interest free and have repayment terms ranging from 15 to 45 days (2023: 30 to  
60 days) except for the amounts of RM3,429,000 (2023: RM3,175,000) which are in respect of non-trading transactions 
that are unsecured, interest free and repayable on demand.

the trade and other receivable balances, amount due from ultimate holding corporation, amount due from associate 
and amounts due from related companies are within the stipulated credit period and there were no past due balances.

the currency exposure profile of trade receivables, amount due from ultimate holding corporation, amount due from 
associate, amounts due from related companies, other receivables and deposits are as follows:

 2024 2023 
 rM’000 rM’000

Ringgit Malaysia 42,854 38,033
United States dollar 41,012 52,154
Japanese yen 1,227 2,806

  85,093 92,993

10. CASh AND CASh EqUIvALENTS

 2024 2023 
 rM’000 rM’000

fixed deposits 375,000 320,000
cash and bank balances 155,192 162,897

  530,192 482,897

the currency exposure profile of cash and cash equivalents is as follows:

 2024 2023 
 rM’000 rM’000

Ringgit Malaysia 417,479 378,224
United States dollar 102,359 102,265
Japanese yen 9,978 1,139
Euro 376 1,258
Singapore Dollar - 11

  530,192 482,897
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10. CASh AND CASh EqUIvALENTS (cont’d)

credit rating profiles of banks in which the deposits, cash and bank balances have been placed are as follows:

 2024 2023 
 rM’000 rM’000

- A3 1,009 350
- non-rated* 529,177 482,526

  530,186 482,876
cash on hand 6 21

  530,192 482,897

* the fixed deposits, cash and bank balances are the funds placed with a related company, Panasonic financial centre 
(Malaysia) Sdn. Bhd. which is not rated. the credit rating profile of Panasonic holdings corporation, the ultimate 
holding corporation of Panasonic financial centre (Malaysia) Sdn. Bhd. is rated Baa1 based on Moody’s rating agency.

a) Fixed deposits

the fixed deposits are the placement of funds with a related company, Panasonic financial centre (Malaysia)  
Sdn. Bhd..

the weighted average interest rates of fixed deposits that were effective for the financial year are as follows:

 2024 2023 
 % %

Ringgit Malaysia 3.80 2.87

the average maturity days of placement of funds with a related company is as follows:

 2024 2023

Ringgit Malaysia 90 days 90 days

the placement of funds in other currencies is on a daily call basis.

b) Cash and bank balances

Bank balances are deposits held on call with banks and a related company, Panasonic financial centre (Malaysia) 
Sdn. Bhd..

11. ShArE CApITAL 

 Number Amount Number Amount 
 of shares 2024 of shares 2023 
 ’000 rM’000 ’000 rM’000

Issued and fully paid shares with no par value 
classified as equity instruments:

ordinary shares
At 1 April/31 March 60,746 60,746 60,746 60,746

the holders of ordinary shares are entitled to receive dividends as declared from time to time and are entitled to one 
vote per share at meetings of the company. All shares rank equally with regard to the company’s residual assets. 
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12. provISIoN For LIABILITIES AND ChArgES

   Employee 
   welfare 
   scheme/  Foreign 
 rework  Mutual retirement workers 
 and recall  separation gratuity recruitment 
 cost warranty scheme scheme fees Total 
 rM’000 rM’000 rM’000 rM’000 rM’000 rM’000

At 1 April 2022 1,029 1,594 3,328 594 377 6,922
charged to profit or loss (note 18) (307) (332) 10,411 (78) (377) 9,317
Utilised during the financial year (130) (373) (10,845) (120) - (11,468)
Unwinding of discount - - - 89 - 89

At 31 March 2023/1 April 2023 592 889 2,894 485 - 4,860
charged to profit or loss (note 18) (19) 935 4,589 273 - 5,778
Utilised during the financial year (104) (953) (5,021) (70) - (6,148)
Unwinding of discount - - - 22 - 22

At 31 March 2024 469 871 2,462 710 - 4,512

2023
current 592 889 2,894 68 - 4,443
non-current - - - 417 - 417

  592 889 2,894 485 - 4,860

2024
Current 469 871 2,462 73 - 3,875
non-current - - - 637 - 637
  469 871 2,462 710 - 4,512

a) rework and recall cost

As part of its quality control initiative, the company has made a provision for rework and recall cost for certain 
products and undertake to inspect, repair or replace items that are found not performing up to the company’s 
quality standards, if any. A provision has been recognised at the financial year based on management’s best 
estimate of the expenditure.

b) warranty

the company recognises the estimated liability on all products still under warranty at the reporting date.  
this provision is calculated based on historical claim ratio of the products for a period of one year. for products 
which have exceeded the warranty period, the company will undertake to inspect, repair or replace the parts at an 
appropriate cost.

c) Employee welfare scheme/Mutual separation scheme

employee welfare scheme and mutual separation scheme are schemes announced during the financial year to 
encourage voluntary redundancy. the total provision made as at year end is measured based on the number of 
employees who have accepted the offer.
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12. provISIoN For LIABILITIES AND ChArgES (cont’d)

d) retirement gratuity scheme

the company provides retirement gratuity for employees who have been in employment for a certain number 
of years. Upon official retirement, the employees shall receive a lump sum payment of RM5,000 per person as 
recognition of their service contribution to the company. A provision has been recognised at the financial year end 
for expected gratuity payments based on the number of staff eligible under this scheme.

e) Foreign workers recruitment fees

As part of the Panasonic holdings corporation’s global initiatives to increase corporate responsibilities towards 
foreign workers employed, the company provides reimbursement of recruitment fees to existing and newly hired 
foreign workers. A provision has been recognised at the financial year end for the expected payments to the 
number of workers who are eligible.

13. TrADE AND oThEr pAyABLES

 2024 2023 
 rM’000 rM’000

trade payables and accruals 80,088 81,575
employee benefits 12,892 13,373
Amount due to ultimate holding corporation 52 91
Amount due to associate  2,163 899
Amounts due to related companies 29,925 26,397

  125,120 122,335

the currency exposure profile of trade payables and accruals, employee benefits, amounts due to ultimate holding 
corporation, associate and related companies are as follows:

 2024 2023 
 rM’000 rM’000

Ringgit Malaysia 91,532  95,612
United States dollar 27,942  22,856
Japanese yen 3,278  3,831
thai Baht 2,258  -
Singapore Dollar 110  14
Euro - 22

  125,120 122,335

credit terms of trade payables vary from 30 to 60 days (2023: 30 to 60 days).

the amounts due to ultimate holding corporation, associate and related companies are in respect of trading 
transactions, unsecured and interest free except for RM12,835,000 (2023: RM8,588,000) which are in respect of  
non-trading transactions that are unsecured, interest free and repayable on demand.
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14. DErIvATIvE FINANCIAL LIABILITIES 

 Nominal value Liabilities 
  rM’000

2024
Non-hedging derivatives
derivatives at fair value through profit or loss USD3,000,000 (98)
  SgD4,000 (1)
   (99)

2023
Non-hedging derivatives
derivatives at fair value through profit or loss USd12,000,000 (27)
  yen170,000,000 (14)
  SGd10,000 (1)

   (42)

forward exchange contracts

forward exchange contracts are entered into by the company in currencies other than Ringgit Malaysia to manage 
exposure to fluctuations in foreign currency exchange rates on specific transactions. In general, the company’s policy is 
to enter into forward exchange contracts to mitigate foreign exchange risk of highly probable forecasted transactions, 
such as anticipated future export sales, purchases of equipment and raw materials, as well as payment on services and 
other related expenditure.

these contracts are not designated as cash flow or fair value hedges.

15. rEvENUE

 Note 2024 2023 
  rM’000 rM’000

Revenue from contracts with customers
- sales of goods 15.2 905,685 991,628

15.1 Disaggregation of revenue

 2024 2023 
 rM’000 rM’000

Major products lines
Living appliances and solutions 194,531 249,152
heating and ventilation A/c 707,343 741,538
dies and mould & others 3,811 938

  905,685 991,628

15.2 Sales of goods

Revenue is recognised when control of the goods or services is transferred to the customer. the performance 
obligation is satisfied at a point in time and the customers are required to pay within the agreed credit terms, 
ranging between 15 to 45 days (2023: 30 to 60 days). Assurance warranties of 1 year are given to customers.
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16. FINANCE CoSTS

 2024 2023 
 rM’000 rM’000

Interest expense on lease liabilities 1 3

17. FINANCE INCoME

 2024 2023 
 rM’000 rM’000

Interest income from fixed deposits  20,910 13,605

18. proFIT BEForE TAx

 Note 2024 2023 
  rM’000 rM’000

Profit before tax is arrived at after charging/(crediting):
Auditors’ remuneration:

- fees for statutory audit  223 223
- fees for audit related services  10 10

directors’ remuneration 26(e) 2,971 2,375
Direct material cost  562,202 665,767
Amortisation of intangible assets 5 1,068 2,350
Property, plant and equipment:   

- depreciation 3 24,082 25,337
- Loss on write-off 3 738 522
- gain on disposal  (392) (947)
- impairment loss 3 33 673
- reversal of impairment loss 3 (683) (797)

depreciation of right-of-use assets 4 121 145
Staff costs:

- salaries, bonus and other employee benefits  113,964 124,222
- defined contribution retirement plan  11,403 11,586

   125,367 135,808
Technical assistance fees  24,300 26,401
Research expenses  26,589 20,562
fair value loss on derivative financial instruments  57 179
foreign exchange:

- net realised (gain)/loss  (5,644) 3,055
- net unrealised loss/(gain)   719 (1,987)

Provision of liabilities and charges 12 5,778 9,317
Insurance compensation income  - (22,299)
Reimbursement of losses arising from product termination  (11,894) (14,371)

Expenses arising from leases:
expenses relating to short-term lease  1,118 1,250
expenses relating to low-value assets  38 38
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19. TAx ExpENSE

 2024 2023 
 rM’000 rM’000

Current tax expense
- current year 12,561 5,029
- over provision in prior year (158) (1,902)

  12,403 3,127

Deferred tax expense
- origination and reversal of temporary differences 1,779 8,810
- over provision of deferred tax benefit in prior year (171) (731)

  1,608 8,079

  14,011 11,206

Reconciliation of tax expense

Profit before tax 106,657 91,338

tax at Malaysian tax rate of 24% 25,598 21,921
tax effect of:

- non-deductible expense 1,274 1,728
- profit not taxable (4,502) (3,311)
- tax incentives (8,030) (6,499)
- over provision of current tax expense in prior year (158) (1,902)
- over provision of deferred tax benefit in prior year (171) (731)

  14,011 11,206

20. EArNINgS pEr orDINAry ShArE

Basic earnings per ordinary share

the calculation of basic earnings per ordinary share at 31 March 2024 was based on the profit attributable to ordinary 
shareholders and a weighted average number of ordinary shares outstanding, calculated as follows:

 2024 2023

net profit for the financial year attributable to equity holders (RM’000) 92,646 80,132

Weighted average number of ordinary shares in issue during the financial year (’000) 60,746 60,746

Basic earnings per share (sen) 153 132

Diluted earnings per ordinary shares

the company has no dilution in its earnings per ordinary share at 31 March 2024 and 31 March 2023.
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21. DIvIDENDS

dividends recognised by the company are as follows:

 Sen per Total 
 share amount Date of payment 
  rM’000

2024
Interim single tier dividend 2024
- Interim single tier dividend 15 9,112 19 January 2024

final single tier dividend 2023
- final single tier dividend 107 64,998 22 September 2023

2023
Interim single tier dividend 2023
- Interim single tier dividend 15 9,112 20 January 2023

final single tier dividend 2022
- final single tier dividend 68 41,307 23 September 2022

After the end of the reporting period, the following dividends were proposed by the directors. these dividends will be 
recognised in subsequent financial period upon approval by the owners of the company.

 Sen per Total 
 share amount 
  rM’000

final single tier dividend 2024 121 73,502

22. opErATINg SEgMENTS

Management has determined the operating segments based on the information reviewed by the chief operating 
decision-maker (“codM”) for the purposes of allocating resources and assessing performance. the codM considers 
the business from product perspective and assesses the performance of the operating segments based on a measure 
of profit before taxation as included in the internal management reports. Segment profit before taxation is used to 
measure performance as management believes that such information is the most relevant in evaluating the results of 
the operating segments within the company.

the segment information provided to the codM for the operating segments for the financial year ended 31 March 
2024 is as follows:

 Living appliances heating and 
 and solutions ventilation A/C Total
 2024 2023 2024 2023 2024 2023 
 rM’000 rM’000 rM’000 rM’000 rM’000 rM’000

Revenue 194,531  249,152 707,343  741,538 901,874  990,690
Interest income 1,655  1,819 6,370  5,109 8,025  6,928
Depreciation (3,611)  (3,358) (14,003)  (14,096) (17,614)  (17,454)
Profit before taxation 24,713  22,174 47,385  52,609 72,098  74,783
Segment assets 105,352 141,370 415,533 422,930 520,885 564,300
Segment liabilities (19,136)  (27,574) (77,637)  (78,253) (96,773)  (105,827)
cash and cash equivalents 79,262  102,596 270,732  260,871 349,994  363,467
Inventories 9,623  12,892 42,170  56,691 51,793  69,583

Revenue of approximately RM902mil (2023: RM991mil) within both segments are derived from the Panasonic group of 
companies as disclosed in note 26 to the financial statements.
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22. opErATINg SEgMENTS (cont’d)

 2024 2023 
 rM’000 rM’000

revenue
Total revenue of the operating segments 901,874 990,690
other unallocated revenue 3,811 938

total revenue based on the statement of profit or loss  
and other comprehensive income 905,685 991,628

Profit before taxation
total profit before taxation of the operating segments 72,098 74,783
other unallocated income, net 21,684 7,253
Share of results of associate, net of tax 12,875 9,302

total profit before taxation based on the statement of profit or loss  
and other comprehensive income 106,657 91,338

Segment assets
Total segment assets of the operating segments 520,885 564,300
other unallocated segment assets 292,663 236,738
Investment in an associate 130,865 121,175

total segment assets based on the statement of financial position 944,413 922,213

Segment liabilities
Total segment liabilities of the operating segments 96,773 105,827
other unallocated segment liabilities 34,178 21,460

total segment liabilities based on the statement of financial position 130,951 127,287

Cash and cash equivalents
total cash and cash equivalents of the operating segments 349,994 363,467
other unallocated cash and cash equivalents 180,198 119,430

total cash and cash equivalents based on the statement of financial position 530,192 482,897

Inventories
Total inventories of the operating segments 51,793 69,583
other unallocated inventories 340 470

total inventories based on the statement of financial position 52,133 70,053

the amounts provided to the codM are measured in a manner consistent with that of the financial statements.
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22. opErATINg SEgMENTS (cont’d)

geographical information

In presenting information on the basis of geographical segments, segment revenue is based on geographical  
location of the goods delivered. Segment assets are based on the geographical location of the assets. the amounts of 
non-current assets do not include investment in associate and deferred tax assets. 

 revenue
 2024 2023 
 rM’000 rM’000

Malaysia 346,402 336,107
Japan 16,824 18,436
Asia (excluding Malaysia and Japan) 285,426 353,854
Europe 2,855 6,288
Middle east 222,503 249,796
Others 31,675 27,147

  905,685 991,628

Non-current assets

All property, plant and equipment, intangible assets and right-of-use assets are located in Malaysia.

Major customers

the following are major customers with revenue equal or more than 10% of the company’s total revenue:

 revenue Segment
 2024 2023 
 rM’000 rM’000

Panasonic Malaysia Sdn. Bhd. 205,743 206,706 Living appliances and solutions  
    and heating and ventilation A/c

Panasonic Ecology Systems 204,763 224,879 Living appliances and solutions 
(hong Kong) co., Ltd.    and heating and ventilation A/c

KdK fans (M) Sdn. Bhd. 139,513 128,147 heating and ventilation A/c

Panasonic consumer Marketing Asia Pacific 132,706 - Living appliances and solutions 
    and heating and ventilation A/c

Panasonic Marketing Middle east 125,957 - Living appliances and solutions 
and Africa fze    and heating and ventilation A/c

Panasonic trading and Logistics Asia Pacific 1,922 321,941 Living appliances and solutions 
(“PtLAP”) (formerly known as Panasonic    and heating and ventilation A/c 
Logistics Asia Pacific (“PLAP”))
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23. FINANCIAL INSTrUMENTS

23.1 Categories of financial instruments

the table below provides an analysis of financial instruments categorised as follows:

(a) fair value through profit or loss - designated upon initial recognition (“fVtPL”); and

(b) Amortised cost (“Ac”)

 Carrying 
 amount AC FvTpL 
 rM’000 rM’000 rM’000

2024
Financial assets
trade and other receivables, excluding prepayments 85,093 85,093 -
cash and cash equivalents 530,192 530,192 -

  615,285 615,285 -

Financial liabilities
trade and other payables  (125,120) (125,120) -
derivative financial instruments (99) - (99)

  (125,219) (125,120) (99)

2023
Financial assets
trade and other receivables, excluding prepayments 92,993 92,993 -
cash and cash equivalents 482,897 482,897 -

  575,890 575,890 -

Financial liabilities
trade and other payables  (122,335) (122,335) -
derivative financial instruments (42) - (42)

  (122,377) (122,335) (42)

23.2 Net gains and losses arising from financial instruments

 2024 2023 
 rM’000 rM’000

net gains/(losses) on:
financial assets at fair value through profit or loss 14 (182)
financial liabilities at fair value through profit or loss (71) 3
financial assets measured at amortised cost 30,280 19,924
financial liabilities measured at amortised cost (4,445) (7,387)

  25,778 12,358

23.3 Financial risk management

the company has exposure to the following risks from its use of financial instruments:

• credit risk
• Liquidity risk
• Market risk

Additional 
Information 107

Financial 
Statements

Corporate 
Overview

Business 
Review Governance

Notes to the fiNaNcial statemeNts
(cont’d)

financial 4c 80 pages 30 July.indd   107 30/07/2024   5:30 PM



23. FINANCIAL INSTrUMENTS (cont’d)

23.4 Credit risk

credit risk is the risk of a financial loss to the company if a customer or counterparty to a financial instrument fails 
to meet its contractual obligations. the company’s exposure to credit risk arises principally from its receivables 
from customers, and deposits with related company.

Trade receivables

Risk management objectives, policies and processes for managing the risk

Management monitors the exposure to credit risk on an ongoing basis. credit evaluations are required to be 
performed on new customers.

credit risks are controlled by the application of credit approvals, limits and monitoring procedures. credit risks are 
minimised by monitoring receivables regularly. At each reporting date, the company assesses whether any of the 
trade receivables are credit impaired.

the gross carrying amount of credit impaired trade receivables is written off (either partially or fully) when there is 
no realistic prospect of recovery. this is generally the case when the company determines that the debtor does 
not have assets or sources of income that could generate sufficient cash flows to repay the amount subject to 
write-off. nevertheless, trade receivables that is written off could still be subject to enforcement activities.

Exposure to credit risk, credit quality and collateral

As at the end of the reporting period, the maximum exposure to credit risk arising from trade receivables is 
represented by the carrying amounts in the statement of financial position.

the company does not require collateral in respect of receivables and considers the risk of material loss from 
non-performance on the part of counter-parties to be negligible.

Recognition and measurement of impairment loss

In managing credit risk of trade receivables, the company manages its debtors and takes appropriate actions 
(including but not limited to legal actions) to recover long overdue balances. Generally, trade receivables will pay 
within 30 days. the company’s debt recovery process is above 180 days past due after credit term, the company 
will start to initiate a structured debt recovery process which is monitored by the treasury team.

the company uses an allowance matrix to measure expected credit losses (“ecL”) of trade receivables. consistent 
with the debt recovery process, invoices which are past due 90 days will be considered as credit impaired.

Loss rates are calculated using a ‘roll rate’ method based on the probability of a receivable progressing through 
successive stages of delinquency to 90 days past due.

Loss rates are based on actual credit loss experience over the past two years. the company also considers 
differences between (a) economic conditions during the period over which the historic data has been collected,  
(b) current conditions and (c) the company’s view of economic conditions over the expected lives of the  
receivables. nevertheless, the company believes that these factors are immaterial for the purpose of impairment 
calculation for the year.
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23. FINANCIAL INSTrUMENTS (cont’d)

23.4 Credit risk (cont’d)

Trade receivables (cont’d)

Recognition and measurement of impairment loss (cont’d)

the following table provides information about the exposure to credit risk and ecLs for trade receivables as at  
31 March 2024 which are grouped together as they are expected to have similar risk nature.

 gross 
 carrying Loss Net 
 amount allowance balance 
 rM’000 rM’000 rM’000

2024
current (not past due) 79,072 - 79,072

2023
current (not past due) 87,038 - 87,038

no impairment loss has been made on these amounts as the company is closely monitoring these receivables and 
are confident of their eventual recovery.

the credit quality of the trade receivables, amount due from associate and amounts due from related companies 
that are not past due and not impaired can be assessed by reference to historical analysis of the period of time for 
which they have been the company’s customers. 

 2024 2023 
 rM’000 rM’000

Group 1 12,245 -
Group 2 66,827 87,038

  79,072 87,038

Group 1 - customers with no history of default and who have been with the company of less than 1 year.

Group 2 - customers with no history of default and who have been with the company of more than 1 year.

the fair value of the trade receivables approximates their carrying value. hence, the impact of discounting is not 
significant.

Deposits with related company 

Risk management objectives, policies and processes for managing the risk

the company’s cash and cash equivalents are deposited with related company. Majority of the company’s 
deposits and bank balances are placed or transacted with Panasonic financial centre (Malaysia) Sdn. Bhd.,  
a company incorporated in Malaysia, which is a related company of the company.

Exposure to credit risk, credit quality and collateral

the maximum exposure to credit risk is represented by the carrying amounts of cash and cash equivalents in the 
statement of financial position. Management does not expect any counterparty to fail to meet its obligations in 
respect of these deposits.
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23. FINANCIAL INSTrUMENTS (cont’d)

23.5 Liquidity risk

Prudent liquidity risk management implies maintaining sufficient cash to meet the obligations as and when they 
fall due. the company manages its liquidity risk with the view to maintain a healthy level of cash and cash 
equivalents appropriate to the operating environment and expected cash flows of the company.

the primary tool for monitoring liquidity is the statement of cash flows of the company. All investments must 
therefore be authorised and be within the planned investment budget prior to any confirmation to invest. 
Purchases of merchandise for the stocks-in-trade are reviewed, analysed and subsequent inventory holdings must 
be within the limits as stipulated in the approved Business Plan. All liquid cash are deposited in short-term time 
deposits with Panasonic financial centre (Malaysia) Sdn. Bhd., a company incorporated in Malaysia, which is a 
related company of the company.

Maturity analysis

the table below summarises the maturity profile of the company’s financial liabilities as at the end of the reporting 
period based on undiscounted contractual payments:

  Contractual 
  interest 
  rate/ 
 Carrying Discount Contractual Under 1 - 2 2 - 5 
 amount rate cash flows 1 year years years 
 rM’000 % rM’000 rM’000 rM’000 rM’000

2024
Non-derivative financial 

liabilities
trade and other payables 125,120 - 125,120 125,120 - -
Lease liabilities 10 3.49 10 10 - -

Derivative financial liabilities
forward exchange contracts 

(gross settled): 99
outflow - - 14,150 14,150 - -
Inflow - - (14,051) (14,051) - -

  125,229  125,229 125,229 - -

2023
Non-derivative financial 

liabilities
trade and other payables 122,335 - 122,335 122,335 - -
Lease liabilities 50 3.49 51 41 10 -

Derivative financial liabilities
forward exchange contracts 

(gross settled): 42
outflow - - 47,100 47,100 - -
Inflow - - (47,058) (47,058) - -

  122,427  122,428 122,418 10 -
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23. FINANCIAL INSTrUMENTS (cont’d)

23.6 Market risk

Market risk is the risk that changes in market prices such as interest rates and foreign exchange rates will affect  
the company’s financial position or cash flows.

23.6.1 Currency risk

Risk management objectives, policies and processes for managing the risk

the company is exposed to foreign currency risk on sales and purchases that are denominated in a currency 
other than the Ringgit Malaysia (“RM”). the currencies that give rise to this risk are primarily United States dollar 
(“USd”), Japanese yen (“JPy”), thai Baht (“thB”), euro and Singapore dollar (“SGd”).

the company uses derivative financial instruments such as foreign exchange contracts to cover certain exposures. 
It does not trade in financial instruments. foreign currency risk is the risk that the fair value of future cash flows of 
a financial instrument will fluctuate because of changes in foreign exchange rates. 

the company uses forward contracts which are transacted with a related company, Panasonic financial centre 
(Malaysia) Sdn. Bhd. to mitigate foreign exchange risk of highly probable forecasted transactions, such as 
anticipated future export sales, purchase of equipment and raw materials, as well as payment of services and 
other related expenditures. 

the company’s currency exposure is disclosed in the respective notes for all items of financial assets and liabilities.

Currency risk sensitivity analysis

the following table demonstrates the sensitivity of the USd, JPy, thB, euro and SGd had changed against  
Ringgit Malaysia by a reasonable possible change as of 31 March 2024 of 7.4% (2023: 11.19%) respectively with all 
other variables including tax rate being held constant, post-tax profit of the company would have been changed 
as a result of foreign exchange gains/(losses).

 2024 2023
 Strengthen weaken Strengthen weaken 
 rM’000 rM’000 rM’000 rM’000

United States dollar  8,549 (8,549) 14,719 (14,719)
Japanese yen  597 (597) 13 (13)
thai Baht (167) 167 - -
Euro 28 (28) 139 (139)
Singapore Dollar (8) 8 (1) 1

23.6.2 Interest rate risk

the company’s income and operating cash flows are substantially independent of changes in market interest 
rates. Interest rate exposure arises from the company’s deposits placed with a related company, Panasonic 
financial centre (Malaysia) Sdn. Bhd..

Risk management objectives, policies and processes for managing the risk

the company’s surplus funds are placed as short-term deposits with a related company, Panasonic financial 
centre (Malaysia) Sdn. Bhd..
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23. FINANCIAL INSTrUMENTS (cont’d)

23.6 Market risk (cont’d)

23.6.2 Interest rate risk (cont’d)

Exposure to interest rate risk

the interest rate profile of the company’s significant interest-bearing financial instruments, based on carrying 
amounts as at the end of the reporting period was:

 2024 2023 
 rM’000 rM’000

Fixed rate instruments
Financial assets 375,000 320,000

Fair value sensitivity analysis for fixed rate instruments

the company does not account for any fixed rate financial assets and liabilities at fair value through profit or loss, 
and the company does not designate derivatives as hedging instruments under a fair value hedged accounting 
model. therefore, a change in interest rates at the end of the reporting period would not affect profit or loss. 

23.7 Fair value information

the carrying amounts of cash and cash equivalents, short-term receivables and payables reasonably approximate 
their fair values due to the relatively short-term nature of these instruments. Accordingly, the fair values and fair 
value hierarchy levels have not been presented for these instruments. 

the table below analyses financial instruments carried at fair value.

    Total Carrying 
 Level 1 Level 2 Level 3 fair value amount 
 rM’000 rM’000 rM’000 rM’000 rM’000

2024
Financial liability
derivative financial instruments:

- forward exchange contracts  - (99) - (99) (99)

2023
Financial liability
derivative financial instruments:

- forward exchange contracts  - (42) - (42) (42)

Level 2 fair value

Derivatives

the fair value of forward exchange contracts is estimated by discounting the difference between the contractual 
forward price and the current forward price for the residual maturity of the contract using a risk-free interest rate 
(based on government bonds).

23.8 Material accounting policy information

the company applies trade date accounting for regular way purchase or sale of financial assets.
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24. CApITAL MANAgEMENT

the company’s objectives when managing capital is to maintain an optimal capital structure and safeguard the 
company’s ability to continue as a going concern, so as to maintain investor, creditor and market confidence and to 
sustain future development of the business. the Board of directors monitors the return on capital, which the company 
defines as profit and total comprehensive income for the year divided by total shareholders’ equity. the return on 
capital ratio at 31 March 2024 and at 31 March 2023 were as follows:

 2024 2023 
 rM’000 rM’000

Profit and total comprehensive income for the year  92,646 80,132

Total equity  813,462 794,926

Return on capital ratio (%)  11.39 10.08

there were no changes in the company’s approach to capital management during the year. 

25. CApITAL AND oThEr CoMMITMENTS

 2024 2023 
 rM’000 rM’000

Approved by the Board but not provided for in the financial statements:
- contracted 5,919 11,669
- not contracted - 297

Analysed as follows:
- Property, plant and equipment 5,919 11,966

26. rELATED pArTIES

Identity of related parties

for the purposes of these financial statements, parties are considered to be related to the company if the company 
has the ability, directly or indirectly, to control or jointly control the party or exercise significant influence over the party 
in making financial and operating decisions, or vice versa, or where the company and the party are subject to common 
control. Related parties may be individuals or other entities. 

Related parties also include key management personnel defined as those persons having authority and responsibility 
for planning, directing and controlling the activities of the company either directly or indirectly. the key management 
personnel includes all the directors of the company and certain members of senior management of the company.

the company has related party relationship with its holding corporations, significant investors, subsidiaries and 
associates of related to its holding corporation and key management personnel.

(a) Associate and ultimate holding corporation

the associate is Panasonic Malaysia Sdn. Bhd., a company incorporated in Malaysia. the ultimate holding 
corporation is Panasonic holdings corporation, a corporation incorporated in Japan.
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26. rELATED pArTIES (cont’d)

Identity of related parties (cont’d)

(b) Related party relationships

related party relationship

Panasonic holdings corporation (“Phd”) Ultimate holding corporation

Panasonic Management Malaysia Sdn. Bhd. (“PMAM”) Immediate holding company

Panasonic Malaysia Sdn. Bhd. (“PM”) Associate company

Panasonic corporation (“Pc”) Subsidiary of Phd

KdK fans (M) Sdn. Bhd. (“KdK”) Subsidiary of Phd

Panasonic financial centre (Malaysia) Sdn. Bhd. (“PfI(My)”) Subsidiary of Phd

Panasonic Asia Pacific Pte. Ltd. (“PA”) Subsidiary of Phd

Panasonic ecology Systems co., Ltd. (“PeS”) Subsidiary of Phd

Panasonic ecology Systems (thailand) co., Ltd. (“PeSth”) Subsidiary of Phd

P.t. Panasonic Manufacturing Indonesia (“PMI”) Subsidiary of Phd

Panasonic A.P. Sales (thailand) co., Ltd. (“PAt”) Subsidiary of Phd

Panasonic home Appliance India co., Ltd. (“PhAI”) Subsidiary of Phd

Panasonic Vietnam co., Ltd. (“PV”) Subsidiary of Phd

Panasonic energy Malaysia Sdn. Bhd. (“PecMy”) Subsidiary of Phd

Panasonic Marketing Sales taiwan co. Subsidiary of Phd

Panasonic hong Kong co., Ltd. (“PhK”) Subsidiary of Phd

Panasonic Industrial devices Automation controls Sales Asia Pacific 
(“PIdAcSAP”) Subsidiary of Phd

Panasonic ecology Systems (hong Kong) co., Ltd. (“PeShK”)  Subsidiary of Phd

Panasonic Appliances (thailand) co., Ltd. (“PAPth”) Subsidiary of Phd

Panasonic electric Works co., Ltd. Subsidiary of Phd

Panasonic electronic Works (Asia Pacific) Pte. Ltd. Subsidiary of Phd

Panasonic Industrial devices Semiconductor Asia Pte. Ltd. Subsidiary of Phd

Panasonic holdings corporation’s corporate Manufacturing 
Innovation division (“cIMd”) Subsidiary of Phd

Panasonic Systems Asia Pacific (“PSy”) Subsidiary of Phd

Panasonic Marketing Middle east and Africa fZe (“PMMAf”) Subsidiary of Phd

Panasonic Appliances R&d centre Asia Pacific Sdn. Bhd. (“PAPRAdAP”) Subsidiary of Phd
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26. rELATED pArTIES (cont’d)

Identity of related parties (cont’d)

(b) Related party relationships (cont’d)

related party relationship

Panasonic Singapore (“PSP”) Subsidiary of Phd

Panasonic AVc networks Johor (M) Sdn. Bhd. (“PAVcJM”) Subsidiary of Phd

Panasonic AVc networks KL (M) Sdn. Bhd. (“PAVcKM”) Subsidiary of Phd

Panasonic Appliances foundry Malaysia Sdn. Bhd. (“PAPfMt”) Subsidiary of Phd

Panasonic Appliances Refrigeration devices Malaysia Sdn. Bhd. 
(“PAPRdMy”) Subsidiary of Phd

Panasonic System networks (M) Sdn. Bhd. (“PSnM”) Subsidiary of Phd

Panasonic Liquid crystal display Malaysia Sdn. Bhd. (“PLdM”) Subsidiary of Phd

Panasonic Appliances Air-conditioning Malaysia Sdn. Bhd. (“PAPAMy”) Subsidiary of Phd

Panasonic Procurement Malaysia Sdn. Bhd. (“PPMy”) Subsidiary of Phd

Panasonic trading and Logistics Asia Pacific (“PtLAP”)  
(formerly known as Panasonic Logistics Asia Pacific (“PLAP”)) Subsidiary of Phd

Panasonic Production engineering co., Ltd. (“PSd”) Subsidiary of Phd

Panasonic Solutions (thailand) co., Ltd. (“PSth”)  Subsidiary of Phd

Panasonic Industrial devices Vietnam co., Ltd. (“PIdVn”) Subsidiary of Phd

Panasonic electric Works Vietnam co., Ltd. (“PLSVn”)  Subsidiary of Phd

Panasonic operational excellence co., Ltd. (“PeX”) Subsidiary of Phd

Panasonic Insurance Service Malaysia Sdn. Bhd. (“PISM”) Subsidiary of Phd

Panasonic consumer Marketing Asia Pacific (“PcMAP”) Subsidiary of Phd

Panasonic Marketing cIS oy (“PMcIS”) Subsidiary of Phd

Panasonic Life Solutions India Private Limited (“PLSInd”) Subsidiary of Phd

Pt Panasonic Gobel Life Solutions Manufacturing Indonesia Subsidiary of Phd

Pt Panasonic Gobel Indonesia Subsidiary of Phd

Panasonic Industrial devices Philippines corporation Subsidiary of Phd

Panasonic Automotive Systems Asia Pacific co., Ltd. Subsidiary of Phd
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26. rELATED pArTIES (cont’d)

Identity of related parties (cont’d)

(c) Significant related party transactions

 2024 2023 
 rM’000 rM’000

(i) Sales of products and related components to related parties:
- Panasonic trading and Logistics Asia Pacific (“PtLAP”) 

(formerly known as Panasonic Logistics Asia Pacific (“PLAP”)) - 319,361
- Panasonic Malaysia Sdn. Bhd. 203,335 204,648
- KdK fans (M) Sdn. Bhd. 138,975 127,697
- Panasonic ecology Systems (hong Kong) co., Ltd. 204,150 224,358
- Panasonic electric Works Vietnam co., Ltd. 56,594 78,501
- Panasonic Procurement Malaysia Sdn. Bhd. 9,149 8,509
- P.t. Panasonic Manufacturing Indonesia 12,185 11,117
- Panasonic Solutions (thailand) co., Ltd. 93 331
- Panasonic Appliances R&d Asia Pacific Sdn. Bhd. 854 535
- Panasonic corporation 1,191 2,958
- Panasonic ecology Systems co., Ltd. 5,942 6,351
- Panasonic Vietnam co., Ltd. - 284
- Panasonic Marketing Middle east and Africa fZe 125,957 -
- Panasonic consumer Marketing Asia Pacific 132,706 -
- Panasonic Marketing cIS oy 2,243 -
- Panasonic hong Kong co., Ltd. 1,627 -
- Panasonic Life Solutions India Private Limited 2,349 -

(ii) Sales of service parts to related parties:
- Panasonic Malaysia Sdn. Bhd. 2,408 2,058
- Panasonic trading and Logistics Asia Pacific (“PtLAP”) 

(formerly known as Panasonic Logistics Asia Pacific (“PLAP”)) 1,922 2,580
- KdK fans (M) Sdn. Bhd. 538 450
- P.t. Panasonic Manufacturing Indonesia 1 3
- Panasonic ecology Systems (hong Kong) co., Ltd. 613 521
- Panasonic Procurement Malaysia Sdn. Bhd. - 4
- Panasonic Solutions (thailand) co., Ltd. - 2
- Panasonic ecology Systems co., Ltd. 109 -

(iii) Sales of die and moulds to related parties:
- Panasonic electric Works Vietnam co., Ltd. 1,806 247
- Panasonic Production engineering co., Ltd. 458 199
- Panasonic Automotive Systems Asia Pacific co., Ltd. - 182
- Panasonic Industrial devices Philippines corporation 162 -

(iv) Rental for lease office to a related party:
- Panasonic Appliances R&d Asia Pacific Sdn. Bhd. 2,582 2,715
- Panasonic Insurance Service Malaysia Sdn. Bhd. 26 26
- Panasonic financial centre (Malaysia) Sdn. Bhd. 141 141

(v) Provision of services for Accounting & treasury, hR services,  
and It support services to a related party:
- Panasonic Appliances R&d Asia Pacific Sdn. Bhd. 224 203
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26. rELATED pArTIES (cont’d)

Identity of related parties (cont’d)

(c) Significant related party transactions (cont’d)

 2024 2023 
 rM’000 rM’000

(vi) technical assistance fee paid and payable to related parties:
- Panasonic corporation 9,724 11,322
- Panasonic ecology Systems co., Ltd. 14,576 15,079

(vii) Interest income received and receivable from a related party:
- Panasonic financial centre (Malaysia) Sdn. Bhd. 20,910 13,605

(viii) Purchase of parts, components and raw materials from related parties:
- Panasonic Procurement Malaysia Sdn. Bhd. 203,933 227,841
- Panasonic operational excellence co., Ltd. 7,377 8,539
- Panasonic ecology Systems (hong Kong) co., Ltd. 4,837 23,772
- Panasonic Industrial devices Singapore Pte. Ltd. - 34
- P.t. Panasonic Manufacturing Indonesia 561 397
- Panasonic hong Kong co., Ltd. - 24
- Panasonic ecology System (thailand) co., Ltd. 76 570
- Panasonic System networks (M) Sdn. Bhd. 22,555 21,613
- Panasonic ecology Systems co., Ltd. 3 -
- Panasonic Life Solutions India Pvt - 7
- Panasonic electric Works Vietnam co., Ltd. 422 5
- Pt Panasonic Gobel Life Solutions Manufacturing Indonesia 428 -

(ix) Sales promotion, warranty claims and/or service expenses paid 
and payable to related parties:
- Panasonic Malaysia Sdn. Bhd. 2,215 1,333
- Panasonic A.P. Sales (thailand) co., Ltd. - 2,158
- Panasonic corporation 950 1,243
- KdK fans (M) Sdn. Bhd. 1,555 1,286
- Pt Panasonic Gobel Indonesia 707 921
- Panasonic Solutions (thailand) co., Ltd. 2,826 -
- Panasonic Singapore 554 -
- other related companies 743 688

(x) Research and development expenditure paid and payable to related parties:
- Panasonic holdings corporation - 21
- Panasonic Appliances R&d centre Asia Pacific Sdn. Bhd. 25,915 22,788
- other related companies 674 501

(xi) Brand license fee paid and payable to a related party:
- Panasonic ecology Systems co., Ltd. 2,365 2,432

(xii) It annual maintenance and support fees payable to related parties:
- Panasonic corporation 2,719 1,669
- Panasonic operational excellence co., Ltd. 1,606 1,527
- Panasonic Procurement Malaysia Sdn. Bhd. 828 717
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26. rELATED pArTIES (cont’d)

Identity of related parties (cont’d)

(c) Significant related party transactions (cont’d)

 2024 2023 
 rM’000 rM’000

(xiii) Purchase of fixed assets from related parties:
- Panasonic Malaysia Sdn. Bhd. 1,645 1,069
- Pt Panasonic Gobel Indonesia 1,583 -
- other related companies 288 29

(xiv) Manufacturing innovation services received 
and receivable from a related party:
- Panasonic holdings corporation’s corporate 

Manufacturing Innovation division 2,201 2,201

(xv) Service fees paid and payable to related parties:
- Panasonic Asia Pacific Pte. Ltd. 606 605
- Panasonic Management Malaysia Sdn. Bhd. 864 713
- other related companies 723 679

(xvi) Repair fee paid and payable to related parties:
- other related companies 200 113

(xvii) Bonded warehouse rental paid and payable to a related party:
- Panasonic Procurement Malaysia Sdn. Bhd. 267 364

(d) Significant outstanding related party balances 

Significant outstanding balances at reporting date arising from trade and non-trade transactions with related parties 
during the financial year are as follows:

 2024 2023 
 rM’000 rM’000

Amount due from:
- Panasonic holdings corporation  466 481
- Panasonic corporation 289 2,050
- Panasonic ecology Systems (hong Kong) co., Ltd. 29,297 31,084
- KdK fans (M) Sdn. Bhd. 17,994 15,836
- Panasonic Malaysia Sdn. Bhd. 14,466 16,451
- Panasonic Marketing Middle east and Africa fZe 7,627 -
- Panasonic consumer Marketing Asia Pacific 4,618 -
- Panasonic financial centre (Malaysia) Sdn. Bhd. 1,765 1,743
- Panasonic electric Works Vietnam co., Ltd. 1,764 1,021
- Panasonic Procurement Malaysia Sdn. Bhd. 625 648
- Panasonic ecology Systems co., Ltd. 531 328
- Panasonic trading and Logistics Asia Pacific 

(formerlyknown as Panasonic Logistics Asia Pacific)  112 17,666
- Panasonic Appliances R&d Asia Pacific Sdn. Bhd. 269 587
- P.t. Panasonic Manufacturing Indonesia 136 1,406
- other related companies 1,025 330

  80,984 89,631

118

Notes to the fiNaNcial statemeNts
(cont’d)

panasonic Manufacturing Malaysia Berhad Registration no.: 196501000304 (6100-K) >> Annual Report 2024

financial 4c 80 pages 30 July.indd   118 30/07/2024   5:30 PM



26. rELATED pArTIES (cont’d)

Identity of related parties (cont’d)

(d) Significant outstanding related party balances (cont’d)

Significant outstanding balances at reporting date arising from trade and non-trade transactions with related parties 
during the financial year are as follows: (cont’d)

 2024 2023 
 rM’000 rM’000

Amount due to:
- Panasonic holdings corporation  52 91
- Panasonic corporation 590 1,069
- Panasonic Procurement Malaysia Sdn. Bhd. 17,100 13,753
- Panasonic Appliances R&d centre Asia Pacific Sdn. Bhd.  4,702 4,729
- Panasonic Solutions (thailand) co., Ltd. 2,258 -
- Panasonic Malaysia Sdn. Bhd. 2,163 899
- Panasonic System networks (M) Sdn. Bhd. 1,870 1,992
- Panasonic operational excellence co., Ltd. 673 716
- Pt Panasonic Gobel Indonesia 565 -
- Panasonic ecology Systems (hong Kong) co., Ltd. 6 2,637
- other related companies 2,161 1,501

  32,140 27,387

(e) Key management personnel compensation

the aggregate amounts of remuneration received or receivable by directors and other members of key management 
personnel of the company during the financial year are as follows:

 2024 2023 
 rM’000 rM’000

directors’ fees and meeting allowance 608 579
Salaries, allowance, bonus and other remuneration 11,993 14,314
defined contribution retirement plan 668 817

  13,269 15,710

the aggregate amounts of emoluments receivable by directors during the financial year are as follows:

 2024 2023 
 rM’000 rM’000

non-executive directors:
- fees 546 517
- others 62 62

executive directors:
- salaries, bonus and other remuneration 2,175 1,629
- defined contribution retirement plan 188 167

  2,971 2,375

the estimated monetary value of benefits provided to executive directors during the financial year amounted to 
RM85,594 (2023: RM55,511).

the estimated monetary value of benefits provided to executive directors and other members of key management 
personnel during the financial year amounted to RM749,998 (2023: RM680,915).
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27. SUppLEMENTAry INForMATIoN

the company adopted Amendments to MfRS 127, equity Method in Separate financial Statements in financial year 
ended 31 March 2018. With the adoption of MfRS 127, equity Method in Separate financial Statements, the investment 
in associate is accounted for in the company’s financial statements using equity method less any impairment losses, 
unless it is classified as held for sales or distribution. 

for additional information purposes, enclosed below are the company’s financial information before the results of the 
investment in associate:

(i) Statement of financial position as at 31 March 2024 

 2024 2023 
 rM’000 rM’000

Assets
Property, plant and equipment 134,987 134,557
Right-of-use assets 5,456 5,577
Intangible assets 420 1,372
Investment in an associate 2,000 2,000
deferred tax assets 1,068 2,676

Total non-current assets 143,931 146,182

Inventories 52,133 70,053
trade and other receivables 89,292 96,456
current tax assets - 7,450
cash and cash equivalents 530,192 482,897

Total current assets 671,617 656,856

Total assets 815,548 803,038

Equity
Share capital 60,746 60,746
Retained earnings 623,851 615,005

Total equity  684,597 675,751

Liabilities
Provision for liabilities and charges 637 417
Lease liabilities  - 10

Total non-current liabilities 637 427

trade and other payables 125,120 122,335
Provision for liabilities and charges 3,875 4,443
derivative financial liabilities 99 42
Lease liabilities 10 40
current tax liabilities  1,210 -

Total current liabilities 130,314 126,860

Total liabilities 130,951 127,287

Total equity and liabilities 815,548 803,038

120

Notes to the fiNaNcial statemeNts
(cont’d)

panasonic Manufacturing Malaysia Berhad Registration no.: 196501000304 (6100-K) >> Annual Report 2024

financial 4c 80 pages 30 July.indd   120 30/07/2024   5:30 PM



27. SUppLEMENTAry INForMATIoN (cont’d)

(ii) Statement of profit or loss and other comprehensive income for the year ended 31 March 2024

 2024 2023 
 rM’000 rM’000

Revenue 905,685 991,628
Cost of sales (766,419) (874,383)

Gross profit 139,266 117,245
Other operating income 22,769 43,130
dividend income 3,185 3,185
distribution and marketing cost (44,178) (40,376)
Administrative expenses (39,927) (39,364)
other operating expenses (5,057) (12,201)

results from operating activities  76,058 71,619
Finance costs (1) (3)
Finance income 20,910 13,605

Profit before tax 96,967 85,221
tax expense (14,011) (11,206)

Profit and total comprehensive income for the year 82,956 74,015

(iii) Statement of changes in equity for the year ended 31 March 2024 

 Distributable
 Share retained Total 
 capital earnings equity 
 rM’000 rM’000 rM’000

At 1 April 2022 60,746 591,409 652,155
total profit and comprehensive income for the year - 74,015 74,015
Contributions by and distributions to owners of the Company
dividends

- final dividend for the financial year ended 31 March 2022 - (41,307) (41,307)
- Interim dividend for the financial year ended 31 March 2023 - (9,112) (9,112)

Total transactions with owners of the Company - (50,419) (50,419)

At 31 March 2023/1 April 2023 60,746 615,005 675,751
total profit and comprehensive income for the year - 82,956 82,956
Contributions by and distributions to owners of the Company
dividends

- final dividend for the financial year ended 31 March 2023 - (64,998) (64,998)
- Interim dividend for the financial year ended 31 March 2024 - (9,112) (9,112)

Total transactions with owners of the Company - (74,110) (74,110)

At 31 March 2024 60,746 623,851 684,597
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In the opinion of the directors, the financial statements set out on pages 83 to 121 are drawn up in accordance with Malaysian 
financial Reporting Standards, IfRS Accounting Standards as issued by the International Accounting Standards Board and 
the requirements of the companies Act 2016 in Malaysia so as to give a true and fair view of the financial position of the 
company as of 31 March 2024 and of its financial performance and cash flows for the financial year then ended.

Signed on behalf of the Board of directors in accordance with a resolution of the directors:

Dato’ Azman bin Mahmud
Director

Takashi Sugihara
Director

Shah Alam
date: 30 May 2024

I, Kwan Wai yue, the director primarily responsible for the financial management of Panasonic Manufacturing Malaysia 
Berhad, do solemnly and sincerely declare that the financial statements set out on pages 83 to 121 are, to the best of my 
knowledge and belief, correct and I make this solemn declaration conscientiously believing the same to be true, and by virtue 
of the provisions of the Statutory declarations Act, 1960.

Subscribed and solemnly declared by the abovenamed Kwan Wai yue, MIA cA 10188, at Petaling Jaya in the State of 
Selangor on 30 May 2024. 

Kwan wai yue

Before me:

Najmi Dawami Bin Abdul hamid
Pesuruhjaya Sumpah

STATEMENT By 
DIrECTorS
PURSUAnt to SectIon 251(2) of the coMPAnIeS Act 2016

STATUTory 
DECLArATIoN
PURSUAnt to SectIon 251(1)(B) of the coMPAnIeS Act 2016
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rEporT oN ThE AUDIT oF ThE FINANCIAL STATEMENTS

opinion

We have audited the financial statements of Panasonic Manufacturing Malaysia Berhad, which comprise the statement of 
financial position as at 31 March 2024, and the statement of profit or loss and other comprehensive income, statement of 
changes in equity and statement of cash flows for the year then ended, and notes to the financial statements, including 
material accounting policy information, as set out on pages 83 to 121.

In our opinion, the accompanying financial statements give a true and fair view of the financial position of the company as 
at 31 March 2024, and of its financial performance and its cash flows for the year then ended in accordance with Malaysian 
financial Reporting Standards, IfRS Accounting Standards as issued by the International Accounting Standards Board  
(“IfRS Accounting Standards”) and the requirements of the companies Act 2016 in Malaysia.

Basis for opinion

We conducted our audit in accordance with approved standards on auditing in Malaysia and International Standards on 
Auditing. our responsibilities under those standards are further described in the Auditors’ Responsibilities for the Audit of 
the financial Statements section of our auditors’ report. We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

Independence and Other Ethical Responsibilities

We are independent of the company in accordance with the By-Laws (on Professional ethics, conduct and Practice) of the 
Malaysian Institute of Accountants (“By-Laws”) and the International ethics Standards Board for Accountants’ International 
code of ethics for Professional Accountants (including International Independence Standards) (“IeSBA code”), and we have 
fulfilled our other ethical responsibilities in accordance with the By-Laws and the IeSBA code. 

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the financial 
statements of the company for the current year. these matters were addressed in the context of our audit of the financial 
statements of the company as a whole, and in forming our opinion thereon, and we do not provide a separate opinion on 
these matters.

i) Carrying amount of inventories

Refer to Note 8 – Inventories. 

The key audit matter

the company held significant inventory balances as at 31 March 2024 of RM52,133,000. there is a risk over the valuation 
of inventories due to possible slow-moving inventories. Slow-moving inventories may be due to items that are generally 
not fast moving such as phasing out of older models or inventories that are no longer saleable and replacement parts for 
the upkeep of the products sold. the valuation of inventories is a key audit matter because of the judgement involved in 
assessing the level of inventory allowance required.

how the matter was addressed in our audit

We performed the following audit procedures, among others:

• We tested the design and implementation of controls over the identification of slow-moving inventories and obtained 
an understanding of the company’s process for measuring the amount of write-down required.

• We tested the net realisable values of inventories by comparing the carrying amount of selected samples of inventories 
against selling prices, to determine if the carrying amount of inventory was overstated.

• We assessed the adequacy and appropriateness of the basis of allowance for slow-moving inventories in accordance 
with the company’s policies.

INDEpENDENT AUDITorS’ 
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INDEPENDENT AUDITORS’ REPORT
TO THE MEMBERS OF PANASONIC MANUFACTURING MALAYSIA BERHAD
(CONT’D)

rEporT oN ThE AUDIT oF ThE FINANCIAL STATEMENTS (cont’d)

Information other than the Financial Statements and Auditors’ report Thereon

the directors of the company are responsible for the other information. the other information comprises the information 
included in the directors’ Report and Statement on Risk Management and Internal control (but does not include the financial 
statements of the company and our auditors’ report thereon), which we obtained prior to the date of this auditors’ report, 
and the remaining parts of the annual report, which are expected to be made available to us after that date.

our opinion on the financial statements of the company does not cover the other information and we do not and will not 
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements of the company, our responsibility is to read the other information 
identified above and, in doing so, consider whether the other information is materially inconsistent with the financial 
statements of the company or our knowledge obtained in the audit, or otherwise appears to be materially misstated.  
If, based on the work we have performed on the other information that we obtained prior to the date of this auditors’ report, 
we conclude that there is a material misstatement of this other information, we are required to report that fact. We have 
nothing to report in this regard.

When we read the remaining parts of the annual report, if we conclude that there is a material misstatements therein,  
we are required to communicate the matter to the directors of the company and take appropriate actions in accordance with 
approved standards on auditing in Malaysia and International Standards on Auditing.

responsibilities of the Directors for the Financial Statements

the directors of the company are responsible for the preparation of financial statements of the company that give a true and 
fair view in accordance with Malaysian financial Reporting Standards, IfRS Accounting Standards and the requirements of 
the companies Act 2016 in Malaysia. the directors are also responsible for such internal control as the directors determine 
is necessary to enable the preparation of financial statements of the company that are free from material misstatement, 
whether due to fraud or error.

In preparing the financial statements of the company, the directors are responsible for assessing the ability of the company 
to continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern 
basis of accounting unless the directors either intend to liquidate the company or to cease operations, or have no realistic 
alternative but to do so.

Auditors’ responsibilities for the Audit of the Financial Statements 

our objectives are to obtain reasonable assurance about whether the financial statements of the company as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditors’ report that includes our opinion. 
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with approved 
standards on auditing in Malaysia and International Standards on Auditing will always detect a material misstatement when it 
exists. Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with approved standards on auditing in Malaysia and International Standards on Auditing, 
we exercise professional judgement and maintain professional scepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial statements of the company, whether due to fraud 
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and 
appropriate to provide a basis for our opinion. the risk of not detecting a material misstatement resulting from fraud is 
higher than for one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, 
or the override of internal control.

• obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the internal control of the 
company. 

• evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the directors.
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INDEPENDENT AUDITORS’ REPORT
TO THE MEMBERS OF PANASONIC MANUFACTURING MALAYSIA BERHAD
(CONT’D)

rEporT oN ThE AUDIT oF ThE FINANCIAL STATEMENTS (cont’d)

Auditors’ responsibilities for the Audit of the Financial Statements (cont’d)

• conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on the audit 
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on 
the ability of the company to continue as a going concern. If we conclude that a material uncertainty exists, we are required 
to draw attention in our auditors’ report to the related disclosures in the financial statements of the company or, if such 
disclosures are inadequate, to modify our opinion. our conclusions are based on the audit evidence obtained up to the 
date of our auditors’ report. however, future events or conditions may cause the company to cease to continue as a going 
concern.

• evaluate the overall presentation, structure and content of the financial statements of the company, including the 
disclosures, and whether the financial statements of the company represent the underlying transactions and events in a 
manner that gives a true and fair view.

• obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities within 
the company to express an opinion on the financial statements of the company. We are responsible for the direction, 
supervision and performance of the company audit. We remain solely responsible for our audit opinion.

We communicate with the directors regarding, among other matters, the planned scope and timing of the audit and significant 
audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide the directors with a statement that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear on 
our independence, and where applicable, actions taken to eliminate threats or safeguards applied.

from the matters communicated with the directors, we determine those matters that were of most significance in the audit 
of the financial statements of the company for the current year and are therefore the key audit matters. We describe these 
matters in our auditors’ report unless law or regulation precludes public disclosure about the matter or when, in extremely 
rare circumstances, we determine that a matter should not be communicated in our auditors’ report because the adverse 
consequences of doing so would reasonably be expected to outweigh the public interest benefits of such communication.

other Matter

this report is made solely to the members of the company, as a body, in accordance with Section 266 of the companies Act 
2016 in Malaysia and for no other purpose. We do not assume responsibility to any other person for the content of this report.

KpMg pLT ooi Eng Siong
(LLP0010081-LcA & Af 0758) Approval number: 03240/02/2026 J
chartered Accountants chartered Accountant

Petaling Jaya
date: 30 May 2024
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List of ProPerties
Owned by the COmpany

Location Description Land Area 
(Acres)

Tenure 
Date of 

Acquisition 
Approximate 

Age of Buildings 
(Years)

Net Book Value 
(RM'000)

No. 3 Jalan Sesiku 15/2
Section 15
Shah Alam Industrial Site
40200 Shah Alam
Selangor Darul Ehsan

Land 14.4 Leasehold, 
99 years
92 years
84 years 

(Expires in the 
year 2065)

6-Jul-1966
25-Jun-1973
29-Sep-1981

127 
41 

203

Factory and 
administrative 
office

11 – 58 1,444 

SA1 New 
administrative 
building

5 – 6 32,100

No. 9 Jalan Pelabur 23/1
Section 23
40300 Shah Alam
Selangor Darul Ehsan

Land 17.1 Leasehold,  
99 years  

(Expires in the 
year 2090)

11-Apr-1991 5,075 

Factory and 
administrative 
office

16 – 29 141 

SA2 New 3 Storey 
Factory & Office 
Buidling

3 – 5 37,135
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statistics on 
sharehoLdings
as at 28 June 2024

share caPitaL

Issued and Fully Paid-up Capital    : RM60,745,780.00 
Class of shares    : Ordinary shares 
Voting Rights    : 1 vote per ordinary share 

anaLYsis of sharehoLdings

 no. of % of no. of % of issued 
size of shareholdings shareholders shareholders shares share capital
 Less than 100   1,145   16.57   16,477   0.03 
 100 - 1,000   3,756   54.36   1,758,234   2.89 
 1,001 - 10,000   1,751   25.34   5,512,169   9.07 
 10,001 - 100,000   223   3.23   5,815,623   9.57 
 100,001 to 3,037,288 (less than 5% of issued shares)   31   0.45   8,326,260   13.71 
 3,037,289 and above (5% and above of issued shares)   3   0.04   39,317,017   64.72 

total   6,909   100.00   60,745,780   100.00 

directors’ sharehoLdings

 no. of shares
  direct  deemed 
no. name of directors interest %  interest  %

1 Dato’ azman Bin Mahmud  0   0.00   0   0.00 
2 tan sri Hasmah Binti abdullah   0   0.00   0   0.00 
3 siew Pui Ling   100   0.00   0   0.00 
4 Raja anuar bin Raja abu Hassan  0   0.00   0   0.00 
5 Kwan Wai Yue  0   0.00   0   0.00 
6 Dato’ Kaziah Binti abd Kadir  0   0.00   0   0.00 
7 Keisuke nishida  0   0.00   0   0.00 
8 shinichi Hayashi  0   0.00   0   0.00 
9 takashi sugihara*  0   0.00   0   0.00

* holds 115 common shares in Panasonic Holdings Corporation, the ultimate holding company of the Company. 

sUBstantiaL sharehoLders

 no. of shares
  direct  deemed 
no. name of substantial shareholders interest %  interest  %

1  Panasonic Management Malaysia sdn Bhd   28,823,871   47.45   -    -  
2  Panasonic Corporation   -   -   28,823,871   47.45 
3  Panasonic Holding (netherlands) B.V.   -   -   28,823,871   47.45 
4	 	Panasonic	Asia	Pacific	Pte.	Ltd		 	-		 	-		 	28,823,871		 	47.45	
5  employees Provident Fund Board   6,274,546  10.33  -    -  
4  Kumpulan Wang Persaraan (Diperbadankan)   3,462,800  5.70  -    -  
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StatiSticS on ShareholdingS
as at 28 June 2024
(Cont’d)

30 Largest sharehoLders

no. name of shareholders  no. of shares %

1 PanasOnIC ManaGeMent MaLaYsIa sDn. BHD.   28,823,871   47.45 

2 CItIGROuP nOMInees (teMPatan) sDn BHD   6,017,746   9.91 
 eMPLOYees PROVIDent FunD BOaRD 

3 KuMPuLan WanG PeRsaRaan (DIPeRBaDanKan)   3,517,246   5.79 

4 CHInCHOO InVestMent sDn. BeRHaD   1,259,748   2.07 

5 uOB KaY HIan nOMInees (asInG) sDn BHD   1,106,505   1.82 
 eXeMPt an FOR uOB KaY HIan Pte LtD (a/C CLIents) 

6 CaRtaBan nOMInees (teMPatan) sDn BHD   436,900   0.72 
 PaMB FOR PRuLInK eQuItY FunD 

7 HO Han senG   410,000   0.68 

8 MaYOOn sDn BHD   360,000   0.59 

9 CaRtaBan nOMInees (teMPatan) sDn BHD   358,500   0.59 
 PRuDentIaL assuRanCe MaLaYsIa BeRHaD FOR PRuLInK stRateGIC FunD 

10 aMseC nOMInees (asInG) sDn BHD   310,478   0.51 
 KGI seCuRItIes (sInGaPORe) Pte. LtD. FOR YeO KOK Gee (19359) 

11 sHen & sOns sDn BHD   272,000   0.45 

12 aMseC nOMInees (asInG) sDn BHD   241,538   0.40 
 KGI seCuRItIes (sInGaPORe) Pte. LtD. FOR YeO GeOK CHOO (19003) 

13 CItIGROuP nOMInees (asInG) sDn BHD   240,292   0.40 
 eXeMPt an FOR OCBC seCuRItIes PRIVate LIMIteD (CLIent a/C-nR) 

14 CHOnG KaH MIn   214,146   0.35 

15 aMseC nOMInees (asInG) sDn BHD   209,000   0.34 
 KGI seCuRItIes (sInGaPORe) Pte. LtD. FOR taI taK seCuRItIes Pte LtD (1442) 

16 LaW KIanG   197,000   0.32 

17 CHOnG KaH YunG   162,825   0.27 

18 CItIGROuP nOMInees (teMPatan) sDn BHD   139,300   0.23 
 eMPLOYees PROVIDent FunD BOaRD (F teMPLetOn) 

19 nG enG HIaM PLantatIOns sDn BHD   137,100   0.23 

20 saW KHaY CHee   136,850   0.23 
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StatiSticS on ShareholdingS
as at 28 June 2024
(Cont’d)

30 Largest sharehoLders

no. name of shareholders  no. of shares %

21 RHB nOMInees (asInG) sDn BHD   124,000   0.20 
 eXeMPt an FOR PHILLIP seCuRItIes Pte. LtD. (a/C CLIents) 

22 CItIGROuP nOMInees (teMPatan) sDn BHD   116,600   0.19 
 eMPLOYees PROVIDent FunD BOaRD (aRIM) 

23 PLatIGOLD sDn BHD   115,000   0.19 

24 MaYBanK seCuRItIes nOMInees (asInG) sDn BHD   108,000   0.18 
 MaYBanK seCuRItIes Pte LtD FOR CHIa GHen Lee CaROL 

25 CItIGROuP nOMInees (asInG) sDn BHD   105,700   0.17 
 uBs aG 

26 KenanGa nOMInees (asInG) sDn BHD   103,280   0.17 
 eXeMPt an FOR PHILLIP seCuRItIes Pte. LtD. (CLIent aCCOunt) 

27 saW KOK enG   102,400   0.17 

28 LaI Yan YOnG   100,000   0.17 

29 teOH Jun seOnG   97,000   0.16 

30 CHOnG YOOn sHIn   90,000   0.15 

   45,613,025   75.09
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historY of
dividend PaYment

Financial Year/
Period

Paid-Up Capital 
(RM)

Cash Dividend Rate Stock 
Dividend 

Rate

Total 
Dividend 

Rate
Gross Cash 

Dividend (RM)

TaxRate
Taxation 

Amount (RM)

Net Cash 
Dividend 

(RM)Interim Final Special Interim Final Special

3/2024 60,745,780 15% 121% 0% – 136% 82,614,261 S/T S/T S/T – 82,614,261
3/2023 60,745,780 15% 107% 0% – 122% 74,109,852 S/T S/T S/T – 74,109,852
3/2022 60,745,780 15% 68% 0% – 83% 50,418,997 S/T S/T S/T – 50,418,997
3/2021 60,745,780 15% 148% 0% – 163% 99,015,621 S/T S/T S/T – 99,015,621
3/2020 60,745,780 15% 183% 0% – 198% 120,276,644 S/T S/T S/T – 120,276,644
3/2019 60,745,780 15% 211% 0% – 226% 137,285,463 S/T S/T S/T – 137,285,463
3/2018 60,745,780 15% 133% 100% – 248% 150,649,534 S/T S/T S/T – 150,649,534
3/2017 60,745,780 15% 102% 0% – 117% 71,072,563 S/T S/T S/T – 71,072,563
3/2016 60,745,780 15% 124% 0% – 139% 84,436,634 S/T S/T S/T – 84,436,634
3/2015 60,745,780 15% 35% 92% – 142% 86,259,008 S/T S/T S/T – 86,259,008
3/2014 60,745,780 15% 35% 23% – 73% 44,344,419 25% S/T S/T 2,277,967 42,066,452
3/2013 60,745,780 15% 35% 138% – 188% 114,202,066 25% 25% 25% 28,550,516 85,651,550
3/2012 60,745,780 15% 35% 70% – 120% 72,894,936 25% 25% 25% 18,223,734 54,671,202
3/2011 60,745,780 15% 35% 95% – 145% 88,081,381 25% 25% 25% 22,020,345 66,061,036
3/2010 60,745,780 15% 35% 70% – 120% 72,894,936 25% 25% 25% 18,223,734 54,671,202
3/2009 60,745,780 15% 35% 55% – 105% 63,783,069 25% 25% 25% 15,945,767 47,837,302
3/2008 60,745,780 15% 35% 65% – 115% 69,857,647 T/E 25% 25% 15,186,445 54,671,202
3/2007 60,745,780 15% 35% 65% – 115% 69,857,647 T/E T/E T/E T/E 69,857,647
3/2006 60,745,780 15% 35% 65% – 115% 69,857,647 28% T/E T/E 2,551,323 67,306,324
3/2005 60,745,780 15% 35% 150% – 200% 121,491,560 28% 28% 28% 34,017,637 87,473,923
3/2004 60,745,780 15% 35% 10% – 60% 36,447,468 28% 28% 28% 10,205,291 26,242,177
3/2003 60,745,780 10% 40% – 70% 120% 30,372,890 28% 28% – 8,504,409 21,868,481
3/2002 35,732,812 15% 35% – – 50% 17,866,406 28% 28% – 5,002,593 12,863,813
3/2001 35,732,812 15% 35% – – 50% 17,866,406 T/E 28% – 3,501,815 14,364,591
3/2000 35,732,812 15% 35% – – 50% 17,866,406 T/E T/E – T/E 17,866,406
3/1999 35,732,812 15% 35% – – 50% 17,866,406 28% T/E – 1,500,778 16,365,628
3/1998 35,732,812 15% 35% – 10% 60% 17,866,406 28% 28% – 5,002,593 12,863,813
3/1997 32,484,375 10% 40% 20% 70% 22,739,063 30% 30% 30% 6,821,719 15,917,344
3/1996 32,484,375 10% 40% – – 50% 16,242,188 30% 30% – 4,872,656 11,369,532
3/1995 32,484,375 10% 30% – – 40% 12,993,750 30% 30% – 3,898,125 9,095,625
3/1994 32,484,375 10% 30% – – 40% 12,993,750 32% 32% – 4,158,000 8,835,750
3/1993 32,484,375 10% 30% – 50% 90% 12,993,750 34% 34% – 4,417,875 8,575,875
3/1992 21,656,250 – 40% – – 40% 8,662,500 – 35% – 3,031,875 5,630,625
3/1991 21,656,250 – 40% – – 40% 8,662,500 – 35% – 3,031,875 5,630,625
3/1990 21,656,250 – 35% – – 35% 7,579,688 – 35% – 2,652,891 4,926,797
3/1989 21,656,250 – 25% – – 25% 5,414,063 – 35% – 1,894,922 3,519,141
3/1988 21,656,250 – 25% – – 25% 5,414,063 – 40% – 2,165,625 3,248,438
3/1987 21,656,250 – 25% – 10% 35% 5,414,063 – 40% – 2,165,625 3,248,438

12/1985 19,687,500 – 25% – 25% 4,921,875 – 40% – 1,968,750 2,953,125
12/1984 19,687,500 – 35% – – 35% 6,890,625 – 40% – 2,756,250 4,134,375
12/1983 19,687,500 – 35% – – 35% 6,890,625 – 40% – 2,756,250 4,134,375
12/1982 19,687,500 – 20% – 50% 70% 3,937,500 – 40% – 1,575,000 2,362,500
12/1981 13,125,000 – 20% – 20% 2,625,000 – 40% – 1,050,000 1,575,000
12/1980 13,125,000 – 20% – 25% 45% 2,625,000 – 40% – 1,050,000 1,575,000
12/1979 10,500,000 – 20% – 20% 2,100,000 – 40% – 840,000 1,260,000
12/1978 10,500,000 – 20% – – 20% 2,100,000 – 40% – 840,000 1,260,000
12/1977 10,500,000 – 20% – – 20% 2,100,000 – 40% – 840,000 1,260,000
12/1976 10,500,000 – 15% 5% – 20% 2,100,000 – 40% 40% 840,000 1,260,000
12/1975 10,500,000 – 15% – 200% 215% 1,575,000 – 40% – 630,000 945,000
12/1974 3,000,000 – 15% – 15% 450,000 – 40% – 180,000 270,000
12/1973 3,000,000 – 15% – – 15% 450,000 – 40% – 180,000 270,000
12/1972 3,000,000 – 12% 5% – 17% 510,000 – T/E 40% 60,000 450,000
12/1971 3,000,000 – 12% – – 12% 360,000 – T/E – T/E 360,000
12/1970 3,000,000 – 12% – – 12% 360,000 – T/E – T/E 360,000
12/1969 3,000,000 – 10% – – 10% 300,000 – T/E – T/E 300,000
12/1968 3,000,000 – 0% – – 0% – – – – – –
12/1967 3,000,000 – 0% – – 0% – – – – – –
12/1966 3,000,000 – 0% – – 0% – – – – – –

Total (Since Date of Incorporation) 2,058,961,276 245,392,385 1,813,568,891

T/E – Tax-Exempt
S/T – Single-Tier
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notice of 59th

annUaL generaL meeting

notice is hereBY given that the 59th annual General Meeting of the Company will be held fully virtual at  
no. 3 Jalan sesiku 15/2, section 15, shah alam Industrial site, 40200 shah alam, selangor Darul ehsan (“Broadcast Venue”) 
on Wednesday, 28 august 2024 at 10.00 a.m. and conducted entirely through live streaming from the Broadcast Venue for 
the following purposes: 

agenda

as ordinarY BUsiness:

1.		 To	 receive	 the	 Statutory	 Financial	 Statements	 for	 the	 financial	 year	 ended	 31	March	 2024	
together with the Reports of the Directors and auditors thereon.

2.	 To	declare	a	final	single	tier	dividend	of	121	sen	per	ordinary	share	for	the	financial	year	ended	
31 March 2024.

(resolution 1)

3. to re-elect the following Directors who are retiring pursuant to article 100 of the Company’s 
Constitution:
a.  Dato‘ Kaziah binti abd Kadir
b.  Dato‘ azman bin Mahmud
c.  Keisuke nishida

 

(resolution 2)
(resolution 3)
(resolution 4)

4. to approve the payment of Directors’ fees and meeting attendance allowance not exceeding 
RM650,000	in	respect	of	the	financial	year	ending	31	March	2025.

(resolution 5)

5.		 To	re-appoint	KPMG	PLT	as	Auditors	of	the	Company	and	to	authorise	the	Directors	to	fix	their	
remuneration.

(resolution 6)

as special Business:

To	consider	and	if	thought	fit,	to	pass	the	following	resolutions	as	Ordinary	Resolutions:

6. continuation in office as independent non-executive director 

“tHat approval be and is hereby given to tan sri Hasmah Binti abdullah to continue to act  
as an Independent non-executive Director of the Company who has served as an Independent 
non-executive Director of the Company for a cumulative term of more than nine years.”

(resolution 7)

7. Proposed renewal of existing shareholders’ mandate for recurrent related Party 
transactions of a revenue or trading nature

“tHat subject always to the Listing Requirements of Bursa Malaysia securities Berhad, 
approval be and is hereby given to the Company to renew the existing shareholders’ mandate 
for recurrent related party transactions of a revenue or trading nature (“Proposed shareholders’ 
Mandate”) for the Company to enter into the following recurrent related party transactions:

(i) sales and purchase of products, raw material and component parts, tools, equipment or 
machinery	with	Panasonic	Corporation	Group	of	Companies	as	specified	in	Section	2	of	
the Circular to shareholders dated 31 July 2024.

(ii) Payment of fees to and receipt of fees from Panasonic Corporation Group of Companies 
as	specified	in	Section	2	of	the	Circular	to	Shareholders	dated	31	July	2024.

(iii) Placement of cash deposits with Panasonic Financial Centre (Malaysia) sdn Bhd as 
specified	in	Section	2	of	the	Circular	to	Shareholders	dated	31	July	2024.

(iv)	 Other	financial	transaction	services	with	Panasonic	Financial	Centre	(Malaysia)	Sdn	Bhd	as	
specified	in	Section	2	of	the	Circular	to	Shareholders	dated	31	July	2024

 

 
 
 

 
 
(resolution 8)

 
(resolution 9)

 
(resolution 10)

 
(resolution 11)
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Notice of 59th ANNuAl GeNerAl MeetiNG
(Cont’d)

tHat the Proposed shareholders’ Mandate is subject to the following:

(a) the transactions are in the ordinary course of business and are on terms not more 
favourable to the related parties than those generally available to the public;

(b) disclosure is made in the annual Report of the aggregate value of transactions conducted 
pursuant	 to	 the	 Proposed	 Shareholders’	Mandate	 during	 the	 financial	 year	where	 the	
aggregate value is equal to or exceeds the applicable prescribed threshold under the 
Listing Requirements and/or the relevant Practice notes; and

(c) annual renewal and such approval shall, unless revoked or varied by the Company in 
a general meeting, continue in force until the conclusion of the next annual General 
Meeting of the Company or the expiration of the period within which the next annual 
General Meeting is to be held pursuant to section 340 of the Companies act 2016 
(but shall not extend to such extension as may be allowed pursuant to section 340 of the 
Companies act 2016), whichever is earlier.

anD tHat the Directors be and are hereby authorised to complete and execute all such acts 
and things (including such documents as may be required) to give effect to the transactions 
contemplated and/or authorised by these Ordinary Resolutions.”

notice of dividend entitLement

NOTICE	IS	HEREBY	GIVEN	that	a	final	single	tier	dividend	of	121	sen	per	ordinary	share	for	the	financial	year	ended	31	March	
2024, will be paid on 20 september 2024 to depositors registered in the Record of Depositors and Register of Members at 
the close of business on 6 september 2024.

a Depositor shall qualify for entitlement to the dividend only in respect of:

(a) shares deposited into the Depositor’s securities account before 4.30 p.m. on 6 september 2024 in respect of transfers.

(b) shares bought on Bursa Malaysia securities Berhad on a cum entitlement basis according to the Rules of Bursa Malaysia 
securities Berhad.

By order of the Board

Leong oi Wah 
ssm Practicing certificate no. : 201908000717
(maicsa 7023802) 
company secretary

shah alam
31 July 2024
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Notice of 59th ANNuAl GeNerAl MeetiNG
(Cont’d)

virtUaL agm 

1. the 59th aGM of the Company will be conducted entirely on a virtual basis through live streaming and online remote 
voting via Remote Participation and electronic Voting facilities which are available on Boardroom share Registrars  
sdn Bhd’s website at Boardroom smart Investor Online Portal at www.boardroomlimited.my. Please follow the 
procedures provided in the administrative Details for the 59th aGM in order to register, participate and vote remotely. 

2. the broadcast venue of the 59th aGM is strictly for the purpose of complying with section 327(2) of the Companies act 
2016 which requires the Chairman of the meeting to be present at the main venue of the meeting. the venue of the 
59th aGM is to inform shareholders where the electronic aGM production and streaming would be conducted from.  
no shareholder(s)/proxy(ies) from the public will be physically present at the meeting venue

ProXY notes

1. a Member entitled to attend and vote is entitled to appoint 1 proxy but not more than 2 proxies to attend and vote 
instead of him and the Member shall specify the proportion of his shareholdings to be represented by each proxy.  
When a Member is an exempt authorised nominee, there is no limit to the number of proxies which it may appoint.

2. the instrument appointing a proxy or proxies in the case of an individual shall be signed by the appointer or by  
his attorney and in the case of a corporation, the instrument appointing a proxy or proxies must be under Common seal 
or	under	the	hand	of	the	officer	or	attorney	duly	authorised.

3. the instrument appointing a proxy or proxies must be deposited at Boardroom share Registrars sdn Bhd, 11th Floor, 
Menara symphony, no. 5, Jalan Prof. Khoo Kay Kim, seksyen 13, 46200 Petaling Jaya, selangor Darul ehsan not less 
than 48 hours before the holding of the meeting or any adjournment thereof. alternatively, the instrument appointing  
a proxy can be deposited electronically (for individual shareholders only) through the share Registrar’s website, Boardroom 
smart Investor Online Portal at https://www.boardroomlimited.my/ or via email to bsr.helpdesk@boardroomlimited.com 
before the Form of Proxy lodgement cut-off time as mentioned above.

4. Depositors who appear in the Record of Depositors as at 21 august 2024 shall be regarded as Members of the Company 
entitled to attend the 59th annual General Meeting or appoint a proxy to attend and vote on his behalf.
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Notice of 59th ANNuAl GeNerAl MeetiNG
(Cont’d)

notes on resolutions 2 to 4

For the purpose of determining the eligibility of the Directors to stand for re-election at the 59th aGM, the Board through 
its nomination Committee had assessed Dato‘ Kaziah binti abd Kadir, Dato‘ azman bin Mahmud and Mr Keisuke nishida 
(collectively “the Retiring Directors”). they were assessed on their performance and understanding of the Group’s business. 
their active participation at the Board meetings showed that they were prepared and were effective in the discharge of their 
responsibilities. no circumstances have arisen in the past year to impair the independent judgement of Dato‘ Kaziah binti 
abd Kadir and Dato‘ azman bin Mahmud on matters brought for Board discussion and they have always acted in the best 
interest of the Company as a whole. 

Based on the above, the Board supports the re-election of the Retiring Directors.

explanatory note to special Business:

Resolution 7

tan sri Hasmah Binti abdullah has served as Independent non-executive Director of the Company since 2 October 2013 
and at the last annual General Meeting of the Company on 30 august 2023, the shareholders approved her retention 
as Independent non-executive Director of the Company for a new term until the forthcoming annual General Meeting. 
the Board intends to retain her as an independent director and the Company is proposing the resolution for her retention 
for another term. 

the nomination Committee and the Board have assessed her independence at its meetings held on 23 May 2024 and have 
recommended that she continue to act as an Independent non-executive Director of the Company based on the following 
justifications:

(a) she has met the independence guidelines as set out in Chapter 1 of Main Market Listing Requirements of 
Bursa Malaysia securities Berhad.

(b) she provides a check and balance and brings an element of objectivity to the Board of Directors.

(c) she continues to be scrupulously independent in his thinking and in her effectiveness as constructive challenger of the 
Managing Director and executive Directors. 

(d) she actively participated in board discussion and provided an independent voice on the Board and the Board has 
determined that tan sri Hasmah bin abdullah is able to bring independent and objective judgements to the Board as a 
whole	and	strongly	recommend	her	continuation	in	office	as	an	Independent	Non-Executive	Director	of	the	Company	

Resolutions 8 to 11

Please refer to the Circular to shareholders dated 31 July 2024 for further information.
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I/We, ______________________________________________________________________________________________________________

*nRIC no./Company no./Passport no. ______________________________ of ________________________________________________

________________________________________________________________________________________________ being a Member of

Panasonic Manufacturing Malaysia Berhad hereby appoint ______________________________________________________________

email address _____________________________________________________________ Mobile no. ______________________________

*and/or failing him/her ______________________________________________________________________________________________

email address _____________________________________________________________ Mobile no. ______________________________

or failing him/her *the Chairman of the Meeting as my/our proxy/proxies to vote on my/our behalf at the 59th annual General 
Meeting (“aGM”) of the Company to be held virtually at no. 3 Jalan sesiku 15/2, section 15, shah alam Industrial site,  
40200 shah alam, selangor Darul ehsan (“Broadcast Venue”) on Wednesday, 28 august 2024 at 10.00 a.m. and at any adjournment 
thereof. My/our proxy/proxies is/are to vote as indicated below:

resolutions ordinary Business for against

1. Declaration	of	a	final	single	tier	dividend	of	121	sen	per	ordinary	share.

2. Re-election of Dato‘ Kaziah binti abd Kadir. 

3. Re-election of Dato‘ azman bin Mahmud.

4. Re-election of Keisuke nishida.

5. Approval	of	the	payment	of	Directors'	fees	and	benefits.

6. Re-appointment of auditors.

special Business

7. Retention of tan sri Hasmah Binti abdullah as Independent non-executive Director.

8. approval for Recurrent Related Party transactions (“RRPt”) - sales of products, sales 
of tools and equipment, purchase of parts, components, raw materials, purchase of 
equipment, promotion expenses, warranty claims and/or service expenses and purchase 
of machinery, equipment and tools.

9. approval for RRPt - Payment and receipt of fees.

10. approval for RRPt - Placement of cash deposits and other treasury services.

11. approval for RRPt - Other treasury services.

(Please indicate with an “X” in the appropriate box against the resolutions on how you wish your proxy to vote. If no instruction 
is given, this form will be taken to authorise the proxy to vote at his/her discretion.)

the proportion of my/our shareholding to be represented by my/our proxy/proxies is as follows:
First named proxy %
second named proxy %

 100%

In	case	of	a	vote	taken	by	show	of	hands,	the	first	named	proxy	shall	vote	on	my/our	behalf.

signed this ____________________ day of ____________________ 2024

____________________________________________
signature/Common seal of shareholder

* strike out whichever is not applicable.

Panasonic manufacturing malaysia Berhad 
Registration no. 196501000304 (6100-K) 

(Incorporated in Malaysia)

cds account no.

form of
ProXY
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notes:
1. as part of the initiatives to curb the spread of Coronavirus Disease 2019 (Covid-19), the Company will conduct the 59th aGM entirely via remote 

participation and electronic voting facilities. Kindly refer to the attached administrative Details for the 59th aGM for more information. 

2. the only venue involved is the Broadcast Venue for the compliance with section 327(2) of the Companies act 2016 that the Chairman of the Meeting 
shall be present at the main venue of the aGM. no shareholders/Proxies/Corporate Representatives from the public should be physically present nor 
admitted at the Broadcast Venue on the day of the aGM. 

3. as the 59th aGM will be conducted as a virtual meeting, a member who is not able to participate in the aGM is encouraged to appoint the Chairman 
of the Meeting as his/her proxy and indicate the voting instruction in the Form of Proxy.

4. a Member entitled to attend and vote is entitled to appoint 1 proxy but not more than 2 proxies to attend and vote instead of him and the Member 
shall specify the proportion of his shareholdings to be represented by each proxy. When a Member is an exempt authorised nominee, there is no limit 
to the number of proxies which it may appoint. 

5. the instrument appointing a proxy or proxies in the case of an individual shall be signed by the appointer or by his attorney and in the case of a 
corporation,	the	instrument	appointing	a	proxy	or	proxies	must	be	under	Common	Seal	or	under	the	hand	of	the	officer	or	attorney	duly	authorised. 
the instrument appointing a proxy or proxies must be deposited at Boardroom share Registrars sdn Bhd (formerly known as symphony share Registrars 
sdn Bhd), 11th Floor, Menara symphony, no. 5, Jalan Prof. Khoo Kay Kim, seksyen 13, 46200 Petaling Jaya, selangor Darul ehsan not less than 
48 hours before the holding of the meeting or any adjournment thereof. alternatively, the instrument appointing a proxy can be deposited electronically 
(for individual shareholders only) through the share Registrar’s website, Boardroom smart Investor Online Portal at https://investor.boardroomlimited.com 
or via email to bsr.helpdesk@boardroomlimited.com before the form of proxy lodgement cut-off time as mentioned above.

6. Depositors who appear in the Record of Depositors as at 21 august 2024 shall be regarded as Members of the Company entitled to attend the  
59th annual General Meeting or appoint a proxy/proxies to attend and vote on his behalf.

* strike out whichever is not applicable.

the share registrar
Panasonic manufacturing malaysia Berhad

Boardroom share Registrars sdn Bhd
11th Floor, Menara symphony,
no. 5, Jalan Prof. Khoo Kay Kim, seksyen 13,
46200 Petaling Jaya, selangor Darul ehsan

aFFIX staMP

1st fold here

then fold here

3rd fold here
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